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Cloud Customer PC Printer Setup Overview
Overview

e This document is to assist you in setting up a pc print server to allow
you to print automatically from the MDS system to a local printer with
no user intervention.

o Before beginning please check to make sure your printers are
compatible with TSH hardware recommendations and you have the
proper drivers available

¢ Please note you should be able to print a test page locally on the
printer before connecting the printer to MDS.

e The PC Print Server must also have an external static IP address.

Each printer that you will be using in MDS should be hardwired and have a static
internal IP address assigned.

The firewall needs to have a port 515 opened to allow TSH to send print jobs.
The following steps will assist you through configuring the printing service for Windows.
This will enable printing from Unix and Linux to a Windows printer without using any

additional software.

First, you must be logged in with Administrator privileges. This document assumes the
PC is running Windows 7 or later.

Start by opening Control Panel. In the View by dropdown on your upper right-hand side
you can select Large Icons or Small Icons if not already set.

View by: Largeicons ~
Category

® largeicons

ker Drive | Small icons
Select Programs and Features from the Control Panel Items

[Tj" Programs and Features
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Now select the "Turn Windows features on or off" icon on the left of the window to
open the "Windows Components Wizard".

® Turn Windows features on or
off

Select the Print and Document Services and click the + button next to it this will make it
a — and show the options underneath it Make sure all 3 options Internet Printing Client,
LPD Print Service, & LPR Port Monitor are checked

= Print and Document Services
Internet Printing Client
LPD Print Service
LPR Port Monitor

Once these are checked click Ok and reboot the computer

Once the computer has restarted, we want to go to Services and make sure the
services are set to start automatically.

Navigate back to Control Panel and open Administrative Tools
Administrative Tools

From Administrative Tools Menu select Services
Al Services

Make sure the Print Spooler, & LPD Service are running and set to Automatic If
anything other than automatic is selected Double click the Service and change the
startup type to Automatic then click on the start button to start the service.

= Drint Spooler This service ... Running  Automatic Local Syste...

+ 1| PD Service Enables clie.. Running Automatic Local Syste...
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LPD Service Properties (Local Computer) *
General |ogOn  Recovery Dependencies

Service name: LPDSVC

Display name: LPD Service

Description: Enables client computers to print to the Line Printer
P Daemon (LPD) service on this server using TCP/IP v

and tha | ina Prrtar Ramata | PRY nentanal

Path to executable:
CAWINDOWS \System 32 svchost exe 4 LPDService

Startup type: | Automatic = |
Automatic (Delayed Start
Manual
X Disabled
Service status:
Start Stop Pause Resume

You can specify the start parameters that apply when you start the service
from here.

Cancel Aoply

Windows 7 and 8 need to install TCP/IP Printer Server
%TCPJ’IP Print Server Provides a TCPJIP-based printing service that uses th, ., rManual

Make sure this also set to Automatic if installed

The next steps assist in adding a printer to your PC Print Server.
In Control Panel select Devices and Printers

.":f‘", Devices and Printers
L]

Click Add a printer from the top tool bar

‘ Add a device Add a printe

Local System
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The “Choose a device or printer to add to this PC” box will pop up and automatically
begin searching. Click on The printer that I want isn't listed

!" Add a device

Choose a device or printer to add to this PC

Select a device
~
MPI3ES840 (HP Laser)et Pro |
= o0 ) - g:ll_il_afzm (HP Laserjet M402n) i
Printer -
> DIRECT-09-HP Officelet Pro 8740 €S> DIRECT-df-HP M452 Laserlet
2= printer L= printer
- HP Officejet Pro X576cw MFP == NPIFE30SF (HP Laserlet 400 M40Tn)
297 [ECRSE] == printer
Printer v
he printer that | want isn't listed
Mext Cancel

Select Add a printer using a TCP/IP address or host name and click Next

= Add Printer

Find a printer by other options

(O My printer is a little older, Help me find it.
() Select a shared printer by name
Browse...

Example: \\computername'printername or
http://computername/printers/printername/.printer

(®) Add a printer using a TCP/IP address or hostname
(O Add a Bluetooth, wireless or network discoverable printer

(O Add a local printer or network printer with manual settings

Mext Cancel
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Click Next:

Enter the printer’s IP address, then click Next:

I
Type a printer hostname or IP address

| Device type: Autodetect ~
|
Hostname or IP address: [192.168.253.047 |
Port name: [ 192.168.253.247 |

Query the printer and automatically select the driver to use

Mext Cancel

You should receive a message that you've successfully added your printer it's best to
change the name of your printer to what you will be using it for e.g. Invoices. You can
do this by entering it into the printer name, then click next.

= Add Printer

You've successfully added NPISBF2AF (HP Laser)et M402n)

Printer name: MPISBF2AF (HP Laserlet M402n)

This printer has been installed with the HP Laserlet Pro M402-M403 n-dne PCL 6 driver.

Mext Cancel
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Next, you'll be brought to the Printer Sharing screen select Share this Printer so that
others on your network can find and use it and use the naming convention of your
MDS-NX Account+LPD1 if you are setting up multiple printers you can set them up as
LPD1, LPD2, LPD3... etc., etc.

=0 Add Printer

Printer Sharing ‘

If you want to share this printer, you must provide 3 share name. You can use the suggested name or type
2 new one. The share name will be visible to other network users.

(0 Do not share this printer

(®) Share this printer so that others on your network can find and use it

Share name: : [mosteot] ‘

\
Next Cancel J

Then click Next and the printer setup will complete.

Back in devices and printers right click on your printer and choose printer properties
click on next and make sure your TCP/IP Port is selected as shown below
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% Support Properties X
Securiy Device Settings About
General Sharing Pors Advanced Color Management

,% Support

Print to the following port(s). Decuments will print to the first free
checked port,

Port Description Printer 2

[] WSD-c16a4360-2154-4d3f-9a... WSD Port Support

[ wildix FaxPort

[J PORTPROMPT: Local Port Microsoft X

O nut: Local Port Send To O

[[] Webex Document Loader Port  Local Port Webex Dot ,

< >
Add Port... Delete Port Configure Port...

Enable bidirectional support

[Enable printer pocling

Cancel Aoply

Next click on Configure Port and if not already done set the Protocol to Raw, the Port
Number under Raw Settings should be 9100 as shown in the screen below.
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Configure Standard TCP/IP Port Monitor X
Port Settings
Port Name: | 192.168.253.247 |
Printer Mame or IP Address: | 192.168.253.247 |
Protocol
®) Raw OLPR
Raw Settings
Port Mumber: 9100
LPFR Settings
LPR Byte Counting Enabled
1 SMMP Status Enabled
public
1
Conl

Click OK and print a test page. You've successfully added your printer. Here you can
click print a test page and finish.

Contact your analyst or support at TSH and let them know you‘ve completed the PC
Print Server Setup or if you have any issues, they can schedule testing with you.

To Contact Support:

Enter a ticket directly into our CRS ticketing system at: https://support.tshinc.com
Login with your CRS Username and Password provided by TSH

You can also reach out to us at: support@tshinc.com
Or call us during business hours from 8am to 6pm Monday through Friday at:
(973)777-8050 Our Website is: www.tshinc.com
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