Keep Your Business
Running Smoothly!!




Use MDS Hidden Assets

Tools to help solve customerservice
guestions

Helpfiul reports and alerts to keep: billing
fromi being held up

Reports to keepi the inventery that you are
selling and get rid of dead Inventory,

IHow files are updated: in MDS




Where is my order?

E demo. 12" nt - [tshpeZ.tshinc.com-DEMOL TZ-INGUIRIESOT]

tshpeZ.tshinc.com-DEMO-TZ-INQUIRTESU1T
! File~ Edit~ Settings- Reset~ Tools~ Mode - Standard Functions -~ Special Functions -~ Refresh Dashboard Help -
7Y V05 Menu | rzses

2| [MDS N Find N 07/21/2014_=| | 8:00 am |~

B demo. 12 nt - [tshpeZ tshinc.com-DEMO”TZ-MAITN-MENUT

tshpeZ.tshinc.com-DEMO. T2-MAIN-MENU
! File~ Edit~ Settings~ Reset~ Tools~ Mode~ Standard Functions~ Special Functions = Refresh Dashboard Help =
[[Find ¢ | rasis

| MDS Mepukind, 09/08/2014 = 8:00 am |v|

sNapoys

o £ Date [ Time | Description |Status | D... | O... | Task Nu...
 customer Sales Orders 3/7/2014 12:30 am Purchasing Reports Due Past e ‘Iﬂ] 0000502
8 | Customamsmp— 2/18/2014 3:00pm meeting -e [fg Oooos4
2
3
Customer Detail History 2/27/2014 8:00am MNew Item Lauch from Baxter -e & 0000501
-
3 |Product Detail History
]
o

A[R Checks
Purchase Orders

Vendor Payables

|CharE| Key Indicators

AJP Checks

G/L History

Open Receivables Sales Dollars Monthly - Annual Trend

Search for a Program

Q000000000 O

--------------------------------------------------------------------------------------------------------------------------------- Legend

RN R o T | SR RN



MDS Order Lookup

BX demo. 12 nt - [tshpeZ.tshinc.com-DEMO.12-MDS.ORDER. DRILLOT1S1]

tshpeZ.tshinc.com-DEMO. T2-MD5. ORDER. DRILLOTTS1
i File~ Edit~ Settings~ Reset~ Tools~ Mode~ Standard Functions = Spedial Functions ~ Refresh Dashboard Help -

g Application
£
« MDS Order Lookup
Date Range To 09/08/14 Found
g Company Range El To EI
2 | sellWhse Range oot To ool
Customer Range umMc To umMc |
= Order Status ALL
E Search Pattern | | Operator | |
g sell Shp
= Order# Rel Whs Whs Cust-Ref OrdDt ReqDt 5t Value Customer Hame
2] [ | | 0141763 | | oo1| | oo1] o1 | |o7iz1 | o1 1078 [UME | |UNIVERSITY MEDICAL CENTER
| 2. | | ona17es | oo1| | oo| | 001 o | |o7iz1 | lomi1 k| 130 |UMC | |UNIVERSITY MEDICAL CENTER
gl [3 | | 01141762 | | | oo1] | o01| |o156-88 | |o7rz1 | |o7r21 2028| [umc | |UNIVERSITY MEDICAL CENTER
al |a 01141762 001 001 001 |0156-98 07121 e — me— e
5. 01141764 001 001] |1 07121
=1 [s | | omnat7ed) | oo1) [ om] | |o7r21
g [7 01141766 001 072
g z: 01141765 001 07124
a
gl o || I
G| | [
Enter Line# for Detail or EDIT to Change Search Criteria Only ShOWS month and daY'
If an * is displayed the record is in history

Q@ Q-+QD @ @ @ @ O 0 0O O
®= Qo= O O @ O Qv Qe O fom
The Systems House | Ready /82014 12:28:50 PM  CAP  NUM  SCRL [ e—




MDS Order Lookup

BX demo. 12 nt - [tshpeZ.tshinc.com-DEMO.12-MDS.ORDER. DRILLOT1S1]

tshpeZ.tshinc.com-DEMO. 12-MDS.ORDER.DRILLOTTS1

File =~ Edit~ Settings~ Reset~ Tools~ Mode - Standard Functions -~ Special Functions - Refresh Dashboard Help

Application

w
g
g
&
MDS Order Lookup
| DateRange 03101114 To 090814 Found
g. Company Range 01 To 01
2 | Sell Whse Range To
Customer Range umMc To |l.|l.|{: |
[z || Order status ALL |
a
; Search Pattern Operator | |
g sell Shp
- Order# Rel Vilhs Whs Cust-Ref OrdDt ReqDt 5t Value Customer Hame
2 1. 01141763 001 001 o1 07i21 07721 1079 UMC UNIVERSITY MEDICAL CENTER
2. 01141763 001 001 001 |01 07i24 07/21 E| 130| |umcC UNIVERSITY MEDICAL CENTER
) 3 01141762 001 001| (015698 07i21 0721 2029) |umc UNIVERSITY MEDICAL CENTER
al [a [ 01141762 | o001| | o01] | 001| 01569 | |o7i21 | |o7r21 | | 130 |UMC | |UNIVERSITY MEDICAL CENTER
5. [ nasaazesl | ] [ noal | ooal s | lozina | logina ] o [ ananl  luna | mneroecsrs sarousas ccuTon
(¥}
7l L& |E GEMERAL HELP
o 7.
= 8. -
3 Enter Order 5tatus:
z N ALL = All orders
g | Lo HOLD -  All orders on Hold Iriairy
@ )| M- CH -  All orders on Credit Hold
Enter Lin OH = All orders on Maqual Hold Cancel
PH = All orders on Price Hold
Ds = All Drop Ship orders
FO = All Future orders

ALLOWABLE EMTRIES ARE ALL, HOLD, CH, OH, PH, DS, FO, BO, IP

It can also be used to display types of orders




Another Option:

Customer Po, Web, Quote, or Order No

BA demo. 12 nt - [tshpeZ.tshinc.com-DEMO.12-DET.000T151]

tshpeZ.tshinc.com-DEMO. 12-DET.0001151
! File~ Edit~ Settings~ Reset~ Tools~ Mode~ Standard Functions ~ Special Functions = Refresh Dashboard Help  ~

w (PR
Pl ceton DA GENERAL HELP
(%]
= I:ma“om‘:"mq“ilEnter the 8 digit order number, 'END' to exit the lEnd Helpl
inquiry, or 'C' to use the Customer Purchase Order
2= Ord Date M2 ITE number to search the Order file. If 'C' is entered,
@) 031511 | |oansim | lyou will then be prompted to enter the Customer POH. - -

‘ﬂ1141?49

Rels Lns 5T Fut Ds 05 400 BRQ

Cooes) [ sffoe [ [ | ] fps | o1 |

[EUuLa |

You can also enter 'Q' or 'P' for the Quote/ProForma

lookup, you will be prompted for the 8 digit
Quote/Proforma number.

=
=
- HEW Yof|
3 Trn | | [10016-1
=
Z‘ PO |12:'. | Terms
g Ln# ltem Number Ordered |
@ Description Whs Orig Ord#

[4 |cLvES50132 | | 10 | 101 | | | | | 54001 | &1.00]
s |GLOVE NS LTX MD PWDRFREE || | | | DROP SHIP | | || |
) |2 GLVEB50136 | | 11 | I | | | 1] | 10.250/ | 10.25,
= GLOVE NS LTX XLG PEDRFRE | 001 | |commEnTS | | | | | | |
E [3 |cLvES50132 | | 101 | I | | | | | 10.2501 | 102.50|
§ |GLOVE NS LTX MD PWDRFREE || | COMMENTS ~ DROP SHIP | | || |
=1L I T o )| | 1 1 |
N | | | | | | | | |

TOTAL | 193.75|
PAGE 10OF 2

Enter END to exit, NEXT PG or PREV PG : @

Qe Qe Qe Qreeos @reoe @ Qe Q> Q@ Q@ Q@ Q@
@ O O Q= O @= Qwn Q= O &

The Systems House | Ready
P | —_— i — B —/ ¥ 1 - T

7/21/2014 11:00: 17 AM  CAP  NUM | SCRL




Is it on backorder?
How can I release it?
Specific Order Release

Manually’ Release a Backoraer:
Can be tsed to Force a Shipment

Order Entry of a New Order to) Fill
Backorders on the New: Shipment.
Backorder Allecation

= Order Allocation

s Release Processing

= Manual Allocation




Backorder Allocation

On Demand Autoe or Manual process and EOD
s Future Orders are Converted
s Creates PROD.AVAIL file for All Backorder Items
s Creates ALLLOC file for all Orders with Backorders

= Assigns Product Based on: Order Priority, Custemer
Priority.and" Order Date

s |.ast Step Creates Releases firom the ALLOC file
Backorder Priority: Changes



Manual Allocation

Use this process to be sure your best
customers receive hard toerget inventory. first

Use this to also guickly force out inventory,
[Or' al SPECIfic product or product: class that
has just been received

RIS processican't be used with automatic 1ot
selection In order entry



Manual Allocation

A demo. 12 nt - [tshpeZ.tshinc.com-DEMO. 12-BACKORDER-ALLOC.PROD.REVIEN01251] =0

tshpeZ.tshinc.com-DEMO. T2-BACKORDER. ALLOC. PROD. REVIEW0D 1251
i File~ Edit~ Settings~ Reset~ Tools~ Mode~ Standard Functions = Spedial Functions ~ Refresh Dashboard Help -

Manual Allocation Product Review

tems seected

| Using the buttons below :

You can access inquiries to see when inventory
ENNTTTITTRT: S going to be arriving.

2 : :

 ireeeeessssssssinmms YOU can create allocation reports and view

=l s
Shows a snapsl them. :
o You can clear all allocations and then enter

"' Allocate [P Stock st elmrlnq Quuckpt QCuslltpt e\ﬁewllpis eﬂﬂlﬂc e e 0 e Q

The Systems House | Ready 9/9/2014 1:59:33PM CAP NUM SCRL
T e, A T 2 E—— T | I |




Manual Allocation

A demo. 12 nt - [tshpez.tshinc.com-DEMO. 17-BACKORDER- ALLOC. ORDERSO1251]

tshpeZ.tshinc.com-DEMO. T2-BACKORDER. ALLOC.ORDERSO1251

File =~ Edit~ Settings~ Reset~ Tools~ Mode - Standard Functions -~ Special Functions - Refresh Dashboard Help =7

% | Application
: o Hombar e order Alllocation Orders
3. |Panacea Collection | Backorder | 9| Available g9
=) | Allocated 9
Avail Bal T

E Line Order# LN# Customer Name Date Req Ord Gty UM  BackOrd
201 | o0m41766 002 jumc UNIVERSITY MEDICAL CENTER || o7mz9m4] |
E‘ i 0144767 001 | MARCOW MICHAEL MARCOWITZ MD 090914
—— —
I You can drill down to an item and adjust who is going to
= . | receive it and how much. You can zero out all orders and
IS manually allocate all lines or just change a few. You can also
5] 13 o . -
== | | get to the detail order inquiry from here.

ENTER LINE # TO CHANGE,DELETE TO DELETE,0 TO ACCEPT joooox |

Q-0 Q Q@ 0@ 0 0 0 0 0 0 O
@ O O O @ O Qv Qe O fom
The Systems House | Ready 9/9/2014 2:00:50 PM  CAP  NUM  SCRL  [e——




Not on backorder check the status of the

release

E demo.12 nt - [tshpeZ.tshinc.com-DEMO.12-DET-RELOTTS1]

File = Edit~ Settings~ Reset~ Tools~ Mode ~ Standard Functions =~ Special Functions = Refresh Dashboard Help =7

% | Application
=
=4
. Release# Detail Invoices (Line ltems)
1| [01-141749-003 | Sold To Ship To
@
| e umc | — | @
g8 | ﬂ [UNIVERSITY MEDICAL CENTER | |UNIVERSITY MEDICAL CENTER |
Ord Dt Inv Dt ACCOUNTS PAYABLETRAVEL |ACCOUNTS PAYABLETRAVEL
= —_—
S| |o3msm | |o5r24169 | 400 BROADWAY AVE P P . d
0s op Whs | = Il nte
a N - sy | I 001 NE‘h'l.I'YORI(CI|T‘|’ | 10016-1460 V _ Verlfled -1460
Crkg wapwidi
3] - Cust Ref Terms IH _ |nv0lce Hold
[ 4 = | e : ]
=0 ltem Number Ordered Shipped Bkord C H — C red It H (@) | d Vihs
Description GP%
2 |1 (GLVES50136 | 11 | / | OH - Manual Hold 10.25
= GLOVE N5 LTX XLG PEDRFRE | | I d 66
= [2 33239 | [ 25r|| : — Deete 4625 (001
= OXYGEN CANNULA ADULT 7* |nVOICEd 79
=
2| s I ] | Al :
t | Voided [
0.00
ShipDate | | Shipper | |PI | ||=-A | | Wght | lctn | | Units | |: P r| Ce H O I d 0.00
0316111 uPs 26.0 o/ ny 56.50
Enter END to exit, NEXT PG or PREV PG : @ s Cance”ed

Qe Qe Qe Qe @ e Qe @ NN
@ O O O Q= O Qv Qe O &

The Systems House | Ready 7/21/2014 11:06:49 AM CAP  NUM  SCRL [
— P | —_— i —_— ¥ — il 1 - e T




If it IS on hold use one of the following to
remove It

Manual Order Hold Maintenance
s Change manual helds for selected orders

Release Maintenance
= Remove price hold / INVOICE error ISSUES

Credit Hold / Price Hold Review

s Be sure to checkout the new: Review: Shipments
On price hold feature

Invoice Error Maintenance
s Correct credit card failures



Pending Complete Ship Report

1 CAPITOONAE333 9002585 e Fenr T — |
File Edit View Window Help

@@|E@‘@@H§I TuolséSignéCummen‘

:

BEZFEBeRE|® ®[]n

DATE 01:25:17pm 21 Jul 2014 SHIP COMPLETE SHIPMENTS NOT SHIPPED REGISTER PAGE 1

ORDER. . ... A.COST.NO.... CUST.HNAME

01141764 UMC UNIVERSITY MEDICAL CENTER 07/21/14 2,019.50

*k* 2,019.50

1 records listed.

Is your order on this report?

Find out what items are missing and contact vendor for an update
Remove the ship complete flag in release preview




Reports to review

Daily In pick GiIF 2 Days Report

s LSt allfreleases that have been printed and sent toe
the warehouse, but not yet verified

Price Hold Report:

s [Lsts allireleases that may or may. Not have shipped
pased on your choice: Iff not shipped you may: lese
the sale; Iif shipped you are not getting paid.

Credit Hold Report

s st all releases that are wWalting approyvaliserthey: can
be shipped
Order Hold 'Report

s List all releases that are waiting approval serthey: can
be shipped



Shipments Not Invoiced
Report / Excel

ﬂ1:39:15p|l 21 gul 2014 INVOICES HOT UFDATED BEPORT PAGE 1

RELEASE# CUSTOMER DATE STAT CHOLD MEOLD FPHOLD BILLC TOTAL AMT MESSAGES

01141712001 FS 05/06/11 H3 Y H $773.00 Release is on Price Hold
01141762001 UMC 07/21/14 © N T $129.50 Release is marked Bill Complete
01141749002 UMC 03/09/11 H2 ¥ N 581.00 Pelease is on Prioce Hold

3 ::, Calibri 1o A A f f[%]l %*_._ | WrapTﬁft General N .I % E- Q( @ %:
Paste 3 B F U~ | - | fp- év =E = = E i Mnrman rantar v | % -~ 0L & | %8 .00 | Conditional Format  Cell Insert  Delete Format _ 50
Speens © — <LLl8 This report or spreadsheet is a great tool to use
" It shows the status of all unbilled releases
A B | ¢ | D | E |

INVOICES NOT UPDATED Report Date: 039/03/14 02:55pm
RELEASE CUSTOMER DATE STATUS CODE CREDIT HOLD MANUALHOLD PRICEHOLD BILL COM TOTAL AMT MESSAGES

1141712001 FS
1141762001 UMC
1141743002 UMC

BN NI = I RS LR S ]

5/6/2011 H3
7/21/2014 O
3/9/2011 H2

Y
N
A

M
Y
N

5773.00 Release is on Price Hold
$129.50 Release is marked Bill Complete
581.00 Release is on Price Hold




Additional reports to identify billing issues

Billl Complete Shipments not Billea
Releases Verified and Not Invoiced
Invoiced Releases with Failed Auth Codes
InVveIce Error REPOKL

3 CAPTI17004148928.381288.pdf - Adobe Reader

SORT RELEASE WITH AUDIT.TNX "VE" AND WITH TNX # "CRC" AND WITH NO INV.IND A.CUST.NO ORDER.DATE CR.HOLD HOLD.ORD PRICE.
TOTAL TOT.AMT TOTAL INV.COST LPTR 01:35:11pm 21 Jul 2014 PAGE 1
A.CUST.NO.... ORD DATE CR.HOLD HOLD.ORD PRICE.HOLD INV.COMPLETE MDSE.AMT. .

773.00
81 .00

01141712001 FS 05/06/11 2
01141749002 03/15/11 1
01141762001 0

N
N

15| CAPTIL7014131278.371572.pdf - Adobe Reader
[

[ e == =) ) |10 [ -] |

3 records listed.

DATE 31 Ful 2014
OFDER FEL CUSTOMER # CUSTOMER WAME SHIP DATE

141762 Do1 MG UNIVERSTTY MEDICAL CENTER 07/21/14

11.00 x 8.50 in




Backorder Tracing Report

BX demo. 12 nt - [tshpeZ.tshinc.com-DEMO. 1Z-BACKORDER. COST. ANALCYSISOTZ51] - X

File = Edit - Settings~ Reset~ Tools~ Mode ~ Standard Functions = Spedial Functions = Refresh Dashboard Help -
@ [ Application
;L

=4

Backorder Coj

o = You can review a customer or an item to
- " determine your cost for a backorder based upon
[—— the freight. Then you can make the decision to
O 0 e u3591pm (5).pat - AGIODE Keader bring the item into stock or have the customer

change to an item you do stock.
REZBEe | w2 [ H B © 2]

nusy San [T sna

Co Customer No  Customer Name Order No Release No Product No  Product Desc UM Oty Ord QtyBO Actual Freight

81315 ANKLE BRACE LACE-UP MED EA 15 14 $15.00
87057 WRISTRFOREARM SUP LG RT 4 2 $15.00

1 UmMcC UNIVERSITY MEDICAL CENTER 1141765
1 umcC UNIVERSITY MEDICAL CENTER 1141765

2
3 EA

1 UmMcC UNIVERSITY MEDICAL CENTER 1141765 4 87057 WRISTRFOREARM SUPLGRT  EA 2 0 $25.00
4 EA

1 UmcC UNIVERSITY MEDICAL CENTER 1141765 81315 ANKLE BRACE LACE-UP MED 14 $25.00




MDS Alerts

S5 o o T TR - e

St [tsi1 peZ.tshinc.com-DEMO. T2-MDS. ALERT. SETUPD1ZS51]

: File~ Edit~ Settings* Reset Tools*~ Mode ~ Standard Functions = Spedal Functions =~ Refresh Dashboard Help

MDS Alert Server Setup
1.5ender Email MD5_Alerts@tshinc.com
2.Active Alerts Alert Email Subject Line
1 |E><P.CDNT.HPT h FACTS EXPIRING (31 Days) FROM SYSTEM DATE

[CODE DESCRIPTION

ADJ.DLY justments - Daily
ADJ.MNTHLY Jjustments - Monthly
ADJ.MNTHLY.CURR. YR justments - Monthly Curr Year
ADJ.MNTHLY.LAST.YR ] - Monthly Last Year
ADJ.MNTHLY. LAST.YTD - ¥td Last Year As Of Curr Month
ADJ.YRLY - Yearly
Accounts Payable Aging Amounts (wvm)
Ap Aging Amounts (wm) Beg Of Month
Ap Aging Amounts (wvm) Beg Of Year
Accounts Payable Aging Periods (vm)
Daily
Monthly
Monthly - Monthly Curr Year
Monthly - Monthly Last Year
A/p Payables Monthly - Ytd Last Year As Of Curr Mo
THIS IS A TEST
A/p Payables Yearly
A/R BALANCE - RECALL STATEMENT AND BASIC PROGRAM
Avg. Daily Sales
Begin Mo. Value
Begin Mo. Value — Monthly Curr Year
Begin Mo. Value - Monthly Last Year
Begin Mo. Value — Ytd Last Year As Of Curr Month
ad Items - Beg Year Value
. Items - Begin Mo Value
- Items - Begin Mo Value — Monthly Curr Year
- Items - Begin Mo Value — Monthly Last Year

| s_lopua«\| | S_IQLLIU]SI'IQ| | smnpmd|

|puu| nuapy suw| | ;EU!LLu-a.1| | sinopoLg

| SI0JEDIpU| Aay

Items - Begin Mo Value — Ytd Last Year As OFf
BEGIN. YR. VAL Begin Yr. Value
BENJI.EXP.CONT.RPT BENJI TEST FOR EXPIRED CONTRACTS
CASH. BAL Bank Cash Balance
CASH. RCVD. DAILY Cash Received Daily [»]

9@ 0.0 0.0 0. 0. 0 0 0 0 0
®= Qv O O O O @ Qe O b

The Systems House |Ready 9/9/2014 3:32:07PM CAP NUM  SCRL




MDS Alerts

BX demo. 12 nt - [tshpeZ.tshinc.com-DEMO. 12-MDS. ALERT.SETUPO1Z51]

tshpeZ.tshinc.com-DEMO. T2-MDS. ALERT. SETUPO 1251
! File~ Edit~ Settings~ Reset~ Tools~ Mode~ Standard Functions = Special Functions - Refresh Dashboard Help -

Application

@
g-
s
“1 MDS Alert Server Setup
- 1.5ender Email |l.|DS_Alerts@tshinc.{:om
5| 2Active Alerts Alert Email Subject Line
8| [1+ | |ExpcontreT | |CONTRACTS EXPIRING (31 Days) FROM SYSTEM DATE
Recipient Email List (Scrolling) Onetime Alert El
= |df@tshinc.com | Freq Time D 10:00
al | cxp0ate I
] File Path
2 | | | |
= |2 | |saLpalLyoper_BR | |operator Daily Note Review for:BR BARBARA ROMANN |
|
o
| |kpl@tshinc.com | o | |oa:00 |
) [ I [ ]
d | | |
E| SQLDAILYOPER_DF | |Operator Daily Note Review for:DF DAVID FERTIG |
§ [1g |
@ dfi@tshinc.com
=
(1] -
i You can setup who receives alerts and when they are sent.
g SOLDAILYOPER_GMS
5 You can also create your own alerts!!
gmsi@tshinc.com
| -] r /]
ENTER LINE # TO CHANGE,DELETE TO DELETE,0 TO ACCEPT @

2 0. 0.0 0. 0.0 0 .0 0 0 0
@ O O Q= O @= Qwn Q= O &

The Systems House | Ready 8/11/2014 3:41:51PM CAP NUM  5CRL [ e—




HYGEN.CIVE - [timeshareZ. tshinc. com-HY GEN-MDS. SERVERS]

imeshareZ.tshinc.com-HYGEN-MDS.SERVERS

Server Status

oug

| |MDS Menu| Find

File = Edit~ Settings~ Reset~ Tools~ Mode ~ Standard Functions = Special Functions = Refresh Dashboard Help =7

[ DS Menu e

I (e ek @ e

1.HTML Server Status

wO
wO
wO
we
wO

2.Delivery Master Server Status
3.PowerPick Server Status

4.MDS Alert Server Status

| u0!123!|ddv| | |EU!LLu91| | SNoH

5.Job Scheduler

Do Doones Pranc o

09/09/2014 = | | 8:00 am |v|

Date | Time | Deseription |status  |D... | 0...| Task Mu... |

There are no items to show.

Charts

_|Charts| Key Indicators

Qen Qe Qeoen @

il chart One #% Chart Two
Sales Dollars By State

Legend

Hak Oar @Bar Oaz Oca Beo ot Ooc
OoE OFL Oca Ocu Oia Oo O O
Oks Bky Ora Owma Ovo Ove O OO
Oms Ot Onc Ono OneE OnH Ond ONea
Onv Ony Ood Dok Oor Ora OPr Or
Osc Oso Om Omx Out Ova Ovt Owa
Owr 0wy

Q= Q@ QD

@

The Systems House | Ready

Orn Qv Qe Qe

O @ Qe O

9/9/2014 3:23:37PM  CAP NUM SCRL




MDS Alert Server Status

-

Status
ERIMDS . ALERT. SERVERO1Z2-DEMO.12 Stopped
Start MDS Alert Server ?:

Press Return to Exit, K to kill MD5 Alert Server :

The sever should be active if you have
alerts setup

Qs @i @on Preire Drorors @eeon @ron  Demnen@uonen@ D
@ Qo Qe Qe Qre Qrx @oosr Qv @or  Siroms

The Systems House | Ready 9/9/2014 3:25:59PM CAP NUM SCR
— [ el s ——— o  — o W — W M




Reports to help stock the inventory you
are selling
ABC Ranking Report
Inventory: Analysis
EXCESS InVentory REPOrt
Descending Product Sale Reports



ABC Ranking

ABC Ranking allows you te create and
maintain the preper safety stock

Higher safety stock results in higher
service levels'— but results in higher
INVERtOorY: COSES

L.ower safiety: stock results in lower
iInventory: costs — but results in lower
service levels and’ Unhappy: cUstomers

The question we need to ask Is how to
balance service level vs. inventory costs



ABC Ranking Report

|E Inguiry [ist

ACCEPTAELE VALUES :
P 1 sec mamans sseont 03:19:200m 21 ape 2006 | e ]

S Sales volume
WHEE ITEM NO ITEM.DESC.ucvuuvuassasueanssss VEL TOT.SALES.DEM.MCE T ErIEE T
C Cost Volume
001 104 ULTRA RED PLASTIC DESK A 314,330.00 00 OF TrlErs
001 513029-54 OLYMPIC UNISEX SWEATER A 156,600.00
001 117155-120 ADVANTAGE MENS BOOT A 152,736.00
001 117155-070 ADVANTAGE MENS BOOT A 149,640.00
001 117155-127 ADVANTAGE MENS BOCT A 145,512.00
001 513029-44 OLYMPIC UNISEX SWEATER A 142,650.00
001 117155-065  ADVANTAGE MENS BOCT A 141,900.00
001 513029-56 OLYMPIC UNISEX SWEATER A 138,150.00
001 117155-125  ADVANTAGE MENS BOOT A 136,740.00
001 117155-075  ADVANTAGE MENS BOOT A 134,934.00
001 513029-46 OLYMPIC UNISEX SWEATER B 130,500.00
001 103 BROWHN PLASTIC DESK B 130,300.00
001 513029-48 OLYMPIC UNISEX SWEATER B 111,375.00
001 117155-105 ADVANTAGE MENS BOOT B 104,232.00
001 NINE TEST PRODUCT B 94,576.00 fw iR R
001 513029-50 OLYMPIC UNISEX SWEATER B 2e,875.00 -
001 513029-52 OLYMPIC unisex SWEATER B 93,025.00
001 ARWECF14 CARPET FRESH 14 02 B 70,965.00
001 102 BELUE DESK B 00.00
001 513029-42 OLYMPIC UNISEX SWEATER B . .
001 ARRKCE1Z  CARFEY FRISH 22 oF 2 The ABC Ranking Report will show your
001 scdél TEST PRODUCT c . .
(L RN FUACE: DK, i products organized by ABCD as determined
001 NFSU-RE WO FRILLS REFRIG STICK UP c
001 ARWESU-1L STICK UP DBOD LEMCH c 1
001 NFSU-E N0 FRILLS STICK UP EVRGRN c In the update
001 105 ULTRA BLUE PLASTIC DESK c g9, 250,00
001 ARWESU-E STICK UP DEOD EVERGREEN (=] 27,270.08
001 NFSU-HD MO FRILLE STICK UP HVYDTY c 25,821.30
001 NFSU-L WO FRILLE STICK UP LEMON c 22,929,860
001 ARWECFO CARFET FRESH 9 02 D 22,639.72
001 ARWKSU-RE REFRIG STICK UP 2 PK D 21,567.00
001 ARWKSU-HD HVY DUTY STICK UP D 21,277.50
001 NFSU-8 N0 FRILLS STICK UP SPRING D 21,216.00
001 ARWESU-8 STICK UP DBEJD SPRING D 18,439.20
fin1T 4n2 PATY - RBACY ™ 11 240 NN



Inventory Analysis Report

robat Reader - [IN¥ MGMT MEMNU LITE_8.pdf]

le Edit Document Wiew Window Help =1
D& B[OR|B[Crr s DOQ S5 #HPEOE
SOLD OVER THE PAST YERR | STILL IN STOCK
|

THITS SO0LD CUMDLATIVE | UMITS YALYE CUMULATIVE
1M FAST COST FER EXTENDED % OF ALL | WOW IN OF STOCKE % OF TOTAL
PRODUCT DESCRIBTION UM 13 MOKNTHS THIT st BALES | sTock AT COST  IMVENTORY
""""""""""""""""""""""""""""""""""""""""""""""" 1 e
This report is an excellent tool to analyze T O T
the percentage performance of inventory Sesss | 76 eweae  aaaer
value versus sales generation. As you can i e e
see on this report about 20% of the i
inventory is producing 80% of sales. This gl B 54240 2268
means that there is a lot of money and i

warehouse space tied up in inventory that oo e e —aae
IS not very productive. Using this report to s a2 e nom
analyze the sales potential and sato | 37 emsee  awras
effectiveness of your inventory can help as | e i e
you to greatly reduce this waste of valuable i
space and money. siaas | 3 Tamm amam
e S
95,856 | 840 BA00. B0 35, 545
402 PAD - BACK EA 10 18,00 1920,00 95,838 | a7 4555, 00 35,058
108 TEST EA 15 &0, 00 1780, 00 96,086 | o 0. 00 35,088
ARWESY- ED HVY DUTY STICE UF ae 148 5.00 1740, 00 95,352 | 228 1140. 00 36,238
108 TEST BRODUCT BA 12 5. 00 160000 96,807 | 147 B350, 00 25,871



Excess Inventory.
55 cammu a3t 3t e s o

File Edit View Window Help

BEZEOEN | D ®[1]/w

@@‘EE@|@@‘E TDDIséSignéCummen'

PAGE 1 EXCESS INVENTORY EEPORT -- BASED ON 2 MONTHS DATE 07/31/14

WHSE: 001--NEW YORE, NY
PC: 001--SUTURES WOUNRD STRIPS

PRODUCT NUMEER

PRODUCT DESCRIPTION M oN VEND BACKORD AVAIL SALES SALESS VALUE DESIRED EXCESS EXCESS
HAMD ON ORD 12 MO 12 MO QTY VALUE
12948
SUTURE WYLON 3-0 PC33 BX 2 i} i} 2 0 0 B0 0 2 80
1652-G
SUTURE 5-0 CEMIC GUT PS5-5 BX 3 i} i} 3 1 39 220 0 3 220
1638-G
SUTURE ETHILON P5-2 6-0 BX 11 i} i} 11 16 1182 730 3 B 531
3996
STAPLER VISTA 6/BX WIDE BX 3 i} i} 3 1] 1] 297 L] 3 297
635-G
SUTURE CH-GUT F5-2 4-0 BX 3 o 0 3 12 568 116 2 1 33

6502-BLE-5.3x7.7

Panacea Collection
6B87-G

SUTURE CHR GUT 5-0 P-3 18
6B89-G

- inventory based on sales history and your

630-G

e R desired number of months of inventory to keep

SUTURE 4-0 ETHILONW P-2

This report will determine if you have too much

TI6-G

SUTURE &-0 CHEMC GUT G-11 BX 2 1] o 2 1 144 206 a 2 206
2682-GC

SUTURE FRD 4-0 BLUE P5-2 BX 2 o o 2 2 172 163 a 2 163

11.00x8.50 in 1 mn 3




Descending Product Sales

by Units or Dollars

BX (192 168.293. 135\demo. archive\CAPTURE

Prewview

Dezign Open Save

J

(2]

ﬁﬂr’:‘i[?g|n<>n| 171 ‘_xl?}ﬂl‘lﬂﬂ‘h ~| ‘Bu“m
Preview

- 00L:MEW YORK, N
- 002:CLIFTON, MJ

- 00Z:LONG ISLAMD
- 075:EMS PHARMA

075
PROD_DET.WHSE (String)

There are sales reports by units and dollars
showing your highest selling items. It's interesting
to see which items generate the highest profit.
These reports are available as pdf’'s or Crystal
reports that you can easily export to Excel!




Reports to help monitor customers

CUStOmMERACHVILY REPOKLS
MISSING| Sales ReEporit
llargetedrPotential Sales



Customer Activity Reports

BA 197, 168.253. 135\dema.archive\CAPTURE

Previgw Dezign Open Save

@5E|H<>HI 1/1 ‘?;.[iﬁhum -] ‘nuum
Preview

[+ 01
CUSTOMER ACTIVITY AMALYSIS AS OF 07/17/14 ©09:54:11 Page 1 of 1

FOR FISCAL PERIOD O©6 I

s

: MONTH SALES PCT ¥TD SALES PCT
COMPARNT § & HAME OEDERS MTD DEDEERS YTD THIS TR LAST YE CGE THIS ¥ LAST YE CGE

ol TSH Medical Comparny 211 2l jalal 43662 3643 1036 265863 3§43 EELD

FIHAL TOTAL 211 1411 43662 3643 1036 265663 3643 GEL1S

There are various options on this report, with gross
profit or without, by salesman or by customer. It
can show you your highest selling customer and
which ones you make the most profit on!!!

— e T T e, | —— © L — N e T e



Tlargeted Sales

BX demo. 12 nt - [tshpeZ.tshinc.com-DEMO. 12-SALES.CROSS.SELLS1]

tshpe?.tshinc.com-DEMO. 12-SALES.CROSS.SELLST
File = Edit~ Settings~ Reset~ Tools~ Mode~ Standard Functions ~ Special Functions = Refresh Dashboard Help

2% [ Application

E

(%]

5

Targeted Potential Sales Capture:On |

T

g. BT LT . CAPTHTOI36064 1466285 - Adobe Reader [
= I: File Edit View Window Help x

2. Customer# |ﬁ|i: @ @ @ % ‘ @ 1'1894 @ @ ‘ ﬁ EE ‘ @ @ ‘ IE Tools Sign | Comment

5 Vendors B
4. Prod Class

[pu| nusw sam

. . 10:00:3%m 31 Jul 2014 Targeted Potential Sales Report Page 1
5. Fiscal Period
4
o CUSTOMERY: BNDA BAHAMAS NATIORAL
=
@ N P
6. Humber of Months (01-36) ahumuu;u ;:“;;;;;;;m P Description?
001222 EC ULTRASOUND GEL SLTR
o 001290 STIRRUP MATES PATRS
= 7. Customer Type 00185 SUCKERS SAFETY POP 100/CT ASSORTED
w 002-0396-01 SPEEDCLEAN
00200 BULB EALOGEN 3.5V
= 002002 TOURNIQUET 1X18 250/BOX
]
= 8. Salesman
2
) =010 C 0 0 0 0 C
C
% 9. Product# |A||
ol

Press <RETURN> to Process Report, Line# to Change, or ABORT

0173 PREG TEST CARDS Q.5. 30/K
01804 TOWEL, MULTIFOLD SURPASS
- — — — 02-5300 GLOVE NS ULTRACARE SM 100 POWDER FREE INMER SURFACE

02-2L ANKLE STIRRUE ATRCAST LFT
12-2R ANKLE STIRRUE ATRCAST RT
®Hﬂ’ ew Om 6“*“’ a 0205-36 LUBR JELLY SURGILURE 405 12/BX
" 0230 BAND ATD COVERLET 3/4"
o
n2a1 RANT_ATN CAVERTRT 1"
The Systems House | Ready 1008500 ¢ | m b




Missing Sales

B demo. 12 nt - [tshpeZ.tshinc.com-DEMO.12-KEY4.CUST.GAPS 1]

; File = Edit~ Setfings~ Reset~ Tools~ Mode = Standard Functions ~ Special Functions = Refresh Dashboard Help =

2% | Application
=
a
&
Mi==sing Sales Report
- . CAPTIL7014136955.35/572.pdlf - Adobe m
3 1. Company File Edit View Window Hel
- I:E%@@@| 'Q)f14|'5'¢100%|ﬁ@|®@‘g Tools | Sign | Comment
2. Customer# All = = g
= o
[w) =
@ E
= 3. Vendor# All
=}
=4
- L
5 | 4.ProdClass
— I: C0:01 TSH Medical Company MISSING SALES REPORT 07/31/14 PAGE 1
; 5. Fizcal Period FROM FISCAL PERIOD 1406 FOR 1 PERIODS OF ZIERO SALES AND TOTAL SALES OF 4 PERIODS
o
= PREVIOUS 3 PERIODS LAST 1 DERIODS
1405 TO 1403 1406 TO 1406
6. Enter the number of periods to have 0 Sales. PRODUCT CODE  DESCRIPTION U/M  VENDOR  P/C NITS SALESS UNITS SALESS
2
El CUSTOMER$ CUSTOMER NAME
L 7. Enter the number of previous periods to include. KESSLER HESSLER REHAB GROUP
z
-'i . ~ . 058151 STETHOSCOPE SPRAGUE TYPE EA ABCO 035 4 80 ] 0
] 8. Minimum Units to Print 3458 SUNDRY JAR 4X7 6/CS ER  GRAHAMF 060 24 227 0 0
=l 52400 DISPENSER,OTO.SPEC 10EA/C EA  ABCO D48 7 193 0 0
%‘ 53110 BANDSCOPE 4BX/C3 BX ABCO 043 2 95 ] ']
=] 986802 PENLIGHTS FLOURO DOT ELUE EA  ABCO 052 6 132 0 0
— NSD43460 MAYD STAND EAL  EREWER 048 1 166 0 0
NS51-202 REFLEX HAMMER EX MILTEX 047 7 32 ] 0
Press SHETURL to prosess Report, Lne# fo Change, or was buying from you and now is not
- NS6004A/3050  1AIGHT HALOGEN W/PED EASE EA  DAZDR D48 3 585 0 0
H NSE8062 LARYNGOSCODPE ELADE §2 MIL EX WELCH 043 2 240 ] 0
NS63043 LARYN BLADE MACINTOSH 43 EA  ABCD 043 2 183 0 0
NST1610 DESK CHARGER, W/A EAR  RBCO 043 8 3526 0 0 il
E— — — — woT1a77 WDTCM DODACE TOP TAD D oA N TNDen naa 2 I n n
b

e Qo Q= €
Help Ok/End Insert Delete =

The Systems House | Ready
— [

7/31/2014 10:15:09 AM  CAP  NUM | SCRL  —




MDS Files

L_ets discuss files used in MDS and how and
WRHenR they are updated
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How Information is Processed

Order IS generated
= Contains customer po and backorders

Order flows thru MDS
Order creates a release
A backorder creates a release

A release

a Creates an inveice, updates sales and
IRVENRLOrY



How an order gets into MDS

350 EDI or XML file received and processed

Remote Net

x Customer enters an' order, uploads a text file, or
an Excel spreadsheet

Upload' using other software products
x ScanConnect or Homecare Homebase

Customer Service converts a quote
Customer Service enters an order



How an order gets to MDS

REMOTENET

% WEB ORDER
o TXT FILE
\ EXCEL
PREN\ «

ORDER
FILE 45

OTHER
SOFTWARE
ScanConnect
HCHB

PRO
FORMA
FILE

|

ORDER
ENTRY

ORDER
FILE

l“
Ay



Order processing validation

s Credit Checking

s Custeomer Pricing

s Order Holds (Manual,-Pharma, Credit, Price)
= Product Availability

When all of the checks are completed a
release is created




Release Processing

Release IS generated When product Is available
Pick Ticket is printed

\Verification; updates release with ship guantities,
locations, and carton: contents, inventory: files are
also updated

ShippIng Update adds freight terthe release firom
UPS, FEDEX, etc.

Invoice, A/R, inventory, and sales history: are
tupdated with Inveice infermation




Release Creation

ORDER
PROCESS
VALID

ORDER
FILE

RELEASE
FILE

RELEASE
VERIFIED

FRT
AUDIT

A




Maintaining Existing Data

Order Maintenance

m U
)

sed tor modify: order and first release tuntil

Nipped

s Cancel an order or backorder
s Modify unshipped product, INCrease. /. decrease

g

Lantity, override price, add comments

= Modify header andl total time infermation



Maintaining Drop Ship Orders

Order Maintenance

s Can be Uised to INCrease or decrease gty on the
order'and purchase order until received /
Invoiced

= Once received' / invoeiced only the order IS
changed

Purchase Order Maintenance

= Used to modifiy: cost, discount, reguired date and
to add comments' to the purchase order



Maintaining Existing Data

Release Preview

s Backorder release and Change backorder Priority,
s Remove invoice complete indicator

= Remoyve ship complete indicator



Other Processes

Invoice and Credit Memo Voids

One Step Invoicing

Credit Memo / Return Authorizations
Consignment Billing

Tiransfer Entry

These all update the release file



Recap

Tools to help solve customer service
guestions

Helpful reports to keep billing firom: being
held up

Reports to keep the inventory that you are
selling and' get rid off dead inventory.

How files are updated in MDS




