
1

Delivery Master
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The Systems House, Inc.
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Shipping
• MDS WMS has two methodologies

available– for customers who deliver via
– Customer owned trucks (Delivery

Master)
– Third Party Shipping systems (UPS,

FedEx)
• Either approach generates shipping

papers, bar-coded carton labels and
ASN’s as result of shipping  operation
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PDA Handheld
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Delivery Master

• Shipping manager reviews truck
loads and adjusts routes and stops
(initially assigned from customer
profile) based upon schedule, truck
loading etc.

• Paper manifests as a backup if
needed
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Routing Information on each Order :
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Truck Route Assignment
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Delivery Master

• Each carton is scanned as it is
loaded to ensure that all
packages have been loaded on
the right truck.

• Driver downloads the electronic
manifest to handheld device,
enabling the device to record
delivery and stop information
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PDA Displays
Manifest
by Route and
Stop
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Delivery Master
• Trucks depart and shipments are

delivered to customers.
• Driver scans each carton as it is

being delivered to ensure that
the right boxes are being
delivered, and that no cartons
have been missed.
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Customer
Information is
available for
each delivery
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Tracks each
Carton as it is
Loaded and
Delivered
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Customer
Signature is
captured for
each Delivery
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Tracking and
Signatures
updated to
Server when
Connected
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•A variety of reports are available
on any aspect of the delivery
process.
•Driver and delivery performance
•Customer Issues

Report and Management
Capabilities
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Delivery Master – Inquiry Capability
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Package Tracking
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Benefits of Delivery Master
– Improved delivery service
– Ability to capture signature when

packages are delivered.
– Ability to determine that all

packages are delivered because
each package is scanned onto the
truck and off of the truck.

– Ability to keep history of all
packages delivered by customer
and driver.


