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Enterprise-wide
solutions
covering every
phase of
Distribution
Management



Order Inquiries

= Where is my order?
= When will my backorder ship?

» Received my order, but it's not what |
ordered?




Question

= Where is my order?
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Customer Order Summary Inquiry
Customer Lookup
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Customer Order Summary Inquiry
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Resorting by Column Title
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Detall Order Inquiry
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Why do | have added cost?
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Charge Detall
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Viewing Multi-Releases
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Shipping Data
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Tracking

Tracking Detall
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Question
o]

= When will my backorder ship?
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Drill Down to PO Detall
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Question
o]

= We received the wrong item?



Detall Order Inquiry
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Select Invoiced Release
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Verify ltems Shipped
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Accounts Recelvable Questions
-

= How much do we owe?

= | do not see my check payment on my statement.
How was it applied?
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Inventory/Purchase Order Questions
S

 How much do | have?

Where is the product located?

|s a specific lot in stock?

Who did | sell product to?

Who did | buy this product from?
Did | order the product?

Was product received?



Question
o]

« How much product do | have available?
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Stock Status
Detailed Sales History
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Stock Status Recelpt History

Stock Status Inquiny Scroll By PRODUCTS
ham Mumibar HUMALOG [=8 Wandor LiLLY '
Daserlption HUMAI (165 10 M1  Lead Time ' Base Prlce List Prlca
SN Disewnled N 198506 TR 500N TA
W elwiee L] 'H['h'l.' YORK. HY Shionw Cl.ls:'.l Can Cosl . .szll 5 | Fuich Cusl
Erod f1ams st wsulm - 20000t kA T T WA ER ERRETIT T
Wendor Hem WL-S2 Substitute Item
sell | EAJ I Stock  EA L PO CS/25  Bux 1 [ 23 Discount N DS M Future
Ln ¥¥he 2 Hame In Flek Backord Dndrder feaall Next PO Ler  Salackul
Loe In Wark In Usa In Trans Future ! ROO  Salasyrl
: ||_u||!|
1 _ Racalpts Histary L 4
A Vendm P/ Dale Chanility Cust . 4
1 Anco (EEREE ra B R R AL ' 75 10400
= 1
SALEYS | 3 YT
il -I
Dcllars [ a2
SALES . Hil = RETIRH= 10 Counlinne HICIRER . : LY T
: { ! —
Dl lars [ .
e e e e e
HELF | ORAND | pves | omexipg | omooey | ocawe oo | | | popup |




Question
o]

« Where is the product located?
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Question
o]

= |s this lot in stock?



Lot Availability
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Question
o]

« How do | track a specific lot of an item?
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Question

-]
= Who did I sell product to?
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Drill Options

HELD OHJ/EHD INEERT LDELETE PREV NG “HEMT PG INQUIRY | CANCEL o ]

wetngs L=l

i Im HAamm

FIL:I.L Wy ywouwm wanll Lo Euw 7

i §

Onnt. A

Cuxtomer Detail JHstory
Erodact Betazl History
nH Chevhs

Tore:lwizas Mede:res

Wrerdnar MPapahlen
AP Checks

IrfL IlEtory
Upbir AH

Add OK | Caneel |




Customers Who Bought Product
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Question

« _ ]
= What did | sell to this Customer?
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What will a Customer pay for the item?
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Question

-]
= Who did we buy this product from?



Stock Status
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Drill Down to Detail Purchase Order
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Question

-]
= Did | order the product?
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Question
o]

Did we receive the product from the vendor?



Vendor Purchase Orders
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How Is our sales team doing?

Fin FEIl 5 .~ Ewenl Tawde 3N Slaulal Fin

Spe Al Fin

I:Hl?l’.‘lli.i.ﬂ‘l! Dinsquiiny - Sl esmian Surmnmiy

Ba of Lzcal Perlod Ending 114
nE B I5%H Medical Cempoany
Monith 1y Mhatee ¥roar v TEate:
Salesiean San iy Pialil L5 Sl Profil
nn %Y FIRETIG RS 16709 KT T  nT4.n
002 | LAV TE G i 3 ag ULe vy | TSRS B
TTTH] I 1SA FFTRTIG CRECIT .00 I SAnindan T
U] INHICHIS T <21 TS 507745 .04 i MINII0 E5G.N5
005 KCWIN | YHCL : P TT6.TA m_ne o0 ASHFT 465 e
005 FETAIL SALES 05 0_00 0.00 ABOES T .00
By S WELEL eI | T (I TR UL
(TR [T [IR) A Ab1 NI
0.00 0.00 00y | 000 .00
non 11_n ann. N ENTE
n.nn n_ni oo | _in n.nn
| : | won n.ni o . T
(T LI i ih_ibll L
. L1 _Lidk [T B b1
Torals PELIR LTI T 44 i G TAEGE 11 1680 44 [T
Fiter PRI ko Fxit ] |

Frint Sum Danriorkh Calls |

[T T T T T T TS T poewar: | o sexiiG | aNowney | ovaweer | oo 1 1 [ topun ]




Thank You

Questions and Answers?




