
Records Retention Management



Records Retention Management

 Storage, Retrieval and Billing



Storage  Request Entry

 Entered by Account On-site

Container Number from pre-assigned
bar-coded labels



Storage Request Entry

Folder numbers are
assigned sequentially



Storage Request Entry

Required data by Account,
Facility, and Record Type



Storage Request Entry Web

 Web Version



Container Pickup / Received / Stored

 Recorded on Hand Held Device



Information Request

 Request Via Web-based Procedure

Request for Container or
Folder



Information Request

 Request Via Web-based Procedure

Request for Container or
Folder

How and where to ship with
notes



Information Request

Selection by Record Type



Information Request

Selection by Patient’s Last Name



Information Pick Ticket



Billing / Verification Entry

 Monthly Storage Charge by Container Size
 Services Charge for Pulls, Faxes, Stat, Etc.
 Miscellaneous Charges





RRM Inquiries



Storage Request Inquiry

 Request Number Retrieval
 Lookup by Operator listing

Account, Facility, and
Department



Transaction History Inquiry

Drill down to Container or Folder
Details

 Search options



Container Contents

 Drill Down to Folder Details



Folder Transaction History

 Folder Transaction Detail in date sequence ,most recent first



RRM File Maintenance Selector



Operator Maintenance

 Setup of End User Operators Access to Account, Facility and Dept



Facility Maintenance

Customized Required Fields by
Account, Facility, and Record Type



Department Maintenance

 Department Number validated to MDS Customer file



Box Type Maintenance

Price by Account, Facility, and Box Type



Pricing Maintenance

Price by Account and Facility



Patient Maintenance

Created from Storage Entry or through
Maintenance


