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& Troubleshooting in MDS




Overview

= Order Entry Alerts / Holds

= Invoicing Holds

= Drop Ship Purchase Order Creation Alerts
= End of Day Process

= End of Day Error Reports

= Inventory Out of Balance

= Accounts Receivable Locks

= Accounts Receivable End of Month




Order Entry Header Messages/Alerts

= Finder for CO NN WAREHOUSE NNN has not
been openec

= SEQ.CONT file has not been opened

= No CUST.DET record for NNNNNN CO# NN
create one (Y/N)

= Due Date > NN days In future order i1s now a
future

= Customer PO# - This Is a required field



Order Entry Line Messages/Alerts

= Product is Discontinued
= Below Minimum Sell Qty of NNN for this Product,

Accept (Y/N)

s Product XXXX Sell Whse NNN. Not on PROD.DET

Create (Y/N)

= This is a Component Line, only Kit Master can be

changed

= Selling unit must be divisible by stock unit which is

NN

= Cannot Change Selling Price
= Cost is not being displayed



Operator Controlled Features

= Display Cost (Y/N)
= Price Override (Y/N)
= Processing codes

= GM - Allow Gross Margin Change in Order
Entry

= 10 — Inventory Override (Override Ship Qty
In Maintenance)

= OM — Order Maintenance



Order Entry Pharma Messages/Alerts

¥

= Bill To / Ship To Drug Checks
= MISSING DEA#
= DRUG TYPE NOT VALID
= INVALID DEA Expiration Date
= INVALID LICENSE Expiration Date
= MISSING LICENSE#

s State CHECKS
= STATE LICENSE EXPIRED
s STATE LICENSE NOT FOUND

Checked in entry, maintenance and verification



Drug Type Maintenance

Select options for drugs
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Excessive Product Usage Check

Company
Customer

Product

Excessive Product Usage Maintenance

Stocking U/

1.Qty Limit

2.Expiration Date

21 GENERAL HELP

The Excessive Product Usage file contains one record for each
customer/product that a customer may purchase. The file contains a
quantity limit for the product that is enforced if the total amount

sold this month plus the current order quantity exceeds the limit.
When the quantity limit is exceeded, the order is placed on manual
hold. Do not enter a customer number if the check is to applied to all
customers that order that product.

ALLOWABLE EHTRIES ARE EHD, 7, IHQUIRY, ID

| Inquiy |




Order Maintenance Messages/Alerts

= Quantities have been picked. Do you want to
cancel open back order (Y/N)

= Cannot delete items with picked quantities

= Cannot reduce order qty to less than in pick
nlus invoiced

tem will be backordered. Must be released
oy Specific Order Release or Order Allocation
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- Check Detall Order Inquiry
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- Check Detall Order Inquiry
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- Check Detall Order Inquiry
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- Check Detall Order Inquiry

UBIVERLS! | Y MELICAL CEHIER
SOHINTS PAYANE TITRAVTE

B R RS Y A )




anial Hnld Fiag - Maintained

dar Tropifiork Grdar

-. Doy Plaine o b ey B i

anual llald Flag - Maintaircd

anial lnld Flag - Malnmaleed

Sdirdar Mnint¥ark Crdar Boalnd

wusl Held oy Bluinleined

Doder MWk Coder Mo




- Check Detall Release Inquiry
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- Check Detall Release Inquiry

WHIVEREITY MEDIC AL CENTER UNIVERSITY MECICAL CENTER

COUNTS PAYABLETRAVEL SALCCUNT S PAYABELETRAVEL
0 NRDADUVAY AT NRCAMMUAY AT

HEW YUK CILY




- Check Detall Release Inquiry

WHIVEREITY MEDIC AL CENTER (UNPYERSITY MECICAL CENTER
COUNTS PAYABLETRAVEL SALCCUNT S PAYABELETRAVEL
0 NRDADUVAY AT 400 NROATWUAY AWT
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- Manual Order / Pharma Hold Maintenance
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Can also be removed through Order Maintenance



Credit / Price Hold Review




Contextual Help
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Release Maintenance for Price Hold
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Remove Invoice Review Holds from Release Maintenance



Run Releases In Pick GT Two Days Report

NATTY TH 2TETHE REPORT MG:N2:2Mam 26 May 20171 FARE 1

RELEASE.... ORD 4 ACUST.HO. ... COST.HEME. ivuvuurvasnin COST.POHD. . vawiinevoinns TOT . BMT. o4 s OFD DATE FEL DATE 5C SHIE.BR
11141464002 141454 002 MERCVCIND METTCAT, ASSOCIATES OF i 172.78 10/21/02 12/14f03 B oo
JALA151RI01 141515 001 OMC THIVERSITY MEDICAL CENTER 4000C072R%5 225 80 1L0,/22/03 10/22f03 W oo
MTARITANT 14157 NN MERCVELTA WER[TY (RRE TOANSON AVEHIF TR AANRS 91_37 1092403 104273 N nm
JITA152600L 14184 UU1 MERCYCEA MEECY CRRE KD AVENUE L 41,54 10200 1042203 B 1|
J1141526301 141525 001 MERCYCE MERCY CARE BLATRSFERRY DB MAOSILLIVARY 02,11 1022703 10/2203 W oo
JA1413350301 141533 001 MERCTUMAR MERCY CARE MARION IR EERTROCHE 113.04 10/22/03 1072203 W oo
1141034001 141534 001 mmmxI MERCY CARE MARIOK TE FOX & BERTROCHE 20.0% 10/22/03 10/25/03 1 (o1
JL14153R001 141835 011 MEDOSVCMAL MELCY CARE MARIOK DD ZAHK HOUSED 39,56 10/22/02 10/22/03 B oo
J1141536001 141835 001 MERCVCMAR MERCY CREE MARTON OB DEFKEY 24,04 10/22/03 10/252/03 B nox
11141537001 141537 001 WERCVCMAR MER™ (LRE MARTOK OB WILEINSCH 500 10,/22/03 10/2%/03 R no1
TTAIRIRONT 141538 D01 WFROVER MERITY (ARF RTATRSFFRRY TR EASKFER AL 5T I0SR20E IR 0 nna
J1141-39]01 14154% LUl MERCVCE MERCY CARE BLATRSFEREY DES FLENER & ECLELISFA 195, 9 LU/22009 102203 0 Lo
J1LA154000L 141540 0L M=HUEDCR MEKCY CAHE CEDAR RAPIDS LB ALHERYTS 154 80 LO/22/03 I0f22/03 N (oL
11141540002 141540 002 MERCYCCR MERCY CARE CEDAR RAPIDS LB ALBERTS 94, 76 10/22/03 12/14/03 1 (o1
J1141541007 141541 001 MERCYLIT MERCY CARE DLATRSFERRY LATY 07.04 10/22/00 10/22/00 R oo
JRIA1545001 141543 001 MERIVCE MELCY CARE BIATRSFEDTY IR HAPMAN 75.43 10,/22/03 1072503 B oo
JA141544001 141544 C)1 MEDCVCE MELLY CADE BIATRSFEDTY LEKISE 3.68 L0/23/03 10/22/03 1 oo
JIL41548301 141R45 001 MEROVOIA MELCY CARE JOENSCN AVENDE LR ANDEDRSER 416 10,/23/03 10/25/03 B oo
JIT41549JUL 141545 UJ1 MERCVCOA MERCY CARE JOHNSCH ARVENWUE LAE Bl 26 LUJS2208 1002203 B Lo
JLLA1S5000L 141550 021 MZHTYCJA MEKCE CAHE JUHNSUN SVENUE i-HAY 11.95 LO/22/03 10/22/03 N ooL
11141351301 141551 CO1 MERCYCIA MEFRCY CARE JOHNSCN LVENWUE TR ERINNELL 4,94 10/22/03 10/22/03 1 rox
J1141555001 141555 COL UMC THIVERSITY MEDICAL CENTER 4000072995 1,455.00 10/24/03 10/28/03 1 rox
JA141E20001 141620 CO1 BT KEW YORE THIVERSITY EITASOO2A 1,000.00 10/14/00 12/14/00 1 oo
TITATEPLANT 14T R NN arerae CTTPTEVRID S W EOEDTTAT 17913 13 an 1nf1adne 1ndtAafma a nnd

Runs in End of Day also



Drop Ship POs from Order Entry Errors

= SALES.ORD.NO not processed because it is on Credit Hold
= SALES.ORD.NO not processed because it is on Manual Hold

= SALES.ORD.NO not processed : Selling & Purchase U/M for Vendor not
compatible

= SALES.ORD.NO not processed. Qty for Vendor does not meet MIN.PO
Qty of NNNNN

= SALES.ORD.NO not processed, There is no open quantity

=  SALES.ORD.NO not processed, A.PROD.NO cannot use Kit Masters as
line items.

=  NNNNNNNN not processed A.PROD.NO cannot enter a controlled drug
item

= PO.NO fpr vendor does not meet vendor minimum purchase order of
NNNNN.NN



Verification Lot / Location Messages/Alerts

= Lot Information must be entered for Line NNN
= Operator must enter lot information or reduce
Invoice gty
= Lot Invoiced does not match: NNN VS NNN screen)

= Invoice gty from line screen doesn’t match invoice
gty from lot screen

= Cannot Invoice more than NNNN inventory

= Trying to invoice more than is available in a
location (Only operators with code 10 are allowed
to cause a negative location)



Invoice Not Generated

= Shipping update didn't come up
s Check If the release Is on any hold
= Remove from Credit / Price or Invoice Hold

= Ship Complete

= The ship complete flag can be changed
thru order maintenance
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= Invoice Complete

= The invoice complete flag can be changed thru
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- zetncs  Hzp

[TT¥ TR (Rrer e |
ol Fbul-lM_ b, T _ Ship TH L Ty Caninipe Sl Velan BACRRLEE
nifs plibiz S | 05 F | M Y. Ship Vihee

Bill T b ' g T | |REMOVE. THROTSE CAMPLETE
AIHIVFRETY METICAL CENTFR i | lpprIepLey
LACUOUN LS PAYALLL  HaYLL l=c)
B : Lel] R
| { FEMIWVE SHIT ZOMTLETE
LAY YORK LY wy | hoorsassy nesl o

Triamin Bk ist e wmipFion Ik

1 o LAHLAEL SOMAN LLAE T & B S

P RaKD AN CARCIFI DAY R

1 | |

n

A

1

Livter LHU 16 a3H, LD ¥is or PHLI KG GEEEEE)

B WEERT | LDELETE F
[ .i.“d"-'u'ﬁ'ﬁ-'.l:}}é-'.' HEEE T b [ e




End Of Day (Process) — Check Status
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logged on lUsers:

User: Porl:

Lome plss2

tomz pts/1

Lom7 prssd

juli plsid
lkrause plLss7
benii pts/1lk

L B e e

Il you are updaling your G/l

-Kun Rackup atrtcer Fan
Laliarl Now or Sleep

5.Clear Order Entry Locks
Gi-15 this the Fnd ot Weck

Ul stardss o anchor: - Jamas | urchens

DAY 10

=

n

Hay
May
May
Hay
May
Hay

on A weekly basis please
Lhis is Lhe Cod of Lhe Week lor GfL Updale purposes.

Cnter Invoive Dale or CANCCL z
2 Do you want to Ape Receiwvables (Y/H)?:

ek

[=1=1=]

Sanne:

a4

a7
=48

48

(YFNY2:
(Y/MyZ.

Cnter Start Time in 24 llour format

(Y/N)?-
(Y/N}Z:

Hosl:

{hosL43)
{hastA3)
(hasta3)
{hos LGE)
(hos L5B)Y
{host63)
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logged on lUsers:

User: Porl:

Lome plss2

tomz pts/1

Lom7 prssd

juli plsid
lkrause plLss7
benii pts/1lk

L B e e

Il you are updaling your G/l

-Kun Rackup atrtcer Fan
Laliarl Now or Sleep

5.Clear Order Entry Locks
i-15 This the Fnd ot Weok

=

n

Hay
May
May
Hay
May
Hay

nn

Cnter Invoive Dale or CANCCL z
2 Do you want to Ape Receiwvables (Y/H)?:

ek

DAY JO

Sanne:

a4

A meskly basis please
Lhis is Lhe Cod of Lhe Week lor GfL Updale purposes.

a7
=48

48

(YFNY2:
(Y/MyZ.

Cnter Start Time in 24 llour format

(Y/N)?-
(Y/N}Z:

Hosl:

{hosL43)
{hastA3)
(hasta44)
{(hos LGE)
(hos L5B)Y
{host63)

BSTRLCAHN

indicale il

Enter "Y" to update your receivables and update customer invoices into
the buckets defined in your company file.

Eg. (30,60,90 etc)
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UEEEEAY - eSO K com-EaNE b OISR

E.r Li= LAt Lettrgr esat oo Ul stardsee . anchor: _-;-:u:l wchers el

CND OF DAY JOGBSTRELCAHMN

logged on lUsers:

User: Porl: n Simne: Hosl:
Lome plss2 May 94 a7:.48 {hosL43)
tomz pts/1 May =48 {hastA3)
Lom7 prsfi May = (host44)
juli plsid Hay 1" {hos LGE)
lkrause plLss7 May r (hos L58)
benii pts/1lk Hay 8- ¥ {host63)

L B e e

Il you are updaling your Gl on A weekly basis please indicale il
Lhis is Lhe Cod of Lhe Week lor GfL Updale purposes.

Cnler Invoice Dale or CANCCL
2 Do you want to Age Receivables 11!H}?
-Kun Eackup atter FOD [(YFNY?:
Laliarl Now or Sleep (YFNY 7.
Cnter Start Time in 24 llour format -
5.Clear Order Entry Locks (Y/N)Y7:
i-15 This the Fnd ot Weok (Y/N}?:

This will run the tape backup procedure after the end of day completes
OTE: It is recommended to run a backup every day

{# L'IHTIt T Fl AE qT FIF'II I 2 3 'I'n.l-'-'TleF .-IFH'" r L] WRRMLEFHEI |
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CHND ©T B5STREAMHN

logged on lUsers:

User: Porl: n Simne: Hosl:

Lome plss2 May 94 a7: {hosL43)
tomz pts/1 May 2 {hastA3)
Lom7 prsfi May = (host44)
juli plsid Hay 1" {hos LGE)
lkrause plLss7 May r (hos L58)
benii pts/1lk Hay 8- ¥ {host63)
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Il you are updaling your Gl on A weekly basis please indicale il
Lhis is Lhe Cod of Lhe Week lor GfL Updale purposes.

Cnler Invoice Dale or CANCCL 2
2 Do you want to Ape Receiwvables (Y/H)?:
-Kun Eackup atter FOD [(YFNY?:
Laliarl Now or Sleep (YFNY 7.
Cnter Start Time in 24 llour format -
5.Clear Order Entry Locks (Y/N)Y7:
Gi-15 this the Fnd ot Weck (Y/N}?:

Enter "Y" to start the EOD process now or "N" and enter a time below

CONTATTA MANT 8] b Cl RERORTS
ICLF | CHITHRD I SCRT | LOCLLCTC i HLKT PL

CAPT OFF PR CRULMF VRILRFHL |
MO CAHCEL | on

m" B Cobemaa B v | [Pl Mueelifut. | | Bl 2eTeman, £EZ rﬁj el ast [ £ DFATLEZIEL s

e o T o s TR L M 24




pase I - perOCOlhines com-ERSE TE-E O MR

r demet jeos gl sberdse s anchors: Jpmos | unchers

CLND ©

logged on lUsers:

User: Porl:

Lome plss2

tomz pts/1

Lom7 prssd

juli plsid
lkrause plLss7
benii pts/1lk

L B e e

Il you are updaling your G/l

-Kun Rackup atrtcer Fan
Laliarl Now or Sleep

5.Clear Order Entry Locks
i-15 This the Fnd ot Weok

=

n

Hay
May
May
Hay
May
Hay

nn

Cnter Invoive Dale or CANCCL z
2 Do you want to Ape Receiwvables (Y/H)?:

ek

DAY JO

Sanne:

a4

A meskly basis please
Lhis is Lhe Cod of Lhe Week lor GfL Updale purposes.

a7
=48

48

(YFNY2:
(Y/MyZ.

Cnter Start Time in 24 llour format

(Y/N)?-
(Y/N}Z:

Hosl:

{hosL43)
{hastA3)
(hasta44)
{(hos LGE)
(hos L5B)Y
{host63)

BSTRLCAHN

indicale il

This will clear any locks set by users aborting during system updates - this should

VEMLKFHIL |

= 5 .
m" B Cobemaa B v | [Pl Mueelifut. | | Bl 2eTeman, £EZ r =, PIL O W

| g s e

e el ee 230




CHND ©T B5STREAMHN

logged on lUsers:

User: Porl: n Simne: Hosl:

Lome plss2 May 94 a7: {hosL43)
tomz pts/1 May 2 {hastA3)
Lom7 prsfi May = (host44)
juli plsid Hay 1" {hos LGE)
lkrause plLss7 May r (hos L58)
benii pts/1lk Hay 8- ¥ {host63)

1
2
% J
4
5
L]

Il you are updaling your Gl on A weekly basis please indicale il
Lhis is Lhe Cod of Lhe Week lor GfL Updale purposes.

Cnler Invoice Dale or CANCCL 2
2 Do you want to Ape Receiwvables (Y/H)?:
-Kun Eackup atter FOD [(YFNY?:
Laliarl Now or Sleep (YFNY 7.
Cnter Start Time in 24 llour format -
5.Clear Order Entry Locks (Y/N)Y7:
i-15 This the Fnd ot Weok (Y/N}?:

If you are updating your G/L on a weekly basis please indicate if this is the End of the

Week DUrposes.

nEl-1

for G/L

.0 TS MANT CAPT OFF
ICLF CHITHRD I SCRT | LOCLLCTC MO

m" B Cobemaa B v | [Pl Mueelifut. | | Bl 2eTeman, £EZ rﬁj el ast [ £ DFATLEZIEL s

PR i ti VRILRFHL |
CAHCEL ¥

e el ee 230

74 A0EE, 12~ frspeodit




View End of Day Reports for Errors

an, Recalvare Repnmit il

E II.Il.l.II'.D.H, JBun r||_|.ia 1 R psiL

e ms: Delow. et Riport
e Cwerrdde. Report

i nfiveo | ara AR
wiily ool [ utul=
iily Bivsive Begisie

1A D
111621 0uin

iy Picking Repot
ae ILH 0 dRalanea s, iBpon
redd it Hold Bepod
il b o Pran tial oy Listing
mstarck Price. || nldReport




EOD Release Processing Error Report

VU pmsEds - prEotOUL R corm-EREE SRS RE ALK | AR | BTN An e
? Lb= LAE hebtrgr desat foor gl sbardsic o anchor:- Jpeas | unchons el =120 »
H.L“P'ﬂ!'. iniee = Rupwil 5.u||ur|_|:|_|r_ "-'IP"|'||Firr_:|
Lk=rir EL Ay h e
Count | LRLE
i Rupunl Ham Diakis T S a1
15 i Hule Mepon e A 111 556w 161837
(17 Bl lnvuic Fring T emmant L E 362251
|10 Miarranty A Ipdate enr Reqt L nsmant L tiraTRam EE
|::|>§_'.".“:_ Rt Proactii Fivns ol ot i GO (T i |
BY ERRCNT WITH TYPE = "RE" ERRCNT TYPE 1 2 3 4 5 6 7 8 LPTR 06:29:27am 28 Apr 2011 PAGE 1
ERRCNT TYPE. MAIN.ID...... CUST NO. ITEM ID...... FILE. .. on- MESSAGE. . ...... PROGREM. .......
10791 RE 01124299002 101106 20000 SHIP.RATE NO SHIP RATE RE.FREIGHTOL(
FOR 5.METHOD 20
SHZONE 000
10792 RE 01124324002 100983 20000 SHIP.RATE NO SHIFP RATE RE.FREIGHTOL(
FOFR 5.METHOD 20
SHZONE 000
10793 RE 01124308002 100664 20000 SHIP.RATE NO SHIFP RATE RE.FREIGHTOL(

FOR 5.METHCD 20
SHZONE 000




E.r Li= Lt Lettrgs cemat oo Ul stardwe . anchor: Jpmos urcherr el

Lizse § oL drrhlvs :

Count il

=i Rupunl Ham " Diakir Thinw S kT

!_1__5 g'l-r‘:lil.f.l'l_ul:.l.n_n.-pulib kil i '_‘l__‘li'.'l_:.':'lEl._llu iz

' 17 -_Bt_lll.'ll Il.n_.lll.'l.' Fring anandi .'I‘I_"I'H‘I A 3B25EI

|1 | Miarmanryipdate Cenr Regarn a1 1112:22am e

il:! :_'-Ii.‘_n_l;;;;.Prcnn:nlm_'..rrmr.l?npnrl A i A am -
::I:ﬁ’i‘ﬂ. FL"L‘H:L‘.FIl.'-'-.'-L'_u"':-i_IIIE.EIII.'I.RL'PI.'Il il‘S.':ﬂ-iJ‘1 HA A= ol

(21, | EOC Datch Order Print 05104011 11141 2am e

by

06:29:23am 28 Apr 2011 ORDEER. ALLOCATION EREOR EEFPORT

PROGRAEM ERRORE. MESSAGE

MDS .BP ALLOCATES
MDS.BP ALLOCO10
MDS .BP ALLOCO10

m" B9 b Bat =] Tlrbes Sowats (| B dema-23

Ly Bt

=1k

| T

NO ITEMS IN ALLOC FILE TO ALLOCATE AVAILABILITY
CANNOT READ ORDER: 01123874
CANNOT READ ORDER: 01123874

| Il M P

[ 2 e B8 ey




~Errors Ending in GLA

110222
11:0EHam
4702 am

rear Re por Inwrenma rg & Justmcnes pedage oGl A&

S rrar e par IV TR OO pet st Oaedall piararn Gl &

e o L, Upd ool HYCIC E Ll Sules Lo U LA
Enon Repoi. Costol Goods, Upd sbe i SLA
._ v Heporl, Upds ool Sales 1 ole GLA
Erraraperm. A Coah.U pdate e LA
i e gl vice Updale
Erron Repuil, HCH A ALC o b Update o GLA

Arvrire Mpdate TrrarRnpart

GLA errors size 19 no items present



~Errors Ending in GLA

or.Report. Invema ry. Transfo reRUpdato aoiGLA
rear Re por Inwrenma ry & Justmcnes Hpdage oGl A&

S rrar e par IV TR OO pet st Oaedall piararn Gl &
'_ e o L, Upd ool HYCIC E Ll Sules Lo U LA
Eron Repoi Costel Soods, Updule i CLA

1 v Heporl, Upds ool Sales 1 ole GLA

Erraraperm. A Coah.U pdate e LA

i e gl vice Updale

Erron Repuil, HCH A ALC o b Update o GLA

Arvrire Mpdate TrrarRnpart

GLA errors size 19 no items present



- GLA Errors Missing from File

100UGL.INV 38239 99 INV.RSN.CODE CAN'T RERD
101UGL. INV 38241 == INV.RSH.CODE CAN'T EEAD
INV.RSN.CODE CAN'T RERD

INV.RSN.CODE CAM'T RERD

INV.RSN.CODE CAN'T READ
RECORD

INV.RSN.CODE CAN'T READ
RECORD

Record missing from file



- GLA Errors Bad GL Number

ES CHARGE GL
MISC.CHG.COD INVALID MISC
ES CHARGE GL
MISC.CHG.COD INVALID MISC
ES CHARGE GL
MISC.CHG.COD INVALID MISC
ES CHARGE GL

TAX.RATE INVALID TAX GL
MISC.CHG.COD INVALID MISC
ES CHARGE GL

TAX . RATE INVALID TRX GL

TAX.RATE INVALID TAX GL

TAX .RATE INVALID TAX GL

Bad or missing GL number in file
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Invoice Update Error Report

—_—
—_—
—_—
je—

Y gpsEds - eEUSt L hint com-EasE T S REALIK, SRR P ERDTIYNT]

?ﬂ' L= Lit Letbrgs desab foos Ul stardwe anchorg Jpeos urchicrr  Celp

SORT INVOICE.ERROR LPTR 11:51:16am 25 May 2011
INVOICE.ERROR COPER.REF ERROR

01133052001 SY1l
01139271001

01144795001 sSY1
01147360001 SY1

4 records listed.

i-l':i :l:lll!l.“.!l.‘l.ill.

"
i Erron Ruy
E:::::::i:ﬁﬁf__

VinRrsard

“OWIHD

frvnicr Mpdate TrrarRrpart

01133052001
01139271001
01144795001
01147360001

wice Updole

has Product$# 100381
has Product$# 101316
already invoiced con
can't read Terms 09

which is not on the PROD.MAST file.
which is not on the PROD.MAST file.
504079, skipped.

in TERMS file.

HCH_ARC o b Updzitee. LA

Crter Linet o' Wews, DEECTC W0 Delots dr CHO

Far FaK
MLET PO

ST 1020w i dd8f
I.'!-‘S."Cl-ia"1 "i1 :.Iiz‘_';jﬁam 1%
NSO | aTam 157

AR

INGUIRY

Fladadl
CAMCEL |

m" L o L i - e L P et

| & oz zare o

gL 4 Bxd LR M

This report is also generated after each invoice update



Inventory

= Inventory availability wrong
= Qty stuck in pick / on backorder
= Qty stuck on vendor on order
= Lot / location out of balance with total on hand

Account:42 BASE.12 Pori:042 Menu:PRODUCT 5.FIX Ca_l_pture:(}n

Product _Fix | Programs

1. Rebuild B/O and /P Qtys

2. Rebuild Op_en PO Qtys

3. Rebuild ITEM.PO File

. Rebuild Purche Inbiaeibans

3. Rebuild Cust Open Order/In Pick Values
6. Rebuild Lot Actual Picked Quantities

7. Rebuild Production Qtys

8 Rebuild PLINE XREF File

O Baohuoild PRMAN DFT Trane for



Accounts Recelvable Locks

= Cash Receipts Batch Locked
= Cash Recelipts Being Applied on Another Port

Account:42 BASE.12 Port:042 Menu:AR.FIX Capture:[}n

AR | Fix | Programs |

__1. Fix Olgen Batches



Accounts Recelvable Month End

i

= Open Batch Listing
= Daily Cash Receipts Journal
= Daily Adjustment Listing

RGOl Az HASE R B o R MEWERIEDAILE REPO RS C Sptite-On

Accounts .. | Receivable _ Daily .. _ Reports .. | Selector

1. Daily Cash Receipts Journal
% 2. Daily Adjustment Journal
R Open Bagh ] st
A. Credit Authorization Log Report

5. Daily Partial Payment Listing

6. Daily Charge Back Print

Run and update daily reports before the end of month



Recap

-:lirim“

Order Entry Alerts / Holds
= Invoicing Holds

= Drop Ship Purchase Order Creation Alerts
= End of Day Process

= End of Day Error Reports
= Inventory Out of Balance an
= Accounts Receivable Locks '.
= Accounts Receivable End of Month {\§




