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Web Vs 
Windows App

The RemoteNet WebCRM System is 
designed to allow a user friendly and 
flexible interface to the MDS-CRM 
backend. Both applications share a 
database and updates are done in 
real-time.



WebCRM Overview

•Login to see a personalized of prospects and customers easily filtered 
and search as well as a count of real time action items. 

Daily Calls & Contacts

•View and update customer and prospect info, contacts and contact 
info.

Detailed Customer or Prospect  
Information

•Create interactions with add d notes, action codes and sales 
projections 

Update Notes 

Sales Projections and Sales Funnel

•Easily schedule follow-ups with G-Suite and Outlook Integration (vcal)Schedule Follow-up/Emails/Calls

•Using universal search verify another salesperson is not already 
engaged or easily create as a new lead/prospect.

Verify Ownership of  Prospects and 
Create New Prospects

•(Based on permissions) convert a prospect to a customer on the fly.Convert Prospects to Customers

•Create Quotes and save pricing for the new customer/prospect visible 
for all managers and customer service .

Create Quotes and Save Pricing



CRM Call List
◇Search and Filter 
◇Create and Send Credit Applications
◇Open Multiple Tabs  
◇Or  Use Single View 



Detailed Prospect/Customer



Update Notes / Follow-up



Follow-up appointment



Update Action Code / Funnel



Verify Prospect or Create



Create Customer from Prospect



Create Quote for Customer



Email Quote for Quick Ordering



What’s Next?
◇Setup your  Remotenet  WebCRM Site Today

Contact 1-973-777-8050 
Sales@tshinc.com

mailto:Sales@tshinc.com

