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THE SYSTEMS HOUSE

TELEMARKETING

TELEMARKETING MENU

Sconcord.mi
File Edt Setingz File Transfer
Account=BASE.1@  Port: 36 Me
Tele—-Marketing Menu

1.Haintenance
2.0n-Line Faxing

Fnter Selection or END :
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THE SYSTEMS HOUSE TELEMARKETING

MASTER FILE MAINTENANCE FUNCTION KEYS

The first 8 function keys onyour keyboard (F1-F8) are reserved forspecial functions in the
MDS master file maintenance programs.

They appear on the last line of the screen as follows:

FUNCTION KEY DEFINITION

HELP

The HELP functionis available by pressing the F1 functionkey. Help text is set up as two
layers. By pressing F1 at the first field onthe screen, an overall description of the master
file will be displayed. If F1 is pressed at a specific field within the master file a detailed
description of the field and its use will be displayed.

END

The END functionis available by pressing the F2 function key. This feature eliminated the
need to manually type the word “END” at the end ofthe program after accepting the data.

INSERT

The INSERT functionis available by pressing the F3 functionkey. The insert mode feature
allows insertion of word or numbers into an existing text. Simply bring your cursor to the
line or position in which you wish to insert and press F3. For example, if ina masterfile
you wishto insertadditional words into a description field or correct a spelling error, you
may use the insert function to do so, rather than retype the text.

LDELETE

The LDELETE (line delete) function is available by pressing the F4 function key. The
LDELETE functionallows you to delete a line from the master file, in place of the *, which
isused inolderversions ofthe system. Simply bring the cursor to the line or field you wish
to delete and press F4.
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THE SYSTEMS HOUSE TELEMARKETING

MASTER FILE MAINTENANCE FUNCTION KEYS
FUNCTION KEY DEFINITION (Continued)
PREV PAGE

The PREV PAGE (previous page) function is available by pressing the F5 key (SHIFT F1
for terminals supporting only 4 function keys). This function would be used for master
fileswhich containmultiple inputscreens, and will alloweasy paging to additional screens.
This function will be used simultaneously with the NEXT PG functionto move back and
forth between the screens.

NEXT PG

The NEXT PG (next page) functionis available by pressing the F6 function key (SHIFT F2
for terminals supporting only 4 function keys). This function would be used for master
fileswhich containmultiple inputscreens, and will allow easy paging to additional screens.
Thisfunctionwill be used simultaneously withthe PREV PAGE functionto move back and
forth between the screens.

INQUIRY

The INQUIRY functionis available by pressing the F7 functionkey (SHIFT F3forterminals
supporting only 4 function keys). This function allows the operator the flexibility to
display items in the master file already entered and to display other master files used
within the file being created. Example: The Product Master file. At the first prompt for
product number if F7 is pressed an inquiry can be made to display product on file (to
eliminate duplication). If you press the F7 key at another field for example product type
(which is another master file) the system will display product types on file to help the
operator in selecting which product type best fits the product being created. As you can
seethe inquiry functioncanbe avery useful tool whencreating or maintaining master files.

ABORT

The ABORT function is available by pressing the F8 function key (SHIFT F4 for terminals
supportingonly 4 function keys). This function isusedtoendaprogramwithoutapplying
changes or additions made and should only be used if you DO NOT want the changes to
be updatedtothefile. Ifused, the record will be filed as it was before the operator accessed
it, in other words, as though no changes were made.

The function keys listing above only apply to master file maintenance programs.

TELEMARKETING MAINTENANCE PROCEDURES OVERVIEW
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THE SYSTEMS HOUSE TELEMARKETING

The purpose ofthissystemisto integrate and streamline the telemarketing departmentand
the information stored in MDS. The system outlined is a starting point. There are other
features which may be incorporated inthe future such asautomated caller D identification
and automated outbound.
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THE SYSTEMS HOUSE TELEMARKETING

TELEMARKETING MAINTENANCE SELECTOR

JAcencard.ini
Zil= Edt Zeftingz  File Transfer
Account :BASE. 18 Port: 36 Menu:TEL.MARKET .MAINT11
Tele—Marketing Maintenance 3elector
Maintain Listings
1.%tate Code 6.8tate Code Listing
2.5tatuz Code File ?.5tatus File Listing
J3.5IC Code 8.51IC Code Listing

Liszt Selection

4.Call List <Summaryl
L.Call List <Detail?

Enter Selection or EMD :
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THE SYSTEMS HOUSE TELEMARKETING

STATE CODE MAINTENANCE

PROGRAM SSS.BP GEN.MASTER
STATE.CODE.MAINTO010

SELECTION MENU-31.1

SELECTION NUMBER 1

FILES ACCESSED STATUS-LOG
DICT STATUS-LOG
DICT SMAST

OVERVIEW

The State Code file gives the tele-marketing system the ability to sort the calls that are
made by time zones. This allows the operator to call through lists more efficiently. The
state code is the key to this database and is a requiredfile. The operator must enter a valid
2 digitabbreviationfor the state being maintained or created. The operator will also have
the ability to use the F7 inquiry key on this field and the resulting inquiry will list all state
codes on file, sorted by code with description following.
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THE SYSTEMS HOUSE TELEMARKETING

STATE CODE FILE MAINTENANCE
SCREEN

Fil= Edi Seflingz Fle Trans'er

ftate Code Maintenance

State GCode:- AZ

1.lescription: ARIZOMA
2.Time Zone: 2 Central Time
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THE SYSTEMS HOUSE TELEMARKETING

STATE CODE MASTER FILE

FIELD DESCRIPTIONS

LINE ATTR PROMPT TYPE SIZE DESCRIPTION

0 0 STATE CODE A 2 Enter the 2 digit state code
or press the ‘F7' function
key (inquiry) to display
existing codes

1 1 DESCRIPTION AN 25 Enter full state name as
description for code.

2 2 TIME ZONE N 1 Enter a valid code for the
appropriate time zone.
Press the ‘F7' function key
to display valid zones.
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THE SYSTEMS HOUSE TELEMARKETING

STATE CODE FILE LISTING

PROK NAME PROK STATE.CODE.LIST11
SELECTION MENU-31.1

SELECTION NUMBER 6

FILES ACCESSED STATE.CODE

OVERVIEW

This procedure will list all state codes on file along with theirdescriptions and time zones.

OPERATING INSTRUCTIONS

STATE CODE LISTING
HIT RETURN TO CONTINUE OR ‘END’ TO RETURN TO SELECTOR

Hit‘RETURN'’ to printthe listing. Enter ‘END’ to return to the tele-marketing maintenance
menu.
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STATE CODE LISTING

PAGE 1 *rxxx*STATE CODE LI STING ***** DATE 02:43: 01pm 11 AUG 1998
STATE DESC TI ME. ZONE DESC

AZ ARl ZONA 2 CENTRAL TI ME

GO COLORADO 2 CENTRAL TI ME

NJ NEW JERSEY 1 EASTERN TI ME

NY NEW YORK 1 EASTERN TI ME

CA CALI FORN A 4 PACI FI C TI ME

5 records |isted.
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THE SYSTEMS HOUSE TELEMARKETING

STATUS CODE FILE

PROGRAM NAME SSS.BP GEN.MASTER
STATUS.FILE.MAINTO010
SELECTION MENU-31.1
SELECTION NUMBER 2
FILES ACCESSED STATUS-LOG
DICT STAUS-LOG
DICT SMAST
OVERVIEW

This file allows the user to easily identify the status of a particular customer or prospects
account. Initally, the code ‘OPN’ must be established to indicate an open status. By doing
this the telemarketing programs will be able to determine which prospects will appearon
the call list (discussed later in this documentation).
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THE SYSTEMS HOUSE

TELEMARKETING

Jeoncord.ini
File Edit Zettngs

“ile Transter

STATUS CODE FILE

SCREEN

O] ]

2.Purge Code

H TER LINE # To GHHNGE DELETE TQ DELETE 4] TO HCGEPI :

Status Code:

1.Descrdiption:

ARC

STATU
4 P

S-DESC-ARC
¥

Statuz Maintenance
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THE SYSTEMS HOUSE TELEMARKETING

STATUS CODE MASTER FILE

FIELD DESCRIPTIONS

LINE ATTR PROMPT TYPE SIZE DESCRIPTION

0 0 STATUS CODE AN 3 Enter a 3 digit status code
to identify the types of
prospects on file.

1 1 DESCRIPTION AN 25 Enter the description of the
code that is being created.

2 2 PURGE CODE (Y/N) A 1 The purge flag will be used
to identify a specific status
code as ready to be deleted
from the system.
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THE SYSTEMS HOUSE TELEMARKETING

STATUS CODE FILE LISTING

PROK NAME PROK STATUS.FILE.LIST11
SELECTION MENU-31.1

SELECTION NUMBER 7

FILES ACCESSED STATUS.FILE

OVERVIEW

This file will produce a listing of all status codes on file along with their descriptions and
purge codes. A code of ‘OPN’ for open status, must be established initially as call status
is used to determine what calls will appear on the call list as well as calls that will qualify
for purging.
OPERATING INSTRUCTIONS

STATUS FILE LISTING

HIT RETURN TO CONTINUE OR ‘END’ TO RETURN TO SELECTOR

Hit‘RETURN’ to printthe listing. Enter ‘END’ to return to the tele-marketing maintenance
menu.
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PACE 1

STATUS. CCDE

CPN

CLS

PRS

4 records |isted.

STATUS FILE LISTING

** %% %% STATUS FI LE LI STI NG *****

DESC

CPEN

CLGSED

QUT OF BUSI NESS

PROSPECT

PURGE. CCDE

DATE 02:50: 42pm
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THE SYSTEMS HOUSE TELEMARKETING

SIC CODE MAINTENANCE

PROGRAM NAME SSS.BP GEN.MASTER
SIC.CODE.MAINTO010
SELECTION MENU-31.1
SELECTION NUMBER 3
FILES ACCESSED STATUS-LOG
DICT STATUS-LOG
DICT SMAST
OVERVIEW

This maintenance allows the ability to create and maintain SIC codes, which are
international standard set of codes used to define or classify a specific business type.
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THE SYSTEMS HOUSE TELEMARKETING

SIC CODE MAINTENANCE
SCREEN

File Edit Zettngz =ile Transfer

S$IC Code Maintenance

S5I1C Code: 22MA801

1.Descrdption: ELECTONICS CUSTONER
2.5hort Desc.: ELEC

ENTER LINE # IO CHANGE,DELETE TO DELETE.® TO ACCEPI
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THE SYSTEMS HOUSE

TELEMARKETING

SIC CODE MASTER FILE

FIELD DESCRIPTIONS

LINE ATTR PROMPT

0 0 SICCODE
1 1 DESCRIPTION
2 2 SHORT DESCRIPTION

TYPE SIZE
AN 6
AN 40
AN 20

Enter a 6 digit SIC code
used for tracking and
identifying prospect types.

Enter a description for the
SIC that has been created.
The description is a
requiredfield willallow up
to 40 characters. The field
will be stored and used for
future reporting.

Enter a shorter description
for the SIC code. This field
is a required field and the
entry herewill be displayed
onthe tele-marketing detail
screen. Thisfield willallow
up to 20 characters of data
entry.
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THE SYSTEMS HOUSE TELEMARKETING

SIC CODE LISTING

PROK NAME PROK SIC.CODE.LIST11
SELECTION MENU-31.1
SELECTION NUMBER 8

FILES ACCESSED SIC.CODE

OVERVIEW

This file will produce a listing of all SIC codes on file along with their descriptions and
short descriptions.
OPERATING INSTRUCTIONS

SIC FILE LISTING

HIT RETURN TO CONTINUE OR ‘END’ TO RETURN TO SELECTOR

Hit‘RETURN'’ to print the listing. Enter ‘END’ to return to the tele-marketing maintenance
menu.
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SIC CODE LISTING

PAGE 1 Kk KK AKX G] C CODE LI STINGH**** %% **
S| C. CODE DESC SHORT. DESC
2400 ELECTRON CS QO ELEC. GO
3200 PHARVACEUTI CAL QO PHARM GO
2700 RESTAURANT EQU P QO REST. GO
6300 PLUMBI NG SUPPLY QO PLUM CO
5800 SOFTWARE CO SCFT. GO

5 records listed.
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THE SYSTEMS HOUSE TELEMARKETING

CALL LIST (SUMMARY)

PROGRAM NAME SSS.BP GEN.MASTER
TEL.MARL.SUMMO010

SELECTION MENU-31.1

SELECTION NUMBER 4

FILES ACCESSED PROSPECT.MAST
ALPHA.PROSPECT

&SAVEDLISTS&

OVERVIEW
The call list program works in conjunction with the recall generatormodule and is used by

the tele-marketing department to produce lists to assist incalling prospects. The operator
will create a recall reportbutinstead of producing a report the informationwill be flagged
to go directly to asaved list. Upon entry of the saved list name in the call list program, all
calls with an open status will appear on the list indicating to the operator which prospects
are to be called. Also available through this module is the automatic generation of daily
calllistssorted by each salesman. These call lists will be produced through the end of day
procedure and will be listed in the inquiry as daily calls, each list will contain a suffix,
which will be each salesman number (Ex: DAILY.CALLS.001). Once the lists have been
established the operator can view and update the listand also take orders over the phone.
The operator can view the listin summary mode which will allow for easy scanning of call
status and follow-up dates orselect a specific line numberto view the detail screen. The
Shift ‘F1' functionis available and is used to remove all contact lines where the status code
is not setto ‘OPN’. This feature will allow you to remove records that have already been
contacted.
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THE SYSTEMS HOUSE TELEMARKETING

CALL LIST (SUMMARY)
SCREEN

Jdeconcord.ini !E E
Fie Edit Zettings Fie Transfer
ele-Harket ingCalllList|

CALL.PROS . BENJ] 1
|

Prospect BHane] Gity Dfflate

N BERJI BENJI FOOD SUFPLY CHESTER NY OFN B7/8%/9¢

=il = g VTR R N

Enter LineH for Detail Screen or END:

Updt List |
sF1 | erz | zFs | srs | ses | mme | emm | zre | s
HILP efC | cksEaT | toater: | rREv PG| EExr pe| imouiny |  asorr | T
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THE SYSTEMS HOUSE TELEMARKETING

CALL LIST (SUMMARY)
OPERATING INSTRUCTIONS

LIST NAME

Enterthe name ofthe saved list created in the recall generator module. Use the ‘F7'inquiry
key to display of valid saved list names on file.

# IN LIST

The number of prospects on this call list will display.
LN#

The line number for each prospect is displayed here.
PROSPECT #

The prospects customer number will display here.
PROSPECT NAME

The full name of the prospect will display here.
CITY

The city name from the Prospect file will display here.
ST

The state from the Prospect file will display here.
STAT

The status of the prospect will be displayed here from valid status codes on file.
FOLLOW-UP DATE

The date that this prospect should receive a follow-up call will be displayed here.
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THE SYSTEMS HOUSE TELEMARKETING

CALL LIST (DETAIL)

PROGRAM NAME SSS.BP GEN.MASTER
TEL.MARK.CALL.DETO010

SELECTION MENU-31.1

SELECTION NUMBER 5

FILES ACCESSED PROSPECT.MASTER
ALPHA.PROSPECT

&SAVEDLIST&

OVERVIEW

The call listdetail screenis the same screen the operator accesses by selecting aspecificline
number in the call list summary screen. The operator will have the ability to maintain
customer information on-line. This will allow the operator to validate and update the
customers information while on the phone with them. There are several Shift functions
available in this detail screen. Shift ‘F1' will allow the operator to go directly into the order
entry module and place an order for the customer they are speaking with. The Shift ‘F2'
function will allow the operator to view the details for the record that appears on the call
list previous to the record the operatoris in. The Shift ‘F3' function allows the operator to
view the details of the next record on the call list, and the Shift ‘F4' function allows for on
line faxing capabilities.
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THE SYSTEMS HOUSE TELEMARKETING

CALL LIST (DETAIL)
SCREEN

Jdconcorddni
Sile Edit Settes  File T-anser
eleMarketing@Calll Detaill
RACE

714-743-6584
214-743-9587

AL TaslE JANET ROSS
= H HOMROE HY 18918 Contactl:

6.51=sn: OPN STATUS—-DESC-OFPN
'H 12-20.98
i Op=rJlDate]
118178 SPOKE WITH JANET ASKED ME TO CHECK BRCK ON LEC
JANET ROSE Z8TH.
R
A
Enter Line Mumber to Change or END:
Ord Entry Frev HRec HMext Fec 0On-Ln Fax
srL | mez | sws | sea | wps | s | sFr | =3 | Er
pElp | exp | mwsEer | iperEtE | PRIV pe | wExr Pe| maurry | [ amepr | K
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THE SYSTEMS HOUSE TELEMARKETING

CALL LIST (DETAIL)
OPERATING INSTRUCTIONS
CUSTOMER #
Enter the customer number to view details.
#IN LIST

The number of records that are on the call list. This is valid when the detail screen is used
via the summary mode and not as a stand alone maintenance.

POSITION IN LIST

The position that this record appears in the call list.

COMMENTS

Any comments or notes that need to be entered concerning this account can be entered
here. This field can hold up to thirty alpha numeric characters. This field is optional and
any data entered in thisfield will display here. The operator will have no ability to change
this field from the screen.

NAME

The full name of the customer will display here.
ADDRESS1

The customers address will display here.
ADDRESS2

The second line of the customers address will display here.
ADDRESS3S

The third line of the customers address will display here.
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THE SYSTEMS HOUSE

TELEMARKETING

CALL LIST (DETAIL)
OPERATING INSTRUCTIONS
CITY
The city name will display here.
SLSM
The salesman number and name will display.
PHONE #
The prospects phone number will display here.
FAX#
The prospects fax number will display here.
E-MAIL
The prospects email address will display here.

SIC CODE

SIC code will appear at this prompt from the Customer/Prospect file. The operator will
have the ability to override this field. Any entry will be validated against the SIC Code
database file. There is also an F7 inquiry capability here for the operator to display SIC

codes that are already on file.

CONTACT1

The contacts name. This field is optional and will allow the operator to enter up to twenty
five alpha numeric characters. There will be no validation against this field.

CONTACT2

If there is more than one contact the name can be entered here. This field is optional and
will allow the operator to enter up to twenty five alpha numeric characters. There is no

validation against this field.
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THE SYSTEMS HOUSE TELEMARKETING

CALL LIST (DETAIL)
OPERATING INSTRUCTIONS

STATUS

The status of the this customer can be entered and will display here. The status field is
used to catagorize customers. Some uses of this field would be to allow the operator to flag
aparticular customer as outofbusiness, currentcustomer, prospectonly, etc. The operator
will have ‘F7' inquiry capabilities at this prompt that will display all status’ on file.

FOLLOW UP

Enter the date you wish to make a follow up call. The follow up field is optional. If the
operator enters a date in this field the system will then select this record for follow up
duringthe automated end ofday process when the date becomes due. The only validation
ofthis field is the entry of a valid date. The operator will also have the ability to enteran
older date into this field. Thiswill cause the record to go to the top of the follow up list the
next time it is generated.

LN#

The line number indicating the calls and or notes made concerning the prospect.

OPER

The operator field will default to the operator code entered to access the screen initially.
The operator code can be overridden. There is no inquiry capabilities at this promptand
an entry in this field will be validated against the operator database.

DATE

The date that the note was entered. The system will default to that days date if no entry
is made.

NOTES/TEXT
Any comments or notes concerning the call can be entered here. Notes will generally be

added by the salesman. The salesman will select a note line number and then use the ‘F4'
function key to insert lines and add to a note.

ON LINE FAXING MENU SELECTOR

Copyright by THE SYSTEMS HOUSE, CLIFTON NJ 07013. All rights reserved.
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THE SYSTEMS HOUSE TELEMARKETING

JAconcord.ini '!EEEE
File Edit Zettingz File Tranz’et
fccount :52 BASE.1A Port: 52 Menu:TEL.MARKET.FAX11
ele—HarketingOn-LineffFaxinglfie lector

Ficinc o

N ]
1.locument 3.Document Listing
N

2.0n-Line Fax Inquiry

Enter Selection or END =
0OE UE HAINT EHAIL AUDIT | CAPT OH UIEW

S EEE T T | e e s B
e | oo | _mewa | moues | s s | e ve | _moner | [_smowr ] %
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THE SYSTEMS HOUSE TELEMARKETING

DOCUMENT MAINTENANCE

PROGRAM NAME SSS.BP GEN.MASTER
DOCUMENT.MAINTO010

SELECTION MENU-31,2

SELECTION NUMBER 1

FILES ACCESSED STATUS-LOG
DICT STATUS-LOG
DICT SMAST

OVERVIEW

The Document Maintenance file is used to setup and maintain the specific names of
documents and where the documents reside onthe main frame so they can laterbe utilized
by the on-line faxing capabilities of MDS.
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THE SYSTEMS HOUSE TELEMARKETING

DOCUMENT MAINTENANCE SCREEN

Jdconcorddni
Cile  Edit Zettigs  File T-anz’et

Docunent-@Maintenance

PRC.LIST

1.Description:
2.Jlocation of Document:

PRODUCT PRICE LIST
sulsacctsstsh
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THE SYSTEMS HOUSE

TELEMARKETING

DOCUMENT MAINTENANCE

FIELD DESCRIPTIONS

LINE ATTR PROMPT

0 0 DOCUMENT NAME

1 1 DESCRIPTION

2 2 LOCATION OF DOCUMENT

AN

AN

30

40

Enter the name of the
document that will be used
by the on-line faxing
program.

Enter the description of the
document.

Enter the exact location
where the document

resides. (Example:
/ul/accts/THP.
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THE SYSTEMS HOUSE TELEMARKETING

ON-LINE FAX INQUIRY

PROGRAM NAME SSS.BP GEN.MASTER
ON.LINE.FAX.INQO10

SELECTION MENU-31,2

SELECTION NUMBER 2

FILES ACCESSED &SAVEDLISTS&
PROSPECT.MAST
ALPHA.PROSPECT

DOCUMENT.MAINT

OVERVIEW

The on-line fax inquiry is where the prospect or customer is setup to receive faxes. The
module allows for the inputof the customer name and fax number as well as the names of
the documents that will be faxed.
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THE SYSTEMS HOUSE TELEMARKETING

ON-LINE FAX INQUIRY SCREEN

Jconcord.ini
File Zeit Zettings Fie Trars’er
T e

GRACE
GFACE TRANSPORTATION

W JANET ROSS

2147439587
Document
PRC.LIST FRODUCT PRICE LIST

Copyright by THE SYSTEMS HOUSE, CLIFTON NJ 07013. All rights reserved.
34



THE SYSTEMS HOUSE TELEMARKETING

ON-LINE FAX INQUIRY
OPERATING INSTRUCTIONS
PROSPECT
Enter the prospect or customer code.
CONTACT
Enter the full name of the contact who the fax is intended.
FAX#
Enter the fax phone number.
DOCUMENT#
Enter the document code, previously setup in document maintenance.
DESCRIPTION

Uponentry of the document code, the description of whatthe code iswill display from the
Document.Maint file.

After entering the required information the program will prompt:

OK TO FAX <Y/N>?

Enter ‘Y’ to fax a the desired documents or enter ‘N’ to return to the selector.

Copyright by THE SYSTEMS HOUSE, CLIFTON NJ 07013. All rights reserved.
35



THE SYSTEMS HOUSE TELEMARKETING

DOCUMENT LISTING

PROK NAME PROK DOCUMENT.LIST11
SELECTION MENU-31,2

SELECTION NUMBER 3

FILES ACCESSED DOCUMENT.MAINT
OVERVIEW

This file will produce a listing of all documents presently maintained in the Document
Maintenance file.

OPERATING INSTRUCTIONS

DOCUMENT LISTING

HIT <RETURN>TO CONTINUE OR ‘END’ TO RETURN TO THE SELECTOR

Hit ‘RETURN'’ to print out the listing or type ‘END’ to return to the on-line fax menu.
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DOCUMENT LISTING

PAGE 1 FoakxaHAFF X DOCUMENT LI STI NG * * * * %% * DATE 02: 32: 54pm 12 Aug 1998
DOCUMENT NAME DESC LOC. DOCUMENT

PRI CE. LI ST1 PRI CE LI ST 001 / Ul/ ACCTS/ WPDOC/ TBN

SALES. 4CAST SALES FORECAST / HOVE/ THP/ RS6000

PRCD. CAT PRODUCT CATALOG / MOTORNT/ WPDOCS/ JAU

SAMPLE. REPT SAMPLE ORDER REPORTS / ESCALA/ U1/ ACCTS/ RLB

4 records |isted.

Copyright by THE SYSTEMS HOUSE, CLIFTON NJ 07013. All rights reserved.
37



THE SYSTEMS HOUSE, INC.
MASTER DISTRIBUTION SYSTEM DOCUMENTATION

INDEX
Call LiSt . . . 11,21,24
Call List (Detail) ... ..o 24
Call List (SUMMIANY ) ... e e e e 21
Classify a Specific BUSINESS TYPe . .. oot 16
Company Master File MaintenancCe . .............o i, 6
Customer Information . ... ... 24
DocUMENt LISTING . . ..o e 36
Document MaintenanCe .. ...ttt 30
File Maintenance Procedures OVEIrVIEW . . ... ...ttt 4
International Standards . ............ . 16
Master File Maintenance Function Keys . ... ... i i 2
ON LINE FaX .ottt 29,30,33
ONn-line FaX INQUITY . . ..o e e e 33
OPEN StAUS . . .o 11,14
PUrge Flag ... e 13
PUNGING. .o 14
Recall GeNerator . ... ... 21
SAVEA LiStS . .ttt 21
SIC COdE .. 16,19
State COOE ... 6,9
StatUS Code ... 11,14
Telemarketing Maintenance Procedures OVEIVIEW .. ..., 4
TIME 0N . 6,8,9

Copyright by THE SYSTEMS HOUSE, CLIFTON NJ 07013. All rights reserved.
38



