Manufacturer Rebate Subsystem

Overview: This guide will walk you thru the process of importing, verifying, and processing Inbound
Rebates for a “manufacturer” partner

With distribution partners and end users of products sold by a manufacturer partner.

This system can also be used for master distribution agreements and other rebate processing
agreements with multiple partners.

Step 1. Rebate Processing Menu

This menu will allow you to process and setup Rebates.
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Step2.

Setup your customers for eligibility, and then Setup and assign contracts and products for those
customers. Customer here is defined as anyone who purchases the product from you.

Used to setup your customer’s rebateable end users , in a typicaly distribution scenario a distributor will
purchase product from a manufacturer

And sell to the end user “Rebate Customer” in our terminology. In the Example below the VA purchased
from Mckesson and Mckesson Purchased from the Manufacturer.
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Step 3. Rebate Contract Maintenance

Used to create the contracts your customer and rebateable customers are allowed to access. As well as
the products and costs
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Step 4. Error Code Maintenances



Use this maintenance to setup Error codes, MDS, 867 and if they are hard or soft errors. By default we
expect an EDI 867 document in, but can also process spreadsheets.

This allows you to create user friendly errors to tell partners why a rebate fails and if it’s a hard or soft
error.
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Step5. Reverse Rebate Maintenance
This is the main program used after the data is imported from a spreadsheet or and edi transmission.

You can filter for the type of records you want to look at

[ A GENERAL HELP 1

Hit Enter for All open records not sent to customer.
Enter 1 for all records pending review. : =
Enter 2 for all records corrected, approved, rejected ‘ Inquiry |
with CH not processed

Enter 3 for all records processed to CH but not sent ‘
ALLOWABLE ENTRIES ARE A, 1, 2, 3, 4

Cancel

This will show you the status of the data you selected and if there are any errors. The errors will have a
color green approved, soft yellow error and red for a hard error.

You can click on the columns to sort
You use the buttons on the bottom to select, unselect, err check, approve or reject the data.

You can then us the Edi 869 / credit buttons.

= USMED'= [usmed. tshinc.com-UDS-REVERSE. REBATE-MAINTO1ZS1]

File~ Edit - Settings~ Reset~ Tools - Mode - Standard Functions = Special Functions - Refresh Dashboard Help -
] Application «

Customer Rebate Claim Maintenance

Customer 102103 MCKESSON FINANCIAL CENTER Records Selected 45
Record Selection A All open records
Line  Contract Customer Date Rebate Amt Invoice Debit Memo Status

33 7971900037 AV5103902 05109/19. 125280 7134032974 0132VUNDOC APPROV
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38 7971900037 BVBT33760 05109119 15.00 7134158996 0132VUNDPL APPROV
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39 V797DT0173 AH5926475 05009/19 43.90 7134127684 0132VUNDSI APPROV
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You can click on the error line to see the details and make corrections, accept, or reject the line

om-UDS-REVERSE. REBATE EDITO1ZS1]

Vi 10€E:LL + dnyoo sewogsng

H z
] 3
I '

sioeopul Asy | speyg

Enns,;lm.sﬂmmhopmlmmmdy. | 5/14/2019 11:40 | CAP | NUM hsmE

B USMED - [usmed. tshinc.com-UDS-REVERSE. RE

synapoug |

Viv LO'ET:LL - dnjoo sewopsng

sioeopul Asy | speyg

| 5/14/2019 11:42 | CAP | NUM hsm%

Emspuns House | Operator:TSH Ready.

Once a line is approved you can create a CM (Credit Memo) back to your trading partner and advise
them of the



Rebate Claim and the amounts they are due.



