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Service System Capabilities

®ldentify products eligible for service —and whether on
contract

® Interfaces to MDS Serial / Warranty Modules
® Customer may assign their own tag numbers (optional)

*Work may be performed in-house or at customer site
®Record request for service and assignment to technician
®Prepare scheduled/open call list for each service technician
®Records work performed by technician

®Records parts used in the repair

® Interface to MDS inventory replenishment and backorder
management modules

®Generate billing to customer
®Inquiry into open and closed work orders
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Sales Dollars for Sl=m 001 Robert Hawkines %365 $36,757 $272.024
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i File - Edit ~ Settings ~ Reset ~ Tools ~ Mode = Standard Functions ~ Special Functions ~ Refresh Dashboard Help  ~
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g n | | | | =}

e | nitial EQuibment Entryv (Tag)

= — — — — o

T . _ 5

g | TegMumber cin Identify products eligible for :
i heth

| 1.Tag Prem ¢ 4 service — and whether or not

[a1]

3 | 2Entry Dat 121217 <

S| Mnibee | they have been placed on 3

- [w]

@

_ 4 contract.

= T — T T TR

5% T.Warranty ¥ Exp Date 1214219

=

o 8.Customer UMC 9.5hip To#

juu

= UHIVERSITY MEDICAL CENTER UHIVERSITY MEDICAL CENTER Country

ﬁ ACCOUNTS PAYABLETRAVEL Country ACCOUNTS PAYABLETRAVEL

-~

! 400 BROADWAY AVE 400 BROADWAY AVE

o

§ HEW YORK CITY HY 10016-1460 HEW YORK CITY HY 10016-1460

i Phone 2M2-F77-1111

&

2

S._' 10.5ales Invoice? 100003 13.5hip Date

3 11.Invoice Date 121218 14.Del Date

12.5erv Contract Y
‘ Please make a selection, OK/EHD to Save,or Cancel

@ 0 0 0 0 :
@ Qv @or  ddroww

> This prbg'raﬁl—rh'is used to assign tag numbers to specific pleces Bf”édﬁipment.
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: File ~ Edit - Settings -~ Reset -~ Tools - Mode - Standard Functions ~ Special Functions -~ Refresh Dashboard Help
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“ Service Work Order Entry and Maintenance Work Order or HEW 000147
I 1.Tag Humber C11111 6.Mfg Vendor IHV ACARE INVACARE
% 2.Tag Prefix C T.Mfg ltem TREZIHV1
= 3.Work Order Date 8.5erial # 11111111111 1111 AYT
4 4lzzued By SY 9. Warranty Y  Exp Date 121219
o
5_ 5.kem# TREXWDSE WHEEL CHAIR,MID| T h k b f d .
) -
= 10.Customer UmMC 11.5hi e wor “lay e per ormed in
y .
27771111 u h h
. ouse or at the customer's site.
8 UHIVERSITY MEDICAL CENTER A
=
o ACCOUNTS PAYABLETRAVEL Country 400 BROADWAY AVE
Py
400 BROADWAY AVE HEW YORK CITY HY 10016-1460
- HEW YORK CITY HY 10016-1460 19.Condition 1y] Very Good Condition
=2
= 13.5ales Invoice# 100003 20.Technician G5 GEQRGE SAER
3
o 14.Invoice Date 121218 21.Verified Ins Date 05/03M8
-
4 15.5ervice Contract hi 22.Req Service Date 051018
2 16.Limit 23.Date Delivered 043018
i 17.Customer PO# CHAIR1114 24.5hip Date
o
= 18.Estimate {Y¥/H) 25.In House
vl
= 27.Problem Description 26.RX Received
=2
§ Customer is complaining of wheels sticking
o
I
Pleaze make a 2election, OK/EHD to Save,or Cancel

Q
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Prod Wart ocust Warr OWu Prinkt OIns Yer o
ODkJ’End OInsert ODelete Qprev

[l The Systems House | Operator:DF Ready,

» The Service Work Order Entry program records the initial request for service

el‘lext

wsignment to a technician.

elnquiry @Eancel @fo

I:qupup

SM10/2018 19:21 CAP  MUM  SCRL R



-

@
=
2
% | |
5
% | Service Work Order Receipts n - O l | S e e C e I WO 000147
I
2 | customer UMC Ship To#
= UHIVERSITY MEDICAL CEHTER UHIVERSITY MEDICAL CEHNTER
— | ACCOUNTS PAYABLE TRAVEL ACCOUNTS PAYABLE TRAVEL
o
5 400 BROADWAY AVE 400 BROADWAY AVE
puu
2| HEW YORK CITY HY 1001 6-1460 HEW YORK CITY
=
3 PO Humber CHAIR1114 Serial umber 111111111 111111AYT
=
o Model TREXWDBE
=

1.Received By DOF 9.Carton Damaged
- 2.0ate 050318 10.Concealed Damage
=2
= 3.Carrier M UPs 11.Damage Description
g 4.5hipping Priority HO VISIBILE DAMAGE
-
! 5.ACCessories
3 Hone included in shipment
g 12.Claim Filed
= 13.Date of Claim
o
= 6.Condition OK Y 14.Amount of Claim 0.00
ju}
§ T.0riginal Carton hi 15.Covered
3 f.Location A-10-010 16.Claim Humber

17.Cash Received 0.00 Check Humber

Please make a selection, OKEHD to Save,or Cancel

A A A A A A A A A A a2

» If the work is to be performed in-house, then the next step is to record the
receipt of the equipment in-house. Otherwise, the next step is printing the
work order, and the dispatching of a technician.
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Work Order Print

L CAPT!18393169994.333vid. pdf - Adobe Reader _|E’|ﬂ

EanlEIEEAS
Service Work Order

File Edit Miew ‘Window Help

FEZeE 6=

Sign Comment

Page: 1
TEE Modical Company
1033 ROUTE 46 Order Number
CLIFTON, WJ 07013
000147
Tet §73-177-B050
Fax: 973-777-3063
Bill-to: mac Ship-to: 001
UNIVERSITY MEDICAL CENTER UNIVERSITY MEDICAL CENTER
ACCOUNTS PAYARLE,/TRAVEL ACCOUNTS FAYRELE/TRAVEL
400 BROAIWRY RVE 400 DROADWAY RVE
MEW YORE CITY WY 1001€-1480 HEW YORE CITY
Tag Number C11111 Limit
ModE] Number | T8 : Estimate
Serial Number VT | Company Mo I
Feq Senice O
Probiem ustamer 15 complad of wheals sticking
Description
Lne[ __ Dae Tiem NUmber | DesCripeon Techniclan UM | ReqgOfy
(A Cllent Signature Date

Service Tecniclan Date
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Optional
nsurance
erification

~

T CAPT!M 8393!70147.434vid. pdf - Adobe Reader
File Edit Wiew Window Help

SEE

x

AR ZeB & = 0oz

Comment

| IZ‘ Tools = Sign

TSH Medical Company

CLIFTON, NJ 07013

1033 ROUTE 46 Phone:  973-777-B050
Toll Free Phone:
Toll Free Fax:

Client Phone #
2277711

Original Purehase Information
Date of Invoice 12112118
Sales Inv. # 100003

Internal Insurance Verification Report osnana
UNIVERSITY MEDICAL CENTER  Acct # UMC Tag# c11in
Client Address Contact Insurance
ACCOUNTS PAYABL SY FERTIG Equip Type TREXWDS6
400 BROADWAY AV Description 'WHEELCHAIR MIDNIGHT BLUE]
NEW YORK CITY N Misc Notes Manufacturer INVACARE
Model #
Serlal # T TIAVT
Med item #
Ship Date

Please Verify The Following Insurance and RX Information For This Client

ServiceInquiry  Service Record IDF 000147

Insurance Verificalton Verfled Inswance [ ] RXRecewed [] PAT] Dateof Vemicabon [ ]

Description of Service  CUSIDMEN IS COMPIENING Df WNEEs SUCKIg

Date of Service Call 0511018 Forms To Be Signed

Prnsy msganc o L e —

nowwer [
ween [T

#) Start el eR =B L0084 ”&zw‘..-laumit‘

@ ship... | B inde... |
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Work Order Posting -1

File = Edit =~ Settings * Reset = Tools = Mode - Standard Functions = Special Functions = Refresh Dashboard Help -~

28| Application 2

o o

£ £

o

= W

w Service Work Order Posting Work Order o147

- 1.Tag Humber C11111 5.Model# TREXWDSE -

= =

-3 2.Tag Prefix C WHEEL CHAIR,MIDHIGHT BLUE §

- 3.Work Order Date 6.Mfor INVACARE IN¥ACARE 3

= 4.1zzued By SY T.Mfg tem TREXINV1

5. 8.Serial# T MAYT 5

=] 2

= 10.Customer umMC 9. warranty Y  Exp Date 121219 3
(2]

=

3 11.Problem Description 12.Ezt Completion 051118

=

T Customer is complaining of wheels sticking

F=

E Hours worked are recorded on

= 13. Tech Date nits SeNice Performed .

et each line.

=

* AR 051018 0.50 Cleal ’ed and Lubricated Wheels
CL CLEAHED; /

] NS AT

-a

o

=5

o

= 2.

o

iy

E)

=

o = - . q

@

T Yo WY W WV SR Y < T « T < T © T < T

» Work Order Posting is used to record the work performed on the equipment.

Multiple entries are recorded for each action performed.
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Work Order Posting -2

=3 tshi-local-blue"-[localhiost-DEMOTT 2SO REPATROTOS 2]

File ~ Edit ~ Settings ~ Reset -~ Tools ~ Mode - Standard Functions ~ Special Functions - Refresh Dashboard Help -

A o
g &
%
UL product Lookup : 7:39:18 PM Customer:
T e x Product trex Yendor Description Stock NDC Cust z v Price v Filter Q
i =
k. . Products | Sales History
ﬁ Product Description Available Stk SEkQTY  List Prclrd PrcQby  Price SellUm Sell @ty Wendo
o ETREX—\M'IEEL-FR... WHEEL CHAIR FROHT WHEELS 29(EA 1 60.000|EA 1 G60.000 EAM (EA 1 IHVY A
g. 2 TREX-WHEEL-RE... TREX REARWHEEL 2 EA 1 200.000 EA 1 200.000 EAM EA 1 IHV AL
= TREXWDEE WHEEL CHAIR,MIDHIGHT BLUE 30 EA 1 2,583.000 EA 1 2583.000 EAM EA 1 IHVAC
3
=
=]
7]
=
o
=2
=
"= 15.Laboru
)
| = | 16.Labor$
i
o
2
(o]
o
% 20.5hip Via
—§ 21.5hip Zo
= | 22Freight ¢
a 23.T g
o A
Gl erms
g
w
| Tolnuoice
< 1

Qv Qo Q@@ Q. Q@ Q@ O @ O i
E@Help QDkJ’End Olnsert eDelete QPrev @Next elnquiry etancel @Dﬂ" QPDDUD

» This screen is used to enter parts that were used, and provides a summary of
the invoice charges. When completed, invoicing is triggered.
A \ N
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File - Edit =~ Settings = Reset ~ Tools ~ Mode ~ Standard Functions = Special Functions ~ Refresh Dashboard Help =

Work Order Posting - 3

Jeuia | AdojzH FINoUOYS

nua Saw

ENEEL | pud

SI0RORU| Ay | SHEYD

Application

Service Work Order Posting

14.Parts Used
Product

1 TREX-WHEEL-FRONT
WHEEL CHAIR. FRONT WHEELS

15.Labor Units
16.Labor$ per Unit
17.Date Completed
18.Date Shipped
19.Tax Juris
20.5hip Via

21.5hip Zone

22 Freight Override

23.Terms Code

To Invoice you Must Enter Completed Date

2.50
150.00

051016
HJ HEW JERSEY
L3}

25.00
"

Please make a selection, OKEHD to Save,or Cancel

Used

Failure Code

2 [EA

HOISY

!

Order

EA

Total Labor
Total Parts
Tax %

Taxable Base
Tax Amount

Freight Amount

Work Order Total

Work Order o147
Price
Yendor Value
60.000 JEA
INVACARE 12.000
!
i
375.00
120.00
7.000
0.00
0.00
25.00
520.00
PAGE 2 OF 2

Qe @ Q@@ D D DD DO

ZJIWOIEN D

ZJOpURA,

JaWoEND Wd gLiESS © dnyoo anpadd

charges. When completed, invoicing is triggered.

»This screen is used to enter parts that were used, and provides a summary of the invoice
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’ Work Order Print - Complete

@ CAPTI18393171419.911!vid. pdf - Adobe Reader = E‘lﬂ
File Edit View ‘Window Help *®

AR E S|
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; ‘T CAPTI18393!71299.322vid. pdf - Adobe Reader -|&| x|
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File Edit Wiew ‘window Help
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[Bill-to: e — ; ;
ER2GESE|+ v ®l» [ |ED|le®| Tools | sign | Gommen
Invoice Inv Number
01519307
. Remit To: Page: 1
TSH Medical Supply TSH Medical Supply
1033 ROUTE 46 1033 ROUTE 46
CLIFTON, NJ 07013 CLIFTON, NJ 07013
Tel: 973-777-8050 Tel: 973-777-8050
Fax: 973-777-3063 Fax:
NI1945578
Bill-to: e Ship-to: 001 5Y
UNIVERSITY MEDICAL CENTER UNIVERSITY MEDICAL CENTER
ACCOUNTS PAYRBLE,/TRAVEL ACCOUNTS PAYABLE/TRAVEL
400 BROADWAY AVE 400 BROADWAY AVE
NEW YORE CITY NY 100le-14¢€0 NEW YORK CITY NY 1001c-14&0
Invoice Date: 05/10/18 Salesman: Robsrt Hawkinss
Ship Date: 05/10/18 Ship Via: S
Our Order No: [ 01141312001 Customer Order #: [S7C000147
Tarms: NET 30
EIL‘QI’ISE
[Special Office hours %AM co 12PM
Instructions:
Line Item Number | Description Ordered UM Shipped UM B/O Qty UnitPrice UM E
T TRER-WEEEL-FRONT
WEEZLCEAIR FRONT WHEZLS 2| Ea 2 Ea 0 €0.000 EA 120.00
SUE TOTAL 120.00
Total Labor Charge 375.00
FREIGHT 25.00
(I
INVOICE TOTAL $520.00
2dditional License Iaformation
icense for NJ - Ozigi
Exp 12/31/13
8 = T ; g State of NJ 1010344
Eﬁ'Slﬂrll BEx-WleadEBBLOB STATE LICENSE FOR NJ Exp 01/25/20
l!;'Startl a@
-

m ExClWileREBELO 84 »l=w. 3ot @ceo.. | Binde.. [@cn.. [Gce.. |[HE2a.-
» This is an example of a work order with multiple events. Once you enter a
comﬁletion date , the Order is invoiced and inventory is debited.
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SerV|ce Work Orders by Customer

File ~ Edit ~ Settings ~ Reset ~ Tools - Mode ~ Standard Functions -~ Special Functions - Refresh Dashboard Help -

2 2

3 @

o o

s 3

“ Service Work Orders by Customer @

- Customer UMC Phone# 212-77-1111

g Company 01 TSH Medical Company Contact SY FERTIG g

= Hame UHIVERSITY MEDICAL CENTER Salesman 001 Robert Hawkines g

= Address 1 ACCOUNTS PAYABLETRAVEL

m

5 Address 2 400 BROADWAY AVE I

a =

= City HEW YORK CITY HY 10016-1460 ﬁ
=

a Ln# WOE Product Date Tag Humber Tech 5 Schedule =

=~ e

3 8

1 000145 TREXWDEG 1214317 C11111 cD 5 124217 w

o

] WHEEL CHAIR,MIDHIGHT BLUE i

a

= 2 000141  TREXWDS6 040506 12345 G5 S 05M6/06 %
E|

g WHEEL CHAIR,MIDHIGHT BLUE T

[ =

P 3 000146 TREXWDEG 01041 11111 G5 R

n WHEEL CHAIR,MIDHIGHT BLUE

i 4 000147 TREXWDEG 11111 G5 5 051118

L

= WHEEL CHAIR,MIDHIGHT BLUE

= 5

=3

=3

o

Z

o

7]

Enter EHD to exit, HEXT PG,PREY PG,or Line Humber for Detailed QUOTE

> This mquwy dlsplays “all Work Orders for a customer — showmg the product on
each Work Order. As in other MDS Inquiries, you can drill down to see the
detail inquiries that are provided. S = Scheduled, R = Recieved



File » Edit ~ Settings * Reset * Tools ~ Mode ~ Standard Functions = Special Functions ~ Refresh Dashboard Help -

Posting Cust Warr

Prod Wart

E
&
& Detailed Service Work Order Inquiry Work Order# o147
- Tag Humber 11111 em# TREXWDE6
% Tag Prefix C WHEEL CHAIR,MIDHIGHT BLUE
- Work Order Date Mfar INVACARE INVACARE
= Issued By SY Mig tem TREZIHVA
%_ Serial # 111111 111111111AYT
i Customer umMC Warranty T Exp Date 1211219
= 212-777-1111 Ship To
& UNIVERSITY MEDICAL CENTER UHIVERSITY MEDICAL CENTER
g ACCOUNTS PAYABLE TRAVEL Country ACCOUNTS PAYABLE TRAVEL Country
- 400 BROADWAY AVE 400 BROADWAY AVE
- HEW YORK CITY HY  10016-1460 HEW YORK CITY HY 10016-1460
2 Sales Invoice® 100003 Technician GS GEORGE SAER
§ Invoice Date 121218 Verified Ins H Date 050318
& Service Contract Y Req Service Date 051018
. Limit Date Delivered
§ Customer PO# CHAIR1114 Ship Date 051018
i Estimate (Y/H) In House b
g Problem Description RX Received DF
§ Customer is complaining of wheels sticking
g
PRESS <END> TO CONTINUE

zdawoEng

TIOPURA,

JAWoENT W4 8RS dnyoo Enpolg

Q
®

In this Inquiry, the Work Or

Qv Q
- Qo O

Inserk

Delete Prey

Q
®

o ©©

er details ar

Cancel Off

ed.

Q @ O
O~ @~ O ddrws

- QO
> OO

provi



L8| Application
=}
=1
(v}
=
°° Service Work Order Posting Details Inquiry
= Tag Humber 11111 Model?
% Tag Prefix C
= Work Order Date Mfgr
4 Iszued By SY Mfg kem
1}
3 Serial#
B
= Customer UMC Warranty
=
E Problem Description Est Completion
=
o Customer i complaining of wheels sticking
=
-
2
Tech Date Units Service Performed
=l -
E Action
u 1. AR 051018 0.50 Cleaned and Lubricated Wheels
CL
s}
=
o
W
= 2. CcD 051018 2.00 Beplaced front wheel it was not turning properhy
[}
= RPL
=2
=
vl
g
@ 3.
PRESS ~EHD> TO EXIT, HEXT PG FOR PARTS AHD TOTALS

Work Order
TREXWDS6
WHEEL CHAIR,MIDHIGHT BLUE
IHYACARE INYACARE
TREXIHV1
1M111111111111188 T
Y Exp Date 121219

051118

PAGE 10F 2

000147

Q

SJaWjEnD

SI0pUEL,

LRWAEND W 8  dnyoa Janpolg

o\-m Print Glns ver G Q
Y ' W £ Y

> The second page of the Inquwy shows t

)O
DO

2@

€ Wor

~ )0

T

peh‘ormed.




Service Work Order Detail -3

s}
=
@
o
a
Service Work Order Posting Details @
- Parts Used Req Used Order Price
% Product Auvail Failure Code Vendor Value t';ﬁt
= o
= 1 TREX-WHEEL-FROHT 2 EA 2 EA EA 60.000 EA 3
= WHEELCHAIR. FROHT WHEELS 27 H HOISY INVACARE 12.000
o
ER i i i i =
5 2
il =
=}
)
= 3 ! ! ! ! g
z £
z ~
:
o
-
| Labor Units 2.50 =
=2
= Labor$ per Unit 150.00 Total Labor 375.00 %..
3
ﬁ Date Completed 051018 Total Parts 120.00 i
[} =
! Date Shipped 051018 Tax % T.000
A Tax Juris HJ HBEW JERSEY Taxable Baze 0.00
g Ship Via T
= Ship Zone Tax Amount 0.00
o
= Freight Override 25.00 Freight Amount 25.00
)
§ Terms Code [} ]
=]
o
Work Order Total 520.00
PRESS <EHMD> TO EXIT, PREY PG FOR. LABOR DETAILS PAGE 2 OF 2

QWD Print ans Yer Q Q

3 @ @ 0 0 0 0
®Help ODkand Olnsert eDelete QPrev eﬂeﬂt elnquiry @Eancel @fo I:QPDPUP
» The third page of the Inquiry displays the parts used, as well as the Work

Order total.
A N N
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File - Edit = Settings ~ Reset = Tools ~ Mode - Standard Functions = Special Functions = Refresh Dashboard Help

L4 Jl:\|:l|:l|il:atil:lr| 9

3 [

I+ =]

5 i

“ Service Work Order Reprint/inguiry by Customer w

- Company# 01 TSH Medical Compamy

z Customer# UMC Range of SWO # 3

= o

- UHIVERSITY MEDICAL CENTER 3

= ACCOUNHTS PAYABLETRAVEL Starting

o

El 400 BROADWAY AVE 3

=] o

= HEW YORK CITY HY 10016-1460 Ending ﬁ
=
=]

a Line Tnx Order # Order It Customer PO Humber Order Amt =

= =

8

1. SWO I]lll]1ﬂ 12345 875.00 %

- 2. SWoO 0001 ﬂ FIZCHAIR1 101.80 =

2 2

- 3. SWO 0001 ﬂ 354532543 %’L

o 4. SWoO I]lll]1ﬂ CHAIR1114 520.00 @

[} =

: : @

0 6- ﬂ

o 7.

* @

= 8. ﬂ

2 9

- - &

% 10. ﬂ

@

Enter line number to toggle print on/off
Enter Order#to Reprint
QSE'EEt QUn Select Qﬁrnup On Qﬁruup OFfF OAII On QAII OFff QPrint 0 0 0 0 !

§®Help ODk/End Olnsert eDelete @Prev eNEHt elnquirf @Eancel @fo I:Qplzipup

[d Tha Cockanc Hanca | Minarskbae NE Do adu SO S 2Me31 Al R S0

» Displays all open and closed Work Orders for a customer. Allows operator to
view, print, fax or e-mail the Work Order.




Service Work Order Reports

File = Edit ~ Settings * Reset * Tools * Mode » Standard Functions = Special Functions = Refresh Dashboard Help ~ =

|Find| Tasks

i stock stat ﬁ
Scheduled Work Orders by Date ﬁa Customer Invoices 5 b

(':Home 4= Back (@ Help

] w |

= =0

g :

[v] [+]

7 7

T |l == I

zl= 1 = I
3 L. Opel 2 .. Open Sery E CRUTRACETSUYEMOTT 2R EORM. ARCHIVENCAPTURE

P=1 - :l
Opel— | Dpen Serx Freview Design Open Save

[, Tl — I
- m 1:!

o || = = [=] 3
E Ope g Open Sery @lﬁ g:E‘ H o4 » HI 11 ‘_l ﬂ|1/ I ‘ B"’Im = E
5 St

g |= = :' Presview

worl | i=s Work Ord

B

£ z L

= o Unazhaedulad darvica Wark Ordars &y Data 05/10/18 20:01:20

5 & 5{ washadulad Sarvice Wark Cedars by Dats fi0f18 20:01:2

= 5 o

- | oW bale Cue lom e Tag Wumber 1S Produck Praoblem nz Park L

— o1 &5 0113 UMG c11111 NBM YORK G MY TRE<WDES Nhee s e making nolse W

1l
[ ABWOIEND Pd S1EC  dnyoan pnpwdl [ smpuenl [ mau,u:q,sn:)l

B =]

|This Year |Last Year |
3

$272,024
($6,275)
$506

: Q ﬁwmmemg !d
Oe . 1 !
. gPopup —

Help
s ETheSystemsHu 22001 CAP MUM  SCRL

HThESVﬂEImStﬂ”l B é = Wi ”I.&.3Wi... - & Untitle. .. | ‘aGoogle...l B index.... |EC:\WIN...| 9 C:hPrao. | « Myl B0 P ]
dstart| @ @ = (- ] B4 |=3wi. - @ untite.. | @ Google.. | B index.... | B Counin... | D crpro... | [« iy 200 pr

ea
]
> An example 0T the Upen Service Work Urders by Schedule report.




Service Work Orders Module

Create Work Orders by Tag (Optional)

based upon the
customer

Track items with a
unique tag number
or just assign work

Assign to Technician (inhouse/onsite)

Schedule techs or
assign to specific
individuals. Record
work performed
where inhouse or
onsite and pull
inventory for use in
repairs and service.

Verify and Record Insurance (Optional)

If needed verify
insurance track limits
and capture
information for
claims

Inventory Items are
picked from the
standard warehouse
and updated as
needed cost and
price can be
overridden by
customer. Oryou
can use preset
pricing rules in the
MDS-Nx system.

Record Labor and Parts

Invoice client and
update GL

All information flows
to the General
Ledger and invoice
as a separate labor
and parts line. Labor
isupdate to a
separate GL code
and is not treated as
an inventory item.




:_éé The Systems House Inc.

MDS-5556 WWW. tsh inc.com

For more information
Please contact
Sales@tshinc.com

or call 1-800-mds-5556
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