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CRM Benefits:
 MDS CRM allows you to:

 Import Prospect Contact Information
 First Contact/Classification
 Tracking Communication
 Follow through to Close
 Custom Reports
 Key Performance Indicator



Main System Selector



Customer Master



CRM Menu



Customer Relationship Inquiry
Summary



Customer Relationship
Management Call (Detail)-
Customer Note



Customer Relationship Inquiry
(Detail)
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(Detail)
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(Detail)



Customer Relationship Inquiry
(Detail)- Email Button



Customer Relationship Inquiry
(Detail)- Email Confirmation



Customer Relationship
Management Call (Detail) -
Add Note Function
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Function Key - Contacts
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Customer Relationship
Management Call (Detail)
Function Key – Credit Card



Customer Relationship Report
by Customer



Customer Relationship Report
by Follow-Up Date



Customer Relationship Report
by Service Rep



Customer Relationship Purge
By Customer



Customer Relationship Purge
By Contact Date



CRM Action Code
Maintenance



Notes/Tasks Menu



Quick Notes Maintenance



Task Lists (Summary)
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Task Lists (Summary) -
Functions



Task Lists (Detail)
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Quick Notes Listing



Task Lists (Detail) Listing



Where to Get More
Information
 Additional Training Sessions
 Place a support call on CRS system:

http://crs.tshinc.com/
 Call The Systems House, Inc. at

973-777-8050


