Customer Relationship
Management (CRM) Guide

Training Guide
for CRM on MDS

From The Systems House, Inc.



71 MDS for Windows Version 8.3.6 - [rs6000d.tshinc.com-15 BASE. 12-MENU]
-51 Fil= Edit Sattings Reset Tools GUI PDA Siandard Functions Specal Functions Help

Account:15 BASE.1Z2 Port015 Menu:MENU Capture:0On

Master Distribution System Release:12.90706

1. Order Entry and Invoicing 15. End of Day Processing
2. Order Entry Reports 16. End of Month Processing
3. Accounting Registers 17. End of Year Processing
4. Accounts Receivable 18. Inquiries

5. Price Maintenance/Price Books 19. Utilities

6. Costing/inventory Evaluation 20. Recall Generator

7. Purchasing 21. Special Programs

8. Inventory\Warehouse Procedures 22. Electronic Mail

9. Physical Inventory Procedures 23. Purge and Fix Programs
10. Inventory Management 24. EDI Menu

11. Sales Analysis 25. Service Menu

12. File Maintenance 26. Raw Materials

13. Accounts Payabile 27. Sales Management Menu

14. General Ledger

3 4]
CONTACTS | MAINT | DRILL | EXECING | REFORTS | CAPTOFF | VIEW | CRMMENU | VRMMENL |

HELP OE/END INSERT LDELETE FREV PG NEXT Pia INGLIRY CAMCEL




Z1 MDS for Windows Version 8.3.6 - [rs6000d.tshinc.com-15 BASE.12-MENU]
1_:._1 File Edit Settngs Reset Tools GUI PDA  Standard Functions  Spedal Functions Help

Account:15 BASE.A12

Port:015 Menu:MENU

Master Distribution System

_ Main SYStEI'H Sel r:,-r

1. Order Entry and Invoicing

2. Order Entry Reports

3. Accounting Registers

4. Accounts Receivable

5. Price Maintenance/Price Books

6. Costing/inventory Evaluation

7. Purchasing

8 InventoryWarehouse Procedures

9. Physical Inventory Procedures

10. Inventory Management

11. Sales Analysis

12. File Maintenance |
| 13. Accounts Payable |

14. General Ledger

Enter Selection or END : 13

15. End of Day Processing
16. End of Month Processing
17. End of Year Processing
13. Inquiries

18. Utilities

20. Recall Generator

21. Special Programs

22. Electronic Mai

23, Purge and Fix Programs
24, EDN Menu

25, 3ervice Menu

26. Raw Materials

Capture:On

Release:12.90706

27. sales Management Menu

51

COMTACTS L kAT DRI EXECING . _BEPORTS

CAPT OFE e

CERABENLL VR PR

HELF OF/END INSERT LDELETE PREV PG

NEST PG

IMELIRY CAMCEL
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1_:._1 File Edit Settngs Reset Tools GUI PDA  Standard Functions  Spedal Functions Help

Account:15 BASE.A12

Master Distribution System

Port:015 Menu:MENU Capture:On

_ Main SYStEI'H Sel r:,-r

1. Order Entry and Invoicing

2. Order Entry Reports

3. Accounting Registers

4. Accounts Receivable

5. Price Maintenance/Price Books
6. Costing/inventory Evaluation

7. Purchasing

8 InventoryWarehouse Procedures
9. Physical Inventory Procedures
10. Inventory Management

11. Sales Analysis

2 b NS nce

| 13. Accounts Payable '

14. General Ledger

Enter Selection or END : 13 @

15. End of Day Processing
16. End of Month Processing
17. End of Year Processing
13. Inquiries

18. Utilities

20. Recall Generator

21. Special Programs

22. Electronic Mail

23. Purge and Fix Programs
24, EDI Menu

25, 3ervice Menu

26. Raw Materials

27. sales Management Menu

Release:12.90706

| CONTACTS | MAINT | DRILL | EXECING |

REPDRTS | CAPTOFF | WIEW | CRM.MEMU

| VAMMENLU |

HELF Lk/EMND INSERT LLELETE FHEY i3

MNExsT Fla [NLEILTHY LAaMNLEL




= CRM Benefits:

= MDS CRM allows you to:
= Import Prospect Contact Information
= First Contact/Classification
= Tracking Communication
= Follow through to Close
= Custom Reports
= Key Performance Indicator




¢4 MDS for Windows Version 8.3.30 - [199.5.163.1-37 BASE.12-MAIN.MENU]

%

File Edit Settings Reset Tools GUI PDA Standard Functions

Special Functions Help

Account:37 BASE.12  Port037 MemnrMAIN.MENU

Main S*_.rsm Eltﬂl’ :
1. Customer Senvice

2. Purchasing

3. Warehouse and Inventory Management
4. Sales Analysis

5. Sales Management Menu

6. Accounting Menu

7. File Maintenance

. End of Period Processing

9. Utility Menu

10. Customer Special Programs

11. Optional Systems

Capture:0On

Enter Selection or END :
| CONTACTS | MAINT DRILL | EXECING | REPORTS | CaAPT OFF | W BN | CRM.MENU | WAMMENU |
DKEAEND INSERT | LDELETE PREY PG MEXT PG INGILIRY CAMCEL




f:f{ classic - [192.168.253.254-CUST.MAST.MAINTO1151]
§1 File Edit Settings

View

Reset Tools GUD Standard Functions  Spedal Functions . Help

Customer

Customer#
1.Name
2.Address 1
J.Address 2
4. Address 3
5.City
b.State
7.Zip Code
8.DEA Code
9.A/R Contact
10.Telephone
11. Fa it
| g1 ail
& 13.Master AR

st Class

15.Cust Type
16.Cust Group
17.Territory
18.5pec Inst
19.Purch Cont

llaster Maintenance
SGC

SUPERMARKETS GENERAL
PATHIMARK SUPERSTORE
HIGHWAY 35

HAZLET
NJ|  Country
08357

SALLY SMITH.
00g.558.4444
908-548-5544

DAK
02 OEM
01! RETAIL

02 NORTHEAST

Internal # 100071 |

21.Contracth
22.5hipto Code
23.5hip Method
24.5hip Zone
25.Terms Code
26.Taxable
27.Tax Juris
28.Tax Exempt #
29.5ervice Chg
30.Credit Method
J31.Credit Limit

g2 Credit Days

3.)Credit Hold
d.Accept B/IO
35.Accept Partial
36.Accept Subs
37.Department
38.Prc Hid Exempt
39.ALC Priority

Created  05/24/94

R |
01 UPS

01 2A0NET 30
N

N # Days
05
100000

20.Purch Phone 40.Dunning Flag

ENTER LINE # TO CHANGE.DELETE TO DELETE,0 TO ACCEPT : KXHKAHH PAGE 10F 4

| | || | || I | [_notes | | |

“HEle. | [ofkEnp | [msert | [toetete | [(PREvP | [ ME<TFE | [MBURY | [ CAMCEL |
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File Edit Settings Reset Tools GUI PFDA Standard Functions Special Functions Help

%

Account:37 BASE.12  Port:037 MemuCRM.MENU

Relationship | Management

1. Customer Relationship Inguiry ( Summary)

2. Customer Relationship Inquiry (Detai)

3. Customer Relationship Report by Customer

4. Customer Relationship Report by Follow-Up Date

5. Customer Relationship Report by Service Rep

6. Customer Relationship Purge by Customer

7. Customer Relationship Purge by Contact Date

8. CRM Action Code Maintenance

3. Notes / Task Menu

Capture:0On

Enter Selection or END : |
| CONTACTS | MAINT DRILL | EXECING | REPORTS | CaAPT OFF | W BN | CRM.MENU | WAMMENU |
HELF DKEAEND INSERT | LDELETE PREY PG MEXTFG | INGUIRY CAMCEL




1 MDS for Windows Version 8.4.4 - [rs6000d.tshinc.com-22 BASE.12-CRM.CALL.SUMM01251] EIIEJ

E{ File Edit Seftings Reset Tools GUI PDA Standard Functions Special Functions Help =
Customer Relationship Management Call (Summary)
Action C1| Callin1week Follow- Foll
Ln# Customer# Customer Hame City 5T up Date Time
1. IDEAL IDEAL DISTRIBUTION CO | CLIFTON | g -
2. ALCO ALCO SUPPLY COMPANY VWAYNE M 11/15/06 1400
4,
5
&,
7
g.
g,
10,
1.
12 | |
13, ' ' ' '
14,
15,
Enter Line# for Detail Screen or END: .M [
Cusgt Look Res #days Achion A8 Ing bdz Ing Cuzt Ord Cuizt Higt

HELP Ok/EMD INSERT LDELETE FREV PG MERT P& INGLIRY CAMCEL




3 MDS for Windows Version 8.3.30 - [199.5.163.1-36 BASE.12-CUSTOMER.NOTES.INQO1... E‘@@

1.;:.1 File Edit Setfings Reset Tools GUI PDA Standard Functions Special Functions Help =

=1 4

o

Customer Relationship Ma
Customer# XAJA Customer Notes Date Co
Credit Hold . Credit Limit CUSTOMER AJAX NOTES _ 1110502 ALL
Name | EXTRAC AJAX NOTES | 10si02 AL
Address1 test for comment , 01/20/05 ALL
Addressd
Address3
City
1.Business
b. Cper Date Time
Contact Email
Topic Invi# Ret
ﬂ |
Act |
2 . | =
o |« &
| L=
Act

HELP | OK/END | INSERT | LDELETE | PREVPG | MNEXTPG | INGUIRY | CANCEL




:3 MDS for Windows Version 8.3.30 - [199.5.163.1-37 BASE.12-CRM.CALL.DET01251]

= [BX]

1.;:.1 File Edit Seftings Reset Tools GUI PDA Standard Functions Special Functions Help =l
Customer Relationship Management Call (Detail) # in list
Customer# IDEAL Internal# 100013 Position in list
Credit Hold N Credit Limit 10,000 A/R Balance 80.05
Name IDEAL DISTRIBUTION CO Phone# 201-444 4545 Fax# 9737771483
Addressi 10 CLIFTON BLVD. E-Mail support@tﬁm Nc.Com ﬁ
Address? 2.5IC Code TESTTM GRACE'S GROUPING -
Address3 3.Contact1 CONT1
City CLIFTON ng| 07015 4.Contact2 CONT2
1 Businces DISTRIBUTION - BUSINESS 5.Follow Up 11/15/06,  15:00
b. Cper Date Time Notes/Text
Contact Email
Topic Invi# Ret
1. {5Y1 02127106 1512 | CREDIT CARD ON ACCOUNT FOR $169.00CHECK NUMBER 200 E
& | &) 60227141359.05971-95426 [ied
CASH MESSAGE 01128833 C el
Act |
2. 1 5¥1 02/27i06 14:37 | CREDIT CARD ON ACCOUNT FOR ‘_,&255.EIDCHECI{ NUMBER 200 g
@ | @ 60227133820-05971-95422 =4
CASH MESSAGE 01128831 C &
Act '
Enter Line Number to Change or "0’ to Accept: M?{_
Contacts Prew Fec MHext Rec AR Ing | AddMaole Mdzlng | CustOrd Cred Card Topic
HELF DEAEND INSERT LDELETE | PREVFG MEXT PG INGILIRY CAMCEL




:3 MDS for Windows Version 8.3.30 - [199.5.163.1-37 BASE.12-CRM.CALL.DET01251]

= [BX]

1.;:.1 File Edit Seftings Reset Tools GUI PDA Standard Functions Special Functions Help =l
Customer Relationship Management Call (Detail) # in list
Customer# IDEAL Internal# 100013 Position in list
Credit Hold N Credit Limit 10,000 A/R Balance 80.05
Name IDEAL DISTRIBUTION CO Phone# 201-444 4545 Fax# 9737771483
Addressi 10 CLIFTON BLVD. E-Mail support@tﬁm Nc.Com ﬁ
Address? 2.5IC Code TESTTM GRACE'S GROUPING -
Address3 3.Contact1 CONT1
City CLIFTON ng| 07015 4.Contact2 CONT2
1 Businces DISTRIBUTION - BUSINESS 5.Follow Up 11/15/06,  15:00
b. Cper Date Time Notes/Text
Contact Email
Topic Invi# Ret
1. {5Y1 02127106 1512 | CREDIT CARD ON ACCOUNT FOR $169.00CHECK NUMBER 200 E
& | &) 60227141359.05971-95426 [ied
CASH MESSAGE 01128833 C el
Act |
2. 1 5¥1 02/27i06 14:37 | CREDIT CARD ON ACCOUNT FOR ‘_,&255.EIDCHECI{ NUMBER 200 g
@ | @ 60227133820-05971-95422 =4
CASH MESSAGE 01128831 C &
Act '
Enter Line Number to Change or "0’ to Accept: M?{_
Contacts Prew Fec MHext Rec AR Ing N\ AddMate )/ Mdsing | CustOrd Cred Card Topic
HELF DEAEND INSERT LDELETE | PREVFG MEXT PG INGILIRY CAMCEL




:3 MDS for Windows Version 8.3.30 - [199.5.163.1-37 BASE.12-CRM.CALL.DET01251]

= [BX]

1.;:.1 File Edit Seftings Reset Tools GUI PDA Standard Functions Special Functions Help =l
Customer Relationship Management Call (Detail) # in list
Customer# IDEAL Internal# 100013 Position in list
Credit Hold N Credit Limit 10,000 A/R Balance 80.05
Name IDEAL DISTRIBUTION CO Phone# 201-444 4545 Fax# 9737771483
Addressi 10 CLIFTON BLVD. E-Mail support@tﬁm Nc.Com ﬁ
Address? 2.5IC Code TESTTM GRACE'S GROUPING -
Address3 3.Contact1 CONT1
City CLIFTON ng| 07015 4.Contact2 CONT2
1 Businces DISTRIBUTION - BUSINESS 5.Follow Up 11/15/06,  15:00
b. Cper Date Time Notes/Text
Contact Email
Topic Invi# Ret
1. {5Y1 02127106 1512 | CREDIT CARD ON ACCOUNT FOR $169.00CHECK NUMBER 200 E
& | &) 60227141359.05971-95426 [ied
CASH MESSAGE 01128833 C el
Act |
2. 1 5¥1 02/27i06 14:37 | CREDIT CARD ON ACCOUNT FOR ‘_,&255.EIDCHECI{ NUMBER 200 g
@ | @ 60227133820-05971-95422 =4
CASH MESSAGE 01128831 C &
Act '
Enter Line Number to Change or "0’ to Accept: M?{_
Contacts Prew Fec MHext Rec AR Ing N\ AddMate )/ Mdsing | CustOrd Cred Card Topic
HELF DEAEND INSERT LDELETE | PREVFG MEXT PG INGILIRY CAMCEL




51 MDS for Windows Version 8 4 4 - Irs6000d_tshinc_com-12 BASF _12-CRM_CALl _DFTN12811 :
< MDS for Windows Yersion 8.4.4 - [rs6000d.tshinc.com-12 BASE.12-CRM.CALL.DET.EMAILO. .. r__]@r'i|

L File Ed

% Eilv Euii Scllirgs Besel Tools ©UD 204 Slendad Fundlivns  Spevicl Fuondicns Holo

=

>

LK

C Cuslormes Helalicnship Managomenl Call {Dretail) i list
i | Customerd IDEAL Intermal# 100013 Fasition in list
Customerq |
Credit Ho 1.Reciplent Fmall?
Hami 1 SUPIOEITa N NG COm H
2
Addd | k-
Addd |
Add
Clt}l‘ 2.Trom SUPPORTETSHINC. 2O
J.5ubject
1.Busines 3. Messaye Poxt of amall co8s here, SYSEEr a0 uss your
client emal
B. Op
Co
To
1 'SY Entar Lined#, ABOR| "0 o 'EHLY w0 Sond £ Mail s o J E
COo =
[
Act  SLN Cmatan [ Clewan T T
2 @ Lt o i SR PR e R St B s B s B e EJ
SEND LIT | @ & PLEASE SEND CRM ASAP! &
| i L
Act C1| Callin1week |
Enter Line Number to Change or 0’ to Accept W |
Contacts  Prev Rec  MNext Rec ARIng = AddMNote  MdzlIng Cust Ord Cred Card =~ Topic

CHELE T\ DEAEND T INSERT [ LRELETE | TERENEG || NEnkRG |DINAUIGY |- GONEEL




MDS for Windows Version 8.4.4 - [rs6000d.tshinc.com-12 BASE.12-CRM.CALL.DET01251]

LB

Y Hle Edt) Inquiry List X
Setfings Help

Cusl F;‘uail ACOresses Sent ror Costcmer; IDEAL For Wots Line: 1

ail Address Date Sent Tim= Sent
Customer#

Credit Hold i2wpportitshinc, com 11/03/08 0%:29:20pm

Hame| 163
Addre
Addre
Addre
City

1.Business

‘ oK ” Cancel ]

09/26/08 13:50 _
SEND LIT _ @| E | &l PLEASE SEND CRM ASAP!
AR Topic

Act E1 .E@i!il_1.1.'.'..r.e_ezk”:.

Enter Line Number to Change or '0' to Accept PO |

B &8

B &8

Contacts  Prev Rec  MNext Rec ARIng = AddMNote  MdzlIng Cust Ord CredCard ~ Topic
HELP | OK/END | INSERT | LDELETE | PREVPG | NEXTPG | INQUIRY | CANCEL




:3 MDS for Windows Version 8.3.30 - [199.5.163.1-36 BASE.12-CRM.CALL.DET012581]

& File Edit Settings Reset Tools

GUI PDA Standard Functions

Special Functions Help

= [BX]

=

x

Customer Relationship Management Call (Detail) # in list
Customer# XAJA Internal# 100015 Position in list
Credit Hold N Credit Limit 1 A/R Balance 2,988.18
Name AJAX INDUSTRIAL SUPPLY FPhone# 201-252-1000 | Fax# 201-777-3063
Address1 12 MAIN 5T E-Mail ajax@test.com
Address2 2.51C Code TESTTM GRACE'S GROUPING
Address3 J.Contact1 CONT-1
City PLAINFIELD NJ| 02001 4.Contact2 CONT-2
1.Business INDUSTRIAL SUPPLIES 5.Follow Up 07i25/03 15:00
b. Cper Date Time Notes/Text
Contact Email
Topic Invi# Ret
T | |
| g |&
Act |
2. |sn 07/20/04 09:27 | ARRANGEMENT MADE FOR PAYMENT IN 1 WEEK
SUSAN M o |a
N
Act

5

®RIBIE BIBIB

Contacts _ Frex Rec
HELF | OK/END

MHexst Rec
INSERT

AR Ing Add Mate Mds Ing |
LDELETE | e :

e | MEAT PG

Cugt Ord
INGILIRY

Cred Card |

LANCEL

quic




:3 MDS for Windows Version 8.3.30 - [199.5.163.1-37 BASE.12-CRM.CALL.DET01251]

= [BX]

1.;:.1 File Edit Seftings Reset Tools GUI PDA Standard Functions Special Functions Help =l
Customer Relationship Management Call (Detail) # in list
Customer# IDEAL Internal# 100013 Position in list
Credit Hold N Credit Limit 10,000 A/R Balance 80.05
Name IDEAL DISTRIBUTION CO Phone# 201-444 4545 Fax# 9737771483
Addressi 10 CLIFTON BLVD. E-Mail support@tﬁm Nc.Com ﬁ
Address? 2.5IC Code TESTTM GRACE'S GROUPING -
Address3 3.Contact1 CONT1
City CLIFTON ng| 07015 4.Contact2 CONT2
1 Businces DISTRIBUTION - BUSINESS 5.Follow Up 11/15/06,  15:00
b. Cper Date Time Notes/Text
Contact Email
Topic Invi# Ret
1. {5Y1 02127106 1512 | CREDIT CARD ON ACCOUNT FOR $169.00CHECK NUMBER 200 E
& | &) 60227141359.05971-95426 [ied
CASH MESSAGE 01128833 C el
Act |
2. 1 5¥1 02/27i06 14:37 | CREDIT CARD ON ACCOUNT FOR ‘_,&255.EIDCHECI{ NUMBER 200 g
@ | @ 60227133820-05971-95422 =4
CASH MESSAGE 01128831 C &
Act '
Enter Line Number to Change or "0’ to Accept: M?{_
Contacts Prew Fec MHext Rec AR Ing | AddMaole Mdzlng | CustOrd Cred Card Topic
| HELF DK/END INSERT LDELETE | PREYFG MEXT Fiz INQLIRY CAMCEL




MDS for Windows Version 8.3.30 - [199.5.163.1-37 BASE.12-CUST.CONTACTS.INQO12... E‘@@

i

File Edit Setfings Reset Tools GUI PDA Standard Functions Special Functions Help - g X
Customer Contacts Inquiry
| Customer# _IDEAL | IDEALDISTRIBUTION CO
A/R Contact RICHARD GALVIN | Purch Contact
A/R Phone 201-444-4545 ' Purch Phone
| B ERAal SUPROTIE Gt Com
Contact Name Description Phone# Ext
EMail Address Fax#
_Cell Phone#
ENTER LINE # TO CHANGE,DELETE TO DELETE,0 TO ACCEPT : Im .

HELP | OK/END | INSERT | LDELETE | PREVPG | MNEXTPG | INGUIRY | CANCEL




MDS for Windows Version 8.3.30 - [199.5.163.1-37 BASE.12-CUST.CONTACTS.INQO12... E‘@@

i

File Edit Setfings Reset Tools GUI PDA Standard Functions Special Functions Help - g X
Customer Contacts Inquiry
| Customer# _IDEAL | IDEALDISTRIBUTION CO
A/R Contact RICHARD GALVIN | Purch Contact
A/R Phone 201-444-4545 ' Purch Phone
| B ERAal SUPROTIE Gt Com
Contact Name Description Phone# Ext
EMail Address Fax#
_Cell Phone#
ENTER LINE # TO CHANGE,DELETE TO DELETE,0 TO ACCEPT : Im .

HELP | OK/END | INSERT | LDELETE | PREVPG | MNEXTPG | INGUIRY | CANCEL




1 MDS for Windows Version 8.4.4 - [rs6000d.tshinc.com-12 BASE.12-MB.CREDIT.CARD.POPU... E‘@

L File Edit Settings

Reset Tools GUI PDA Standard Functions Special Functions Help

Customer Relationship Management Call (Detail) #in list
Customer# IDEAL Internal# 100013 Position in list
Credit Hold H Credit Limit 10,000 A/R Balance . 8[].05&
Name IDEAL DHSTRIBUTION CO Phone# 201-444 4545 Fax# O73-T77-1483
Addresst 10 CLIFTON BLVD. EMail  suppori@tshinc.com
Address? 2.5IC Code TESTTM GRACE'S GROUPING
Address3 - J.Contact1 CONT1
City CLIFTON | NJ| 07015 4.Contact2 CONT2
1.Business DISTRIBUTION - BUSINES S
Message Board Credit Card  Entry
6. Oper Date Time Motes/Text 1.Type MiC _'
Contact Email 2.Humber 5555-5555-5555-4444
Topic Inv# Ret J.Hame Lauren Wembergpger |
1. s IONABHR 110 B THISTS A TEST HyEE spaiR 1209 _
CONT1 (& @ BLEMISORIFTH| 5Verify# 1234
, N THAPPENS. 6.Address 10 CLIFTON BLVD,
Act  SL| Send Literatur 7.Zipcode 07015 '
2, [GMS 09/26/08 1330 | 8.Corp Cd N |
SEND LIT | &l PLEASE SENDCF| 9.Amount | 25.00
| | N 10.Comp# £]1f The Systems House, Inc :
Act C1| Callin1week Enter Line# to Change,0 to Accept :ﬁ|

HELP | OK/END

INSERT | LDELETE | PREVPG | NEXTPG  INQUIRY |

CANEEE




T

CATE: 04 How 2008

CUSTOMERE  CUSTOMER HAME

IDEAL IDEAL DISTRIEUTIOH
FLEAEE SEND' CHM AERF!

LIWE

ENTET
DATE

03,/26/08

CUSTOHER. FELATICHIHIT RETORT PAIE: 1

FOLLON  IHIT COMTACT mmmmmmmmmmmmmmmmem WESZAJE -------===-===-=== FET

U? DATE

GH3 BSEMD LIT

IDEAL IDEAL DISTREIEUTIOH

o0 23

0371403

CREDIT CAED OH ACOOUNT FOR BL0O, DD4AZ5SE0B07 Q

IDEAL IDEAL DISTREIEUTIOH

03/z26/03

CREDIT CARD OH ACOOUWT FOR B200, DD3AZEEGLSL1 Q

IDEARL IDEAL DISTEIEUTIOHN

02/27/08

CRELIT CARD OH ACCOUNT FOR 5255 DDCHECH WOMEE C

IDEAL IDEAL DISTEIEUTION

02/27/08

CRELIT CARD OH ACCOUNT FOR 50.0DCEECE HIMEER [ =

IDEAL IDEAL DISTEIEUTION

02/23/08

CREDIT CARD OH ACCOUNT FOR 5250.00CEECH WOMEE ©

IDERL IDEAL DISTRIEUTIOH

02/27/08

BF

CREDIT CARD ON AOCOUWT POR E1O0.DOCEECE MIMEE ©

IDERL IDEAL DISTEIEUTIONR

L&) o

02/22/D6

CREDIT CARD OH ACDDUHT POR E100 . DOCEECH WIMEE O

IDERL IDEAL DISTEIEUTION

L&) 11

10/30/03

CREDIT CARD OW ACDDUNT POR GI00 . DOCEECH WIMEE C

IDEARL ICEAL DISTRIEUTION

0Z2/2T/08

CREDIT CARD OH ACCOUNT POR 5165, DDCEECH WUMEE O

IDEAL IDEAL DISTRIEUTION

o7/oL/03

CONTL CEECIT CARD O ACCOUWT FOR 8000, COSAS13L83EE L8]

IDEAL IDEAL DISTRIEUTION

oo -]

IDEAL IDEAL DIESTRIEUTION

o0 13

02/27/08

o7 0L/o3

CEECIT CARD oW ADDOUWT FOF S10000, OOCHECE WM O

CREDIT CARD ON ACODUNT POR T00.DD4ASDZEAZA] LH




DATE: D4 Nov 2008 FO_LCW UP REPQRT PAGE . 1
sarvice Rep
| FoLLOW UP DATE ECuAL To: 11/13/09

CCNTACT FOLLOW

CUSTOMERs  {LSTOMER Mam= CATE UP DATE INIT CONTACT LINE — === iiniaes COMMENTS-——--——--——=——-- FET
ANN AhN'i GARDEN 11/03,09 11/13/09 MS  Ann 1 she wants a week to thirk it over

ALCO ALCDHHOLDIhGS INC 11/05,/09 11/13/00 5y  Kim 1 get credit carc for outstancing balance

IDEAL IDEiL CORF 11/03,09 11/13/00 sy  Jomn 1 will zend partial this wesk

IR IR CORP 11/03,/09 11/13/00 sy  seth 1 wants a call ir 2 weeks

N



DATE: 02 Noy 2008

I

CUSTOMER#

1020
ANN
4PB
CONNIE

IDEALL
IDEALL
IDEALL

IDEALL

IDEALL

IDEALL

A
MAE
MAB

MAB

CLSTOMER NAME

CCLUMBIA*PRESBYTERIAN
ANN'S GARDEN

AFB DISTRIBUTIMNG, INC
{CNNIE's SLP2LY

ICEAL DISTRIBUTION CO
ICEAL DISTRIZUTION O
ICEAL DISTRIZUTION O

ICEAL DISTRIZUTION O

ICEAL DISTRIBUTION O

ICEAL DISTRISUTION €O
JLLIANNE TEST

pavid's Holding Inc.
pavid’'s Holding Inc.
MABIS HEALTH

MABLS HEALTH

MABLS HEALTH

MABI5 HEALTH

Service Rep: ALL

FOLLOW UP DATES!

CONTACT FOLLOW

DATE

UF ZATE

ALL

INIT CONTACT

21/03,08 11/02/08 SF

11/03/08 11/03/08 GMs

07,10

0g/15,
03/27,

/08 04/01/08 SF

08
08

/2708

7,08

/08

/2708

0C/26/

08,25
05,19

708

/08
/08
/09
/08
08
/08
/08

11/03/08
12/28/08
01/13/09

5F

sF
sF
5k

F]

sF

RJ
5LS
KFL
kpl
SF
TEY

MAB

TOW

JAME

JANE

LAJRA

Jo=
LI5A
JUND

MARY

THIGZ ONE
AR CCNTACTS

AR CCNTACT !

CRM FOL_OW UP REPORT by Service Rap

LINE

rnJ

3

FAGE:

------------------ COMMENTS~——--—=—-

SENDING 5ALES POWERPOIMT

che wants a week ta thing it over
{REDIT CARD OM ACCOUNT FOR $536.67
NEW CUSTOMER

CREDIT CARD ON ACCOUNT FOR $100.00
CHECK NUMEER V54AZ6957 547

CREDIT CARD OM ACCOUNT FOR $13:.00
CHECK NUMEER V54A2690740)

CREDIT CARD Oh ACCOUNT FOR $333.00
CHECK MUMBER ¥53A26957241

TEST

CREDIT CARD Ob ACCOUNT FOR $277.00
CHECK NUMEER V533AZ6906S8E

OVERDUE CHARGING CARD

tried to call, call again in 1 week
imitial call

called For credit card pavment
discussed topic

follow up call in 1 morth

FINAL ADDITION

ADDED crecit card info to file

1



1 MDS for Windows Version 8.4.4 - [rs6000d.tshinc.com-26 BASE.12-PURGE.CRM.CUS... |T@®

31 File Edit Settings FReset Tools GUI PDA Standard Functions Special Functions Help - 7| X
Purge CRM file - Specific Customer Capture:On
1. Customer# IDEAL [ IDEAL DHSTRIBUTION CO
Press <RETURN= to Process Report, Line# to Change, or ABORT Iﬁiiiii
| | | | | CAPT OFF | |
HELP DE/END INSERT LDELETE | PREV PG = NEXT PG | INQUIRY | CANCEL




53 MDS for Windows Version 8.4.4 - [rs6000d.tshinc.com-26 BASE.12-PURGE.CRM.CON... [Z]E
el T |

31 File Edit Settings FReset Tools GUI PDA Standard Functions Special Functions Help

Purge CRM file - By Cutoff Contact Date Capture:On

1. Enter Cutoff Contact Date 11/04107

. Hovember 01

Sv Mon Tue wed “ae Fr  Eal
|
- R [ 7 ]
| |12 13 13 15
14 & &3 &l 22

P S e Y EE: |

Mohm e
P
-+

oA L JTuday 17422008+ =

Press <RETURN= to Process Report, Line# to Change, or ABORT !ﬁiiiii

! ! | | | CAPT OFF | |
HELP | OK/END  INSERT | LDELETE PREVPG NEXT PG INQUIRY = CANCEL




3 MDS for Windows Version 8.3.30 - [199.5.163.1-37 BASE.12-CRM.ACTION.CODE.MAIN... E‘@@

1.;:.1 File Edit Setfings Reset Tools GUI PDA Standard Functions Special Functions Help - g X
CRM Action Code Maintenance
1.Description Call Later- 1 week
ENTER LINE # TO CHANGE,DELETE TO DELETE,0 TO ACCEPT : KRKRAK
——
HELP | OK/END | INSERT | LDELETE | PREVPG | NEXTPG | INGUIRY | CANCEL




53 MDS for Windows Version 8.3.30 - [199.5.163.1-37 BASE.12-NOTES.TASK.MENU]

1.;:.1 File Edit Settings Reset Tools GUI PFDA Standard Functions Special Functions Help

Account:37 BASE.12  Port037 Menu:NOTES. TASK.MENU  Capture:On

| totes [/l Task |l henu|

| Maintain _|
| 1. Quick Notes 4. Quick Notes
2. Task Lists (Summary}
3. Task Lists (Detai) 5. Task Lists (Detail)
Enter Selection or END @ | -;-,:
| CONTACTS | MAINT - DRILL | EXECING | REPORTS | CAPTOFF | WIEW | CRM.MENU | WAMMENU |

HELF OK/END | INSERT | LDELETE | PREVPG | MEXTPG | INGUIRY | CA&MCEL




MDS for Windows Version 8.3.30 - [199.5.163.1-37 BASE.12-QUICK.NOTES.MAINTO12... E‘@@

File Edit Setfings Reset Tools GUI PDA Standard Functions Special Functions Help - g X
Quick Notes Maintenance
Note Key CE:
1.Note Call Back Later
ENTER LINE # TO CHANGE,DELETE TO DELETE,0 TO ACCEPT : }L}UDULR |

HELP | OK/END | INSERT | LDELETE | PREVPG | MNEXTPG | INGUIRY | CANCEL




53 MDS for Windows Version 8.4.4 - [rs6000d.tshinc.com-26 BASE.12-TASK.LISTS.SUM... D@E

31 File Edit Settings Reset Tecls GUI PDA Standard Functions Special Functions Help =TT
Task Lists Entry (Summary)

Operator SY FERTIG Allow ‘f' #in list 4

Responsibility To

Customer/Prospect IDEAL _ To IDEAL

Cust/Prospect Name

Priority Code To

Due Date _ : To

Dlescription

Status Code | To |

State | To '

Customer Class To

Ln# TasklD Respons Cust/Prospect Name Due.Date Description Stat

T ﬂﬂﬂﬂﬂﬂi;ﬁl‘ﬂ 5 |IDEAL IDEAL DISTRIBUTION CO | 10/16/06 Arrange demo date OPHN
2 0000084 F IDEAL |DEAL DISTRIBUTION CO | 10146106 new system ABC
3 E][}EH}EEmE_?I'ISﬂ ?IDEAL {IDEAL DISTRIBUTION CO | 11/10/08 \Budget Meeting | OPN
4, 0000233 GMS |IDEAL ;IDEAL DISTRIBUTION CD | 12/01/08 Put together powerp OPHN
5. | |
G.
7.
8 o I !
Enter Line# for Detail or 5 to Change Search Criteria Im_
Search | Add Tasks ! | | | | |
HELP OK/END INSERT LDELETE | PREVY PG | MEXT PG | INQUIRY CANCEL




53 MDS for Windows Version 8.4.4 - [rs6000d.tshinc.com-26 BASE.12-TASK.LISTS.SUM... D@E

31 File Edit Settings Reset Tecls GUI PDA Standard Functions Special Functions Help =TT
Task Lists Entry (Summary)

Operator SY FERTIG Allow ‘f' #in list 4

Responsibility To

Customer/Prospect IDEAL _ To IDEAL

Cust/Prospect Name

Priority Code To

Due Date _ : To

Dlescription

Status Code | To |

State | To '

Customer Class To

Ln# TasklD Respons Cust/Prospect Name Due.Date Description Stat

T ﬂﬂﬂﬂﬂﬂi;ﬁl‘ﬂ 5 |IDEAL IDEAL DISTRIBUTION CO | 10/16/06 Arrange demo date OPHN
2 0000084 F IDEAL |DEAL DISTRIBUTION CO | 10146106 new system ABC
3 E][}EH}EEmE_?I'ISﬂ ?IDEAL {IDEAL DISTRIBUTION CO | 11/10/08 \Budget Meeting | OPN
4, 0000233 GMS |IDEAL ;IDEAL DISTRIBUTION CD | 12/01/08 Put together powerp OPHN
5. | |
G.
7.
8 o I !
Enter Line# for Detail or 5 to Change Search Criteria Im_
Search | Add Tasks ! | | | | |
HELP OK/END INSERT LDELETE | PREVY PG | MEXT PG | INQUIRY CANCEL




<1 MDS for Windows Version 8.4.4 - [rs6000d.tshinc.com-26 BASE.12-TASK.LISTS.SUM... |Z]@®

Elfile Edit Settings Reset Toels GUI PDA Standard Functions Special Functions Help =TT

Task Lists Entry (Summary)

Operator SY FERTIG Allow ‘f' #in list 4
Responsibility To

Customer/Prospect IDEAL _ To IDEAL

Cust/Prospect Name

Priority Code To

Due Date _ : To

Dlescription

Status Code | To |

State | To '

Customer Class To

Ln# 4 TasklD Respons Cust/Prospect Name Due.Date Description Stat
T ﬂﬂﬂﬂﬂﬂi; | [ |IDEAL IDEAL DISTRIBUTION CO | 10/16/06 Arrange demo date OPHN
Z JHEAL IDEAL DISTRIBUTIONCO (10116106 |new system PABC |
3 58 IDEAL |IDEAL DISTRIBUTION CO | 11/10/08 \Budget Meeting | OPN
4, fNS |IDEAL ;IDEAL DISTRIBUTION CO | 12/01/08 Put together powerp oPH
G.
7.
8 = | ! )
Enter Line# for Detail or 5 to Change Search Criteria XRAXKK |

| Search | Add Tasks _ | | | |
|| HFL P DE/EME INSERT LDELETE PREY PG NEXT PG INQUIRY CANCEL




1 MDS for Windows Version 8.4.4 - [rs6000d.tshinc.com-26 BASE.12-TASK.LISTS.ENTR

File Edit Settings

Reset Tools GUI

FD4A  Standard Functions

Special Functions Help

Task ID
1.Operator
2.Responsibility
3.Customer/Prospect
4.Priority Code
5.5tatus Code
6.Description
7.Notes

8.0Due Date [ Start Date
9.5tart Time
10.Recurring Task
11.Ending Date of Task
12.Day of Week [ Month
13.Day of Month-2
14.Complete (Y/N)

0000238,

LA I

ask Lists Entry (Detail)

lisa
IDEAL
5|
DPN.. ACTIVE PROSPEC
Budget Meeting

#in list
Position in list

SY FERTIG
IDEAL DISTRIBUTION CO

T

First get commitee together

Discuss fall budget

111008
0%:00am |
B Billonthly
115010
15 Ija‘_.' c-f the Maonth
30 Day of the Month-2
N Original Task ID

Last Record of
Original Task?

ENTER LINE # TO CHANGE,DELETE TO DELETE,0 TO ACCEPT o |
Prev Rec | Nest Hec | | | | | |
HELP DEEND INSERT LDELETE PREY PG MNEXT P INQUIRY CANCEL




1 MDS for Windows Version 8.4.4 - [rs6000d.tshinc.com-26 BASE.12-TASK.LISTS.ENTR

File Edit Settings

Reset Tools GUI

FD4A  Standard Functions

Special Functions Help

Task ID
1.Operator
2.Responsibility
3.Customer/Prospect
4.Priority Code
5.5tatus Code
6.Description
7.Notes

8.0Due Date [ Start Date
9.5tart Time
10.Recurring Task
11.Ending Date of Task
12.Day of Week [ Month
13.Day of Month-2
14.Complete (Y/N)

0000238,

LA I

ask Lists Entry (Detail)

lisa
IDEAL
5|
DPN.. ACTIVE PROSPEC
Budget Meeting

#in list
Position in list

SY FERTIG
IDEAL DISTRIBUTION CO

T

First get commitee together

Discuss fall budget

111008
0%:00am |
B Billonthly
115010
15 Ija‘_.' c-f the Maonth
30 Day of the Month-2
N Original Task ID

Last Record of
Original Task?

ENTER LINE # TO CHANGE,DELETE TO DELETE,0 TO ACCEPT o |
Prev Rec | Nest Hec | | | | | |
HELP DEEND INSERT LDELETE PREY PG MNEXT P INQUIRY CANCEL




1 MDS for Windows Version 8.4.4 - [rs6000d.tshinc.com-26 BASE.12-TASK.LISTS.ENTR

File Edit Settings

Reset Tools GUI

FD4A  Standard Functions

Special Functions Help

Task ID
1.Operator
2.Responsibility
3.Customer/Prospect
4.Priority Code
5.5tatus Code
6.Description
7.Notes

8.0Due Date [ Start Date
9.5tart Time
10.Recurring Task
11.Ending Date of Task
12.Day of Week [ Month
13.Day of Month-2
14.Complete (Y/N)

0000238,

LA I

ask Lists Entry (Detail)

lisa
IDEAL
5|
DPN.. ACTIVE PROSPEC
Budget Meeting

#in list
Position in list

SY FERTIG
IDEAL DISTRIBUTION CO

T

First get commitee together

Discuss fall budget

111008
0%:00am |
B Billonthly
115010
15 Ija‘_.' c-f the Maonth
30 Day of the Month-2
N Original Task ID

Last Record of
Original Task?

ENTER LINE # TO CHANGE,DELETE TO DELETE,0 TO ACCEPT o |
Prev Rec | Nest Hec | | | | | |
HELP DEEND INSERT LDELETE PREY PG MNEXT P INQUIRY CANCEL




FAGE 1 **QUICK NOTES LISTING** DATE 01:32:41pm 04 Nov 2008

TR NUTES METER: . co0nmammmmmmmsmsmmsmmmmtm

CB Call Back Later

N1 NOTE-1 Initial contact note
N2 NOTE-2 Second contact note
N3 NOTE-3 Third contact note
PR PRIORITY

4 records 1isted.



TR, ID

0000080
04004081
00040042
0000083
0000084
D09490a5
0400087
000404388
000035
0000330
0000351
0000092
000083
0000054
0000035
DO09a8E
000aasT
0000038
Do0aa89
0000100
00049101
0000102
0900143
0000154
0000135
0000106
0000107
L
Da09a0125
040002323
a000233

ThSX LISTE EERIET

CRIO OFFE RESRORS. ..

TAESH ID

00094381
000043481
00000481
0009381
00000481
0000032
0000082
0000082
0400400482

0000083
D00a0E3

ooaa9083

00003484
0000034
0000034
Q000084
0000085
000088
0000085
000400481

EYL
BT1
EY1
EYL
5TL
EY1l
BEYT1

EY1
ET1

Yl

ET1
EYL

31 records listed.

EEEZREREEREEENRERE

REEE

RESEE

Hs
david

lisa

0L:32:55pm 04 Howr 2008 FROE: 1

A OUET.BD PRI DUE OATE DEBCRIFTION. . .o i imamaas STAT.O0OE STAT.CATE

START.DT
IREACE 10/16/08 FRODOCT OQUIDE ABC 10/16,/08
(TFACE 1 12/17/07 TEST 55 12/17 07
IDEAL 10/16/08 Arrange demo dato CTH 11,04 /08
IRRCE 10/16/06 TET 10/16/06
IDEAL 1 10/156/08 now syatem AEC 1104 /08
IFEARCE 10/18/08 10,1606
ERACE 10/16/068 TEBT 10,/ 16,06
ERACE 10/17/08 TEST 10,/16/08
JRACE 10/18/08 TEST 10/16/04
ERACE 10/19/08 TEBT 10/ 16,06
IRACE 10,/20/08 TEST 19,/16,/08
ERACE 10/158/08 TEATING 101606
IFACE 10/23/06 TESTIHG 10,16 /06
IRARCE 10/30/08 TEATIND 10/16/06
JFACE 11/06/08 TEATIND 10/16/ 05
JREACE 11/13/06 TESTIND 10,16, /08
IRACE 10/18/08 TET 10,18,/ 06
ERACE 1L/16/08 TET 180,/16 /08
IFEARCE 12/18/08 TET 10,1806
ERACE I0/16/06 TEST 1 10,146 /04
ERACE 10/20/08 TEET 1 10,/18 /08
ERACE 11/16/058 TEET 1 101606
ORACE 11/20/06 TEET 1 10,16 /08
IREACE 12/16/086 TEAT 1 10/16,/08
(JFACE 10/16/08 101606
IFACE 10/16/07 10,/16, /08
IRARCE 10/18/08 10/16/06
TFEACE 1 12/30/07 TEET 55 12/17/07

befz2f08 Call Progpect david CrH 08,0108
IDEAL 1 12/01/08 Fut together powerpoint for OTW o035 /08
IOEARL 5 11/10/08 Budget Hesting CTH 11/04 /08

EECT EHD.DATE DAY .WE.HH/

ThsE

11/20/10

DAY . HOHZ

15/30



- Where to Get More
= Information

= Additional Training Sessions

= Place a support call on CRS system:
http://crs.tshinc.com/

= Call The Systems House, Inc. at
973-777-8050
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