E Customer Reporting System




= Introduction

——
—_—
e
J—
—

"

= How to use the Customer Reporting
System



éAgenda

" Request Entry

" Open Requests
= Viewing
= Updating
" |nquiry
= Completed Requests
" Logging Out
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'?EVocabulary Page 1

" Glossary of terms
= Severity
" Request Status
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EVocabulary Page 2

" Request Status (continued)
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The Systems House, Inc.

" Customer Reporting System

ogn |

—

You must loginto be gbls to access our Customer Regorting System.
If you donot have a login then please confact custsenv@tsning.com

Forgot your password? Email us custsen@tshire corm

Phone (873) 777-8050 @&  Fax(973) 777-3063
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!. H—:I MOTE: This Sitz works best with Microsaft Intarmet Explorer 5.0 or greztes

To downlaad the latest version of 1=5, please go to Micresoft com

Copyright © 2002 The 3ystems House, Inc. s 1shinc cam

Prodlems? Click here to emaril the Webmasizsy



Customer Reporting System

Reguests Inquiry Help Log Out

Velcome JANE SMITH

Please select an option from the menu bar above.

Copyright ® 2002 The Systems House, Inc. Frasiens? Ciiz e o snail v Webmanses




Customer Reporting System - Entry

Reguests Inquiry Help Log Out

Please Till in Request Form below !
Required information is highlighted

Reguest® 000214  Entry Date D8/28/02 Open

Customer LEESAR HEALTH TRUST
Contact [ANZSMTH |
Phone lam3-77a50 | Ext. 123
FAXE om1agy |

Email jane@tshinc com |
Mod/Problem O Mod @ Preblem
Severity [ Low v

Status Received

Quote Required @ No O Yes

Customer Priority I_"

Date Required 18/28,2002 |J
Department I'ﬁm}_:l

Menu Path 7.2

System Area | Purchasirg v_

.Descripticm of Problem:

| =

(Trying to maintain g purchase order and the system is-saying
it 13 locked. The puzchase order nunber 13 =:'L.';23=!55.|

.I—'\.-\.alf
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Customer Reporting System - Entry

Reguests Inquiry Help Log Out

Please Till in Request Form below !
Required information is highlighted

Reguest® 000214  Entry Date D8/28/02 Open

Customer LEESAR HEALTH TRUST
Contact [ANZSMTH |
Phone lam3-77a50 | Ext. 123
FAXE om1agy |

Email jane@tshinc com |
Mod/Problem O Mod @ Preblem
Severity [ Low v

Status Received

Quote Required @ No O Yes

Customer Priority I_"

Date Required 18/28,2002 |J
Department I'ﬁm}_:l

Menu Path 7.2

System Area | Purchasirg v_

.Descripticm of Problem:

| =

(Trying to maintain g purchase order and the system is-saying
it 13 locked. The puzchase order nunber 13 =:'L.';23=!55.|

.I—'\.-\.alf

i



ulot2 keduiled = No O Yes Al
Customer Priority I
Date Required grg2002 | [

Department PURCHASING v

Menu Path 72

System Area Purchasirg v

Description of Problem:

that it i2 locked.

.

ThHe purchase order namber 1301323

Trying to maintain & parchazse order-and the system i3 3aying

456.

Special Instructions:

Comments:

Feturn to Open Requests

£



Customer Reporting System - Update

Reguests Inquiry Help Log Out

Please fill in Request Form below :
Required information 18 highlighted

Request® 000214  Entry Date 06/28'02 Updated 05/258/02  Open

Customer LEESAR HEALTH TRUST
Contact UANESMITH |
Phone 9737778050 | Ext. [123
FAX# 9737771483 |

Email Ejane@tshinc.mm
Mod/Froblem O Mod @ Problem
Severity |Low v

Status Swpporl

Qucte Required ® No O Ves
Customer Priority ]
Date Required lepso2  |M
Department IPURCHASING

Menu Path 7.2

System Area ;F‘Llrclfasing___ :
Date Promised [l

Assigned To 100178

Description of Problem:

i



Comments:

>

Date Init Comment

J68/25/02 | FS |assigred to support

Additional Comments:

Resolution:

Call 9435 haa been placed inco Support Coene az 0%1:02:29m
on 28 ANG 02

Completion Date | By |

Attached File ]

Retum to Open Reques

Back to Top

Copyright @ 2002 The Systems House, Inc. fropime? Clit e 1 anail e Wabmagese



Customer Reporting System - Inquiry

Reguests Inquiry Help Log Out

Request Number: | |

Department: |

Problem Description: |

Problem Resolution: |

Recuest Status: |AlRequssis ¥
. Enter each date using the MM/DD/YY or MMIDD/YYYY format.

iy Bafe Rangs. You may also select a date value by clicking on the Calendar button.
Starting Date: | i
Ending Date: | [

SortBy: |RequestNumber v,

ltems per page: |10 v

 Soarch | Roset |

Cumrright @ 2002 The S?SIEITIE House, Inc, Brebiens? Clik hers o smarl the Webmerer
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Customer Reporting System - Search Results

Reguests Inquiry Help Log Out

1 ltem was found that matched your search criteria.
Sort By: '.:F-!equest# v GO
Items per page: |10 v GO

Click on a Request Number to view detail request information.

Requestf Entry Date Reqd Date Description Status
000135 081502 0BME/02 Trying to maintain a purchase order and the system is saving that it is lockec The purchase order number is i
01123456
1 ltams “aze 1 of 1

Copyright @ 2002 The S}I'EIEITIS H{III.IEE. INC. Probisns? Click hurs 1o amail e Wakmazrsy




% Customer Reporting System - Update

Reguest# 000214  Entry Date 05/256/02 Updated 08/28/02 Closed

Customer LCCSAR TICALTHI TRUS™
Contact JANE SMITH
Phone O73-777-80320
Phone Ext. 123

Fax O73-T77-1433
Email Jane@tshinc.com
Mod'Problem Praohlem

Severlty Low

Status Curnpleled

Quote Reguired Mo

Customer Priority

Dete Required 08/28/02
Department PURCHASING
Menu Path 1.2

System Area Purchasing

Date Promised

Assigned To Rachel M .lohnsen

Description of Problem:;
Teying o miainain d purchase order dand the systerines seving halil is locked. The purchase
arder number s 31123456,

Special Instructions:

Comments:

Date Init Comment

08:128/02 | FS |gssigned (o suppaort

082807 || F5 |Completed seareschiion

Resolution:
Sall 19436 nas heen placec irto Supoar Quene at 07108 2%0m on 28 ALIG 02 Linlocked the
ourchiase order.

Completion Date 03/20/02 By rmj
Attached File



Customer Reporting System

Reguests Inquiry

Welcome MRS JANE SMITH

Please select an option from the menu bar above.

Copyright ® 2002 The Systems House, Inc. Frasiens? Ciiz e o snail v Webmanses




Where to Get More
émgn

= = For a new login, forgotten password, or
additional help, please email
custserv@tshinc.com.

" To contact support call 973-777-8050 or fax
973-777-3063.

" To access the The System’s House website
the address Is: www.tshinc.com.




