
Customer Reporting System



Introduction
 How to use the Customer Reporting

System



Agenda
 Request Entry
 Open Requests

 Viewing
 Updating

 Inquiry
 Completed Requests
 Logging Out



Vocabulary Page 1
 Glossary of terms
 Severity
 Request Status



Vocabulary Page 2
 Request Status (continued)



Login Screen
 Customer Reporting System Login

Screen
 Entering a new request



Main Menu
 Requests
 Inquiry
 Logging Out



Request Entry Screen Page 1
 Entering a new Request



Request Entry Screen Page 2



Request Entry Screen Page 3
 Entering a new request



Open Requests Screen Page 1
 Viewing
 Updating



Open Requests Screen Page 2
 Viewing
 Updating



Inquiry Screen
 Entering search criteria



Inquiry Screen Search Results
 Displayed search results



Completed Request
 Status Emailed
 Viewing a closed Request



Logging Out



Where to Get More
Information
 For a new login, forgotten password, or

additional help, please email
custserv@tshinc.com.

 To contact support call 973-777-8050 or fax
973-777-3063.

 To access the The System’s House website
the address is: www.tshinc.com.


