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RemoteNet Parameters
 Parameter Files
 WEB.ORDER.NO – contains the next WEB order number to be

assigned.  This item is the same as the site visitor number,
regardless of whether or not an order is actually placed.

 WEB.BROWSE.NO – used for next order number when browsing
without logging in

 VENDOR.UPLOAD – contains parameters that control the
vendor’s upload procedures for online uploads and batch mode
uploading.

 VENDOR.DOWNLOAD- contains parameters that control the
vendor’s download procedures for online downloads

 WEB.REPORTS.LINK – this item contains the link path for
reports and spreadsheets that is used by RemoteNet when
report and/or spreadsheet output files are generated. For
example: purchasing history
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RemoteNet Parameters
 Parameter Files
 WEB.OPTIONS  - used for various website paths
 WEB.ORDER.INQ.DATE – date used by web inquiries to limit

orders and releases ie
 WEB.ORDER.OPTIONS – used to control how orders are

converted, order terms for credit cards and various email
addresses and options

 WEBSITE.ID – website id for links on site
 WEBSITE.ID.EPROCURE – website id for use with eprocurement
 WEBSITE.IMAGES – path where the standard images such as

the logo are stored.
 DEBUG.TIMING.FLAG – this item contains two parameters that

tell the RN modules when to output records to the SUBMIT.LOG
file. For debugging and timing  if this is turned off the timing
report will have no data

 TECHSUPPORT.URL – used for email for website support
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RemoteNet Overview
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RemoteNet Key Features
 One-way remote access allows for an easy and powerful

internet sales tool
 Customers can view product lines and place orders from your

Website at their convenience.
 Safe, secure access to your database, with password encrypted

admittance for customers and salespeople.
 Website can be hosted and administered on TSH's remote

server.
 Your existing Website can incorporate RemoteNet. A key feature

of our Web product is its open design. It does not require the
use of our MDS system, and because of its ODBC compliance, it
can be interfaced to many environments.
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RemoteNet Security
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RemoteNet Login
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RemoteNet Disclaimer
Notice
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RemoteNet Navigation
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RemoteNet Navigation
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About RemoteNet
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RemoteNet Order Entry
Header
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RemoteNet Order Entry
Header
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RemoteNet Order Entry
Header
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Template Order Entry
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Template Order Entry
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Template Order Entry
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Template Print & Export
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Template Print Sample
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Template Export
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Template Export Sample
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Current Order Page
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Current Order Page
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Current Order Page
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Product Search
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Product Search
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Product Search
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Product Search Results
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Browse Item Detail
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Product Search Results
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Product Information
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Product Information
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Current Order – Product
added to order
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Product History
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Product History
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Product History
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Line Item Entry
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Line Item Entry
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Current Order – Products
Added



RemoteNet Training
Guide

40

Advanced Search
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Advanced Search Results
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Hold Order
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Order Hold Notice
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Orders on Hold screen
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Orders on Hold screen
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Send Order Now
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Payment Method
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Order Confirmation
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Order Confirmation
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Printed Order Confirmation
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Feedback Form
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RemoteNet Salesman
Login
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RemoteNet Salesman
Login
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Inquiries Menu
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Inventory Inquiry
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Cust/Item Price Inquiry



RemoteNet Training
Guide

61

Cust/Item Price Inquiry
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Cust/Item Price Inquiry
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View Price Breaks
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View Product Notes
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Order Inquiry
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Order Inquiry
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Order Inquiry
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Shipping Inquiry
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Shipping Inquiry
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Shipping Inquiry
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Pedigree Information
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Purchasing History
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Purchasing History
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Purchasing History



RemoteNet Training
Guide

78

Accounts Receivable



RemoteNet Training
Guide

79

Accounts Receivable
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Accounts Receivable
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Accounts Receivable Detail
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Backorder
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Backorder
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Product Contract Search
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Product Contract Search Tips
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Results
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Advertising Banners
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Advertising Banners
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Advertising Banners
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Cash Customers
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Cash Customers
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Cash Customers
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Cash Customer
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Cash Customer
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RemoteNet E-Procurement Interface
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E-Procurement Parameters
 Parameter 001 File
 CXML.FLAG – ‘Y’ indicates the Remotenet website is enabled for

processing of cXML documents
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E-Procurement Parameters
 Parameter Files
 SUPPLIER.CXML.PARAMS – used in the cXML templates to pass

back to the procurement website in the punchout setup
response and punch order message cXML documents.

 WEBSITE.ID.EPROCURE - the E-procurement website uses this
as the startup address to assist RemoteNet to start up with a
previously entered web order number.



RemoteNet Training
Guide

107

RemoteNet Help
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RemoteNet Fields in Product
Master File Maintenance
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MDS RemoteNet Menu
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RemoteNet User Maintenance
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RemoteNet User Maintenance
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RemoteNet User Maintenance
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RemoteNet User Maintenance
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RemoteNet User Maintenance
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RemoteNet User Maintenance
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Web Codes Maintenance
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Web Order Template
Maintenance
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Maintenance
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Copy MDS Order, Quote,
Template for Web
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Copy MDS Order, Quote,
Template for Web
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Update Purchase History
Order Templates
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ShipTo Templates
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Review WEB Orders to be
Converted
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Orders- Sample Report
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Move WEB Order to History
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Temporary Orders
(TEMP.ORD.XREF)
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Salesman
(WEB.CUST.SALESMAN.XREF)
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Webpage Timing Report
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View RemoteNet Report
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Web Import/Export Param Maint
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How do Web Orders
Become MDS Orders?

• Manual Conversion Options
– Users run the conversion from the menu

• Automatic Conversion Options
– Web orders are submitted and converted

without user interaction

• Convert directly to MDS Order, no hold
• Convert to MDS Order on Manual Hold
• Convert to Sales Quote
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Where to Get More
Information
 Additional Training Sessions
 Documentation CD
 Support Call 973-777-8050

 Please send any comments or questions
on this guide to our documentation
department at documents@tshinc.com.


