
Vendor Relationship
Management (VRM)
 Topics

 Overview
 Vendor Relationship

 Summary Inquiry
 Detail Inquiry
 Reporting



VRM Call Summary
 Call List

 Drill down to details
 Function Keys



VRM Call Summary
 Call List

Function Keys



VRM Call Detail
 Making changes to fields

 Contact
 Follow-up Date



VRM Call Detail
 Adding a new note



VRM Call Detail
 Adding a new note continued



VRM Call Detail
 Function Keys



VRM Report by Vendor



VRM Report by Follow-up Date



VRM Report by Service Rep



Vendor Relationship Purge by
Vendor



Vendor Relationship Purge by
Contact Date



Where to Get More
Information
 To contact support call 973-777-8050 or

fax 973-777-3063.
 To access the The System’s House

website the address is: www.tshinc.com
.


