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Overview- MDS Sales Tools

* Direct Fulfillment

* Consignments to Customer

* Memorized Orders/Standing Orders

* Ship Complete/Invoice Complete/Monthly

Billing

* Targeting Potential Sales

* Prospect Tracking

" Email Blasting




Direct Fulfillment

* Allows you to ship to your customer’s
customers

" Custom forms & labels with your customer’s

logo and packing documents




Selecting Ship To Location

ﬁ.[ ﬂi& Edit  Sethings Reset Tools @I Stardard Funchions  Special Functions  Help

Order Entry Header Company 01 Sell Whse - 007 Ship Whse 001
Order# 141819 Date |  0604/12 TSH Medical Comp NEW YORK, NY NEW YORK, NY

Bill

Custemer SCOTTG
'SCOTT G MEDICAL [ Incquire List =)
123 MAIN STREET [ Settings el

5 SHIPF TO LOOKUP
SHIPTD CUSTIMER HLME CITY 5T ZTP

000

DALLAS
Cust Class |

R - BEPEAT

000001 SCOTTE Dr Jim Stockton Hew Paltz WY 25761
2.Req Dt 145 Main Street

3.As of Dt 000002 SCOTTR John Smith, Inc. Pinebrook HY 22198
4 Terms 4590 East Holder Str Suite 23

5.S5o0uice
6.Cust PO#
7.Direct
85pecins
9.Caller
10.Ship Via
11.Cash
12.M./Bill

Add | ok || cance |




Selecting Ship To Location

ﬁ.[ ﬂi& Edit  Sethings Reset Tools @I Stardard Funchions  Special Functions  Help

Order Entry Header Company 01 Sell Whse - 007 Ship Whse 001
Order# 141819 Date |  0604/12 TSH Medical Comp NEW YORK, NY NEW YORK, NY

Bill

Custemer SCOTTG
'SCOTT G MEDICAL [ Incquire List =)
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Selecting Ship To Location

2]
| *

fﬁa Edit  Sethings Reset Tools @I Stardard Funchions  Special Functions  Help

Order Entry Header : _ _ Company 01 ~ SellWhse - 007 S_hi'p_w'f!s_ﬂ 001
Owder® | 141819 Date | 06,04/12 TSH Medical Compafy NEW YORK, NY NEW YORK, NY

Bill . Ship-To

Custemer  SCOTTG | .
SCOTT G MEDICAL (& Inguire List jono
123 MAIN STREET [ ettings el —

S SHIPF TO LOOKUP
FﬁIPTD CUSTIMER HIOME CITY 5T ZIP
DALLAS e
Cust Class |
Doo0o1 SCOTIG Dr Jim Stockton Hew Palt=z HY 25761

2.Req Dt 145 Main Street

3.8 of Dt 000002 SCOTIG John Smith, Inc. Pinebrook HY 22198

ATerms 4590 East Holder Str Suite 23

5.S5o0uice

6.Cust PO#

;gi“’“‘l Scott G Medical is doing direct fulfillment for their

FE'C.- ns . .

4l customer John Smith. By selecting that

10.Ship Via customer’s ship to location in order entry, MDS
11.Cash : : .

Bl W|I_I print packing documents as_though the

_ shipment came from Scott Medical.
Add OK || Cancel




Selecting template of shipping label

E[lﬁ Edit  Zettings Reset Tools @I Standard Funckicns  Special Functons  Help - & %
Ship To Maintenance
Customer & SCOTTG SCOTT G MEDICAL
Ship To # 000002 19.Pick Pricrity
1.5hip To Name John Smith, Inc. 20.DEAz
2.5hip To Addr1 4590 East Holder Street 21.DEA Expires
3.5hip To AddrZ Suite 23 22.Licenses
4.5hip To Addil 23.Lic Exp. Date
5.City Pinebrook 24.0rug Type 1
6.5tate NY Country 000 | .SA. 2
7.Zip Code 22193 8.DEA Code 3
9.5hip Method 25.Phone=
10.Ship Zone betes Com c
11.Special Instr 27.Ship Label Template
12.Tax Juris, 00s |{OUT OF STATE ScottMedical PackingLalel.pm
13 Tax Exempt 7 | - |
14.Service Whse ScottMedical-PackingList_prn
15, GLN Number
16.Primary Routa Stop
17.Secendary Route Stop
18.Attention Mr. John Smith
jriile |

ep | owens | wsewr | [DeievE | pRevpo | Wexipo | moumv | cawcet | or [ [ | o |
EE— T TR SS—S—_—_—_,_



Selecting template of shipping label

Etla Edit  Zettings Reset Tools @I Standard Funckicns  Special Functons  Help

Ship To Maintenance
Customer &
Ship To #
1.5hip To Name
2.5hip To Addr1
3.5hip To Addr2
4.5hip To Addr3
5.City
6.5tate NY
7.Zip Code 22193
9.Ship Method '
10.Ship Zone
11.Special Instr
12.Tax Juris,
13.Tax Exempt #
14.Senvice Whse
15, GLN Number
16 Primary Routa | Stop

SCOTTG

000002

Joim Sﬁliﬂl. inc.

4590 East Holder Street
Suite 23

I_:’i_l_lehmolc N _
Country 000 | L.S.A
8.DEA Code

00s |OUT OF STATE

17 Secendary Route Stop

18.Attention ml 3 Jollml Smililll

[ WEp | owenn | wsewr | (oeieve | preveo | wexipo | woumy | cawee | o | [ | o |

SCOTT G MEDICAL

19.Pick Pricrity

20.DEA=

21.DEA Expires

22 Licenses

23.Lic Exp. Date

24.0rug Type 1

25.Phones
beEs Com c
27.5hip Label Tamplate
ESn:utII'ﬂexlicnl-PackingLnI:-eI.pm

SCOTTMEI Cat—r et s gl oeiet « |
ScottMedical-PackingList.prn

In setting up the packing documents,
TSH will create the template for the
shipping forms. You will then only have
to select the template for that Ship to
location Maintenance.




Drop shipping for your Customer

with their Packing Slip

-5.: File Edit Settirgs Resst Joos GUI Siardard =unctions  Special Furctions: Hep _[= |[-2¢

Ship Te Maintenance

Customer # SCOTTG :Sﬂl'ﬂ_[ G MEDICAL

Ship Ta & 000002 19.Pick Priority
1.5hip To Name John Smith, Inc. 20.DEAZ
2.S5hip To Addrl 4590 East Holder Street 21.DEA Expires
3.Ship To Addi2 Suits 23 ' 22 License#
4.Ship To Addi3 ' 23.Lic Exp. Date
5.City Pinebiook 24.Drug Type 1
6.State NY Country 000 US.A 2
TZip Code 22198 8.DEA Code 3
9.Ship Method ' ' -  25.Phones
10.Ship Zone ' 26.Res/Com I
11.Special Instr 27.5hip Label Template
12.Tax Juris. 00s i{r'_lT OF STATE ScettMedical-Packinglabel.prn
13.Tax Exempt # 28.Pack Slip Template
14.Service Whse ;.5 c;crfl.l-.-l.é-di-:nl-F'm:I.'.i.ll_qList.pl n
15.GLN Number ' I_IEEEIE_EE_.‘!!&"!‘?
16.Primary Route _ Stap .
17.Secondary Route . _ Stap.

18.Attention .Mr. John Smith




Packing Slip

SCOTT

mnc.

MEDICAL
SUPPLY

Shipping Document

Page: 1

Order Number

01141821001

Ship-to:

000002

John Smith,
4590
Suite 23

Pinebrook

Fast Holder St

Inc.

221

NY

Order Date: Ue/U4/12

Required Date: | 0€/04/1Z2 Ship Via: |OUR TRUCK | Route: |

Cancel Date: Customer Order #: |25590

Order Taker: SY FERTIG Caller 218

License: N Exp DEA#: |

Special

Instructions:

Line Location Item Number/ Description Ordered {UM| Shipped |UM| B/O Oty Unit Price um

1 0300B 17160 2 EA Z ER 0 0.0C0CER
UNIVEERSAL PRECZUTION KIT




Consignments to Customer

" Allows you to place merchandise in your
customer’s hands for sale

" Tracks what is still in your customer’s hands
until sold or returned

" Automatic Billing when you are notified of
end-user sale




Order Entry for Consignment

File  Edit Setings Reset Tools GUI  Standard Functions  Spesial Funckions  Help - [l
Order Entry Header Company 01 Sell Whse . 001 Ship Whse oot
Order 14179 Date 0527112 TSH Medical Company NEW YORK, NY NEW YORK, NY

Bill Ship-To

Customer SCOTTG ! 1. |

SCOTT 5 MEDICAL Country 000 SCOTT G MEDICAL Country 000

123 MAIN STREET U.S.A, 123 MAIN STREET 1.5.A.

DALLAS i | 07013 07013
Cust Class 01 | HOSPITALS

2.Req Dt ! 052812 Futute N Blkt N 0628112
3.As5 of 1

4.Tems o1 NET 30 TR

5.50urce _ a1 CUSTOMER ’ACCEPTBBLE VALUES :

6.Cust PO# 9930

7.Direct | Vendor | C Consignment

8.Spec Ins N R Bental Exp
9.Caller S0 N Hormal

10.Ship Via 01 uPS

11.Cash N

12.M/Bill N




Help for setting Return Date

File Edit Setbirgs Peset Toos GUI  Sandasd Funchions  Spzcial Functions  Help
Order Entry Header _ Company 01 Sell Whse 001 Ship Whse 00l
Orders | 141784 Date . 052112 [TSH Medical Company MEW YORK, NY NEW YORK, NY
Bill Ship-To
Cus‘tnmnr SC'I')TI'G | 1 | i
ZSLUTI' G lulE[iICﬁ.L Country 000 SCOTT G MEDICAL Country 000
I23l.|1.ﬂ.IN S_TH_E_I_ET 1154, "IE_E_MAIH_STRE_ET .S.A.
DALLAS . TX . 07013 :[mLLﬂ.S 07013
Cust Class 01 | HOSPITALS Salzsman | 004
2Req Dt 052812 Futwe N Blkk N 13.Cons/Rent 0628112
3.As of Dt 14.Inv Comp '
4. Terms &1 GENEHAL HELH
5. Source I+ the order is a consignment or rental order enter the End Help
6.Cust P02 return date for the items or "RETURH' for 38 days
T Hircct after the required date system default. |ml|u"j'l
8.5pec Ins Exp
9. Caller
10.Ship Via
11.Cash
12.M/Bill

Erm e e e e e e e



Consignment Inquiry by Item

File Edit 3Setkings Rsset Tool: G Standarc Funcions  Spedal Functions Hep &
Open  Consignments by lem
_It_em Number Description _ _ _ _ Price U_m Cost I._I_rn Retall Um
NSO 1T102-TO0 EKG MACHINE AT2PLUS ITRP £ EA 3105.000f EA 5253 {[II}I EA
Whs Loc BO D Sel Stk OnHand On PO ~Intran _ B0 Byail Future
ALL MEW YN :E,ﬂ. EA 40 10 25
Substitutes
1.
2,
Lng  Consignment? Couln® Ord Date Price OnCons InPick Open Billed
Lustomer Name Lue Date PreUwr /s kut  Shipkrom
. 1 1]1i]l]{llﬂi]5 001 4]5 2? 12 5253.000 5 : 5
EI'I.I'IE[hIE‘ﬂ.L f-‘l.bbm IATES OF ) {!5 23_ I_2 - ' ;N[Il N 001 _
£ LLN Il]l)l]l]l:lﬁ- 0ol 0527012 3253000 | _5 _ b
SCOTT G MEDICAL ﬂﬁ.-‘EE-"IE ' ND H 01
3
Totals Value 5253.000 | 50 5
Enter END to exit, NEXT PG or PREV PG P00

HELP | OKEND | INSERT | LDELETE mmlm!m canceL | om | | | Popup |




Consignment Detail Inquiry

NEE

’ Edit  Settings Eeset Tools GUT  S:andard Fanctions  Special Fanctions Help
Detail Dpen Consignment (Line ltems)
Consignment? 01 -000005 Releases 01141790001
Customerd MERCYCIND MEDICAL ASSCOCIATES OF
Lng  lem Humber Consigned InPick
Description DiropShip ShipFrom
Vendoer Numher SellUm
1 HSHT10Z 700 51 EA / EA
EKG MACHINE AT Z2PLUS ITRP NLC 001
EA
2 i i
3 I f
4 { {
Enter END to exit. NEXT PG or PREV PG : XXX

Order Date jq5.-2?-12
Cue Date 052812
(ipen Billed F
Disct Price H
Deparmant Value T
5 1 [EA FEA N
52530007 EA
26265.00 Y
g g
/
f ]
i
{ /
i

| veaen | nenws [secwst [ seas | [ [ [ [ [ [ [ |



Completing the Consignment

-!:H 'éﬂ's' Edt Zeftirgs Reset Tools QUL Standard =unctions  Specia Furnctiors  Help

- =] %
: _ Consignment Headar Input : _
Company 01 TSH Medical Company Sell Whse | 001 NEW YORK, NY Consign?
00000
Eill To SCOTTS 1..5hip To )
SCOTT 5 MEDICAL SCOTT G MEDICAL Release#
123 MAIN STREET 123 MAIN STREET 141808001
Daie
DALLAS TX 07013 DALLAS [TX 07013
2.5hip Date 05,2712
J.Commision’ 0.00
4.A= of Data 050912
5.Salesman 004 INHOUSE SALES
6.5hip Via 01] UPS
T.Terms 01 NET 30
8.5pecins
9.0rder Source 01 CUSTOMER PHONE IN
10.Cost P O# 1111
11.Monthly Bill N
Enter Line# te Change, DELETE to Delete,0 to Accept DOXOXXK
| HeLp | owewD [ INSERT [ LDELETE | PREVPG | NexTPG | NauRY [ canceL [ of | | | Popw |




ldentify the Items sold or returned

E.[ Sile Edit Settings Beset Tools GUI Skamdard Functions  Specid Functions  Help (- &) x|
co | 01 WHSE oo CUSTOMER SCOTTG SCOTT G MEDICAL REL= 141808 001

Prods HS01102 700 .EHG MACHINE AT2PLUS ITRP
Opean 1 EA Price ’ 5253.000/ EA Cus#
Invoice Z Discount : Comm’ Tax A
Return 2 Cost : 3677.100/ |EA PH

? Prods
Opan : / Price : &l Cust#
Invoice Discount : Comm’ Tax
Return : Cost : i PH

] Prads
Open : { Price g Al Cust#
Invoice _ _ Discount Comm % Tax
Return : Cost : / PH

4 Prodz _ _
Opean - { Price . gl Cust#
Invoice _ ! Discount _ Comm % Tax
Return : Cost g / PH

Enter Line # to Change or0 to Accept XXKXXX




Invoicing goods used

= Invoice Inv Number
== R

Plea it To:
TSH Import Company %S% Tmport Compaany
1033 ROUTE 46 1033 ROUTE 46
CLIFTON, NI 07013 CLIFTON, NI 07013

Tel: 973-777-8030 Tel: 973-777-8050
Bill-to: 5C0TTG Ship-to:
SCOTT G MERICAL SJCOTT G MEDICAL
123 MATH STREET 123 MRTN STREET
DALTAS TX 07013 DALIAS TX 07013

001

Inwaice Date: 05/209/ Salesman: THEHOUSE
Ship Date: ‘2841 Ship Via: TP3

Cur Order Nox: 1LE0ETO Customer Order #; (1111
Terms: HMET 30

5 pecial
nstmictions:

Lire lterm Mumbsar [ Description Ordered
1| H501102-T7030
EHG MACHINE AT-2PLUS ITEP 5

Urit Price Extension

=253.000 S10,50&.00

EU5 TOTAL 10,506 00

INVOICE TOTAL 510,506.00




Open Consignments

EAGH i it P A H COHIIS@HMABNENTA3 DI CT3TOHAER &~ 13.05.34 VE/ETAAE

CO CUSTRER CoMs# COH DATH ATH [ATY PRODUCTE OBSCEIPTIONR SHRIAT# 0ORD JTY OFM QTY VALITE COET

{1 MERCYCTIHD Do0O0S 05727712 27/18/12 WS(11D2-700 3EG MACIINE AT-2PLUS =] 3 26265.0C 18355.50 201
Aav® TOTILS POR CRISIEMBENT FRERE DOOC0S ] 5 2E265.0C0 183BL 50

Axs TOTELS FOR CUSTHRERE MARCYCIND MEDICEL ASSOCIETHES OF -] 5 2E265.00 1838Z.50

€1 SCOTIE oooo0e 05/27,/12 17/10 12 WSC1102-T00 BEG MACIIEE AT-2PLUS = 5 2E265.0C Z1B38Z.50 201
axx TOTELS POR CRSIEMENT KRUHERE 0D0OC06 S 5 26265.00 EB385. 30

axx TOTELS FOR CUSTRERE SC0OTIC EI200T & MEDICAL L] 5 2E265.00 1838Z 50

{1 &m 000002 0171106 J1/31/06 RSPATROL 2025 PATROL EHTERRL VAHL 1 1 45, 50 25.00 201
awd TOTILS POR COISIENENT NRERR DOOC0Z 1 1 45.5C 25.00

Ax% TOTELS FOR CUSTOEERE SI0 ET. JUHN'S OHIVERSITY 1 1 45.5C 2500

L1 [7HS 000003 0T7f02/06 JB/20/06 RSCOUP A0S COMEPAKIOH ENTAR 105 1 1 40.0C 30.00 201
Ax% TOTILS POR CRISIEMENT HREAR DEOC0= 1 1 40.0C 3C.00

axx TOTILS POR CUSTDEMRE UES USIVEESAL HOSPITAS, SHBVIC 1 1 40,00 3¢.00

ddd BOMALE POT COMDANYH 01 iz iz EZ&E1E.BL 3533&_ 00

avd FIHEL TOIALS S2615.5C 36326.00




Recurring Sales/ Memorized Orders

* Customers who order on a regular basis- obtain
list for internal salesperson to call and obtain
orders

* Shows which items have previously been
bought

* Flexible assignment of re-order cycle




Creating A Recurring Order

Sales Quote Entry Header Company 01 Sell Whse 001 Ship Whse 001
Drders 100293 Date 05/27/12 TSH Medical Company MEW YORK.NY | NEWYORK.NY
Bill Ship-To
Customer SCOTTG o |
SCOTT G MEDICAL Country 000 SCOTT G MEDICAL Country 000
123 MAIN STREET U.S.A. 123 MAIN STREET US.A
DALLAS 1P 07013 DALLAS X 07013
Cust Class @1 | HOSPITALS Salesman 004/ INHOUSE SALES
hf':,i4 Inguiry List
2.Req Dt 052812 Futwie N Bkt N 13.ConsRent N R Settings  Help
3.As of Dt 14.Inv Comp " ’MCEPTEBLE VALUES :
4.Terms 01 NET 30 15.Ship Camp N :
T ; I Daily
5.Source | 1 CUSTOMER PHONE IN 16.Cancel/Exp Dt : ¥ Heekly
6.Cust PO# 17.0rd Hold Y [ sontray
7. Direct Vendor . 18.LIC= | { Quarterly
8.5pecIns 19.Deaz B Bi-monthly
9.Caller PHOME 20.Route 5 Semi amnual
10.Ship Via 01 UPS 1 List Specific Dates
11.Cash N 22.Fit Class ¥ Hever
12.M/Bill n 23.Frequency
[ mosma | arino [ customer [ saeswmer | crm [ oromoro [ mexrrec | [ cus




Memorized Orders

Hemorized Drders
Facility N - To
Facility Mame To
Customers# To
Custonier Hame
Next Drder Ot 052712 To | o6Rsh2
Order Date : To 1 #1n List
Frequency Dperator [
Last
Ln# Facility Quote  Customer Number Customer Name Amount  FoOrder Ot Next X  Contact Phones Conv Cony Ord
1. | 01100302 MERCYIC MERCY HOSPITAL | 63.300H | DSRTN2| O6ITH2 "
2. 01100301 HARCOVY MICHAEL MARCOVY| 1242 | 0527M2 06RTN2| n
3. | 01100292/ SCOTTG SCOTT 6 HEDICAL 1250 | 027N2| 06rTN2| M
§. | 01100295 UWC UNIVERSITY MEDIC|  4732.00) | 042412 052812 JULIANNE RAUCO 2125851213 N ||
5. | 01100300 UKC UNIVERSITY MEDIC| 200 | 052742 06127M2JULIANNE RAUCO 2125551212 M
& . : : :
7.
g.
9.
10.
1.
Enter Line#to Change Hext Order Date, or 8 to Change Search Criteria mﬂl

 Seach | QuoeMm |  Cowert | OrderMm | MNewQuote | Dupicae | | |
HELP | OKEND | INSERT LOELETE | PREVPG | _ NEXTPG | NGURY | A




Memorized Orders

Memorized Drders
Facility N - To
Facility Mame To
Customers To
Customer Name
Next Order Dt 052712 To | 0628M2
Order Date ' To 1 #In List
Frequency Dperator [
Last
Ln# Facility Quote  Customer Number Customer Name Amount  FoOrder Ot Next X  Contact Phones Conv Cony Ord
1. | | 01100302 MERCYIC MERCY HOSPITAL | 63.30M | OS27N2| 06IZFN2. "
2. 01100301 MARCOVY MICHAEL HARCOV| 1243 | 0527H2 06ITN2| n
3. | 01100293 SCOTTG SCOTT G HEDICAL 14250H | 0%2in2| O6iIN2| M
i | 01100295 UHC UNIVERSITY HEDIC,  4732.00) | O424HM2| 052812 JULIANNE RAUCO 2125551217 N |
5. | 01100300 UMC UNIVERSITY HEDIC| 200 | OS27N2| 06/Z7FN2 JULIANNE RAUCO 2125651213 | M
= . : : .
7.
5. e . . .
= By utilizing the fields above, you can easily
10, identify the orders you are looking for by
1.

narrowing your search.

Enter Line#to Change Next Order Date, of § to Change Search Criteria mﬂl

 Seach | QuoeMm |  Cowert | OrderMm | MNewQuote | Dupicae | | |
HELP | OKEND | INSERT LOELETE | PREVPG | _ NEXTPG | NGURY | A




Memorized Orders

Hemorized Drders

Facility S To

Facility Mame To

Customers# To

Customer Name

Hext Order Dt 05RTN2 To 06e25M 2

Order Date : - 1B #1n List

Frequency Operator [
Last

Ln# Facility Quote  Customer Number [:ustumer Name Amount Fql]rderl]t Next It  Contact Phones Conv Cony Ord

1. | | 01100302 MERCYIC MERCY HOSPITAL | 63.30M | OS27N2| 06IZFN2. "

2. 01100301 HARCOVY MICHAEL MARCOVY| 245 | 052In2 oomIn| n

B | 01100298 SCOTTG SCOTTG HEDICAL | 14250 | os27n2 o6min2| _r|

§. | 01100295 UWC UNIVERSITY MEDIC|  4732.00) | 042412 052812 JULIANNE RAUCO 2125851213 N ||

5. | 01100300 UMC UNIVERSITY HEDIC| 200 | OS27N2| 06ZFN2 JULIANNE RAUCO 2125651213 M |

7.

= By utilizing the fields above, you can easily

10, identify the orders you are looking for by

1.

narrowing your search.

Enter Line#to Change Mext Order Date, or 8 to Change Se . -
By changing the conversion flag to Y, the quote

will be converted to an order.

| Seach | QuoleMm | Order mnt New Quots [
HELP | OKEND | INSERT heiere | privee | Worrpe | waury | GA




Memorized Orders

Hemorized Drders
Facility S
Facility Mame To
Customers# To
Customer Name
Hext Order Dt 05RTN2 To 06e25M 2
Order Date : - e
Frequency Operator
Ln# Facility Quote  Customer Number [:usmmer Name
1. | | 01100302 MERCYIC MERCY HOSPITAL |
2. 01100301 HARCOVY MICHAEL MARCOVY|
3. | 01100292/ SCOTTG SCOTT G HEDICAL |
§. | 01100295 UWC UNIVERSITY MEDIC)
5. | 01100300 UMC UNIVERSITY MEDIC|
b. ' ' '
7.
g.
9.
10.
1.

Enter Line#to Change Mext Order Date, or 8 to Change Se

| Seach | QuoleMm | [
HELP | OKEND | INSERT heiere | privee | Worrpe | waury | GA

By utilizing the fields above, you can easily
identify the orders you are looking for by

To
Amount  FqOrder Dt NextDt  Contact
63.30M | OS27N2| 06IZFN2.
243M| 0s27Nn2 ObmIN2)
142500H | OS2TN2| 0617H2|
477200 | 04242 05128M2 JULIANNE RAUCO 2125551213

2004 |

052712

062712 JULIANNE RAUCO 2125651213

narrowing your search.

will be converted to an order.

Urder Mnt

Mew Uuols

By changing the conversion flag to Y, the quote




Memorized Orders

Hemorized Drders

Facility S

Facility Mame To
Customers# To

Customer Name

Hext Order Dt 05RTN2 To 06e25M 2

Order Date : - e

Frequency Operator

Ln# Facility Quote  Customer Number [:usmmer Name

1. | | 01100302 MERCYIC MERCY HOSPITAL |
2. 01100301 HARCOVY MICHAEL MARCOVY|
3. | 01100292/ SCOTTG SCOTT G HEDICAL |
§. | 01100295 UWC UNIVERSITY MEDIC)
5. | 01100300 UMC UNIVERSITY MEDIC|
b. ' ' '

7.

g.

9.

10.

1.

Enter Line#to Change Mext Order Date, or 8 to Change Se

| Seach | QuoleMm |
HELP | OKEND

By utilizing the fields above, you can easily
identify the orders you are looking for by

To
Amount  FqOrder Dt NextDt  Contact
63.30M | OS27N2| 06IZFN2.
243M| 0s27Nn2 ObmIN2)
142500H | OS2TN2| 0617H2|
477200 | 04242 05128M2 JULIANNE RAUCO 2125551213

2004 |

052712

062712 JULIANNE RAUCO 2125651213

narrowing your search.

Converl
INSERT

Urder Mnt

(|
m-EEEE--!!

Mew Uuols

By changing the conversion flag to Y, the quote
)4 Wi be converted to an order.




Memorized Orders

Hemorized Drders
Facilty S
Facility Name To |
Customers# To
Customer Name
Hext Order Dt 05RTN2 To 06e25M 2
Order Date - - e
Frequency Dperator
Ln# Fat:ilitjr Quote  Customer Number [:usmmer Name
1 | 01100302 MERCYIC MERCY HOSPITAL |
2 01100301 HARCOVY MICHAEL MARCOVY|
1 | | 01100292/ SCOTTG SCOTT G HEDICAL |
i | | 01100295uKC UNIVERSITY MEDIC)
5 | 01100300 UMC UNIVERSITY MEDIC|
; ' ' '
7.

The function keys
allow for easy
conversion to
orders. The insert
key allows for new
Memorized order to
be added on the fly.

To
Amount  FqOrder Dt Next Ot Contact
63.30M | OS27N2| 06IZFN2.
42420 | 052TH2 0GRTN2.
142500H | OS2TN2| 0617H2|
479200 | 04R24M2] 051842 JULIANNE RAUCD 212-555-1213
052712 06E7N2JULIANNE RAUCO 212-555.1212

2004 |

narrowing your search.

By changing the conversion flag to Y, the quote

y4 Wi be converted to an order.

Converl
INSERT

Urder Mnt

(|
m-EEEE--!!

Mew Uuols

By utilizing the fields above, you can easily
identify the orders you are looking for by




Standing Orders With Pending Dates

DATE: 05/27s12 STANDING ORDERS WITH OHE OR HO RELEASE DATE LEFT BAGE: 1

COMPANY 01 TSH Medical Company

STANDING ENTERED REMATN EEL

CEDER# DATE DATE CUSTOMEE. HUMBER CUSTOMER HAME

01100294 04/23/712 04,23/12 MC UHIVERSITY MEDICAT CENTER
011002335 04/24/12 04s24/12 UMC THIVERSITY MEDICAL CENTER
01100298 05/27/12 05/28/12 SCOTTG SCOTT G MEDICAT

01100300 05/27/12 05s28/12 oMC UNIVERSITY MEDICAL CENTER
01100301 05/27/12 05/28/12 MARCOW MICHAET, MARCOWITZ MD

01100302 05727712 05s28/12 MERCYIC MERCY HOSEITAL




Setting up Shipping and Invoicing
options

* Ship Complete
* Invoice Complete
* Monthly Billing




Setting Up Ship Complete

Order Entry Header Company 01 Sell Whse 001 Ship Whse 001
Order# 141806 Date 05:27/12 TSH Medical Company NEW YORK, NY | INEW YORK, NY
Bill Ship-To
Customer SCOTTG T
SCOTT G MEDICAL Countiy 000 SCOTT G MEDICAL Country 000
123 MAIN STREET U.S.A. 123 MAIN STREET U.S.A.
DALLAS TX 07013 DALLAS TX 07013
Cust Class 01 | HOSPITALS Salesman 004/ INHOUSE SALES
2.Req Dt 052812 Future M Blkt N 13.Cons/Rent H Return Date
3.As of Dt 14 I Comy N
4.Terms 01 NET 30 w N
5.Source | 01 [ |CUSTOMER PHONE IN pErs '
6.Cust PO# 0099 STy
7.Direct Vendor ’ACCEPTABLE VALUES :
8.5pecins
9.Caller S0 ¥
10.Ship Via 01 uPsS B
11.Cash N L.
12.M/Bill N

[ MDSWNQ_| ARING | CUSTOMER | SALES T oRD
HELP | OWEND | INSERT LDELETE | PREVPG | ND




Utilizing Ship Complete

Order Entry Header Company 001 Ship Whse 001
Ordert 141806 Date | 05:27/12 TSH Medical Company NEW YORK, NY NEW YORK, NY
Bill Ship-To
Customer SCOTTG 1.
SCOTT G MEDICAL Country SCOTT G MEDICAL Country 000
123 MAIN STREET U.S.A. 123 MAIN STREET U.S.A.
DALLAS TX 07013 DALLAS TX 07013
Cust Class HOSPITALS Salesman INHOUSE SALES
2.Req Dt 052812 Future N Blkt H Return Date
3.As of Dt N
4.Terms 01 NET 30 Y
5.Source 01 | |CUSTOMER PHOMNE IN :
6.Cust PO# 0099 17.Crdd Hold M Reason
7.Direct Vendor 18.LICE N
8.5pecins 19.0ea . Exp
9.Caller S0 20.Route
10.Ship Via 01 UPS 21.Dly Stop
11.Cash N 22.F1t Class 0Ot o
12.M/Bill N i

[ MDSING_| ARINQ | CUSTOMER | SALES MGT oROWOD | | [cuswwore [ omowore [ [
HeLp | owenp | sert | LOELETE | PRevee | wexrpo | waumy | cancet | or | | | Pow



Utilizing Ship Complete

Order Entry Header Company 01 Sell Whse 001 Ship Whse 001
Order# 141806 Date | 05/27/12 TSH Medical Company NEW YORK, NY | INEW YORK, NY
Bill Ship-To
Customer SCOTTG 1.
SCOTT G MEDICAL Country 000 SCOTT G MEDICAL Country 000
123 MAIN STREET U.S.A. 123 MAIN STREET | usa
DALLAS TX 07013 DALLAS itq | 07013
Cust Class 01 | HOSPITALS Salesman 004/ INHOUSE SALES
2.Req Dt 052812 Future N Blkt N H Return Date
3.As of Dt ! N
4 Terms 01 NET 30 Y
5.Source 01 | |CUSTOMER PHOMNE IN Trres '
6.Cust PO# 'l]'I]EI";I' 17.Crdd Hold N Reason
7.Direct Vendor 18.LICH N
8.5pecins | . 19.0ea . Exp
9.Caller S0 20.Route ! '
10.Ship Via i ; i i
11.Cash Once ship complete is selected, MDS will not oo g
TR allow the order to ship until all items ordered

are available to ship.

[ MDSNQ_| ARING | CUSTOMER [ SALES MGT oROMOLD [ [ [cusnore [ omowore [ [ |
WP | owenp | wserr | Lbetete | prevee | wexip | waury | cancel | _om | | | poww



Ship Complete Report

DATE 02:37:15pm 27 May 2012 SHIP COMPLETE SHIPMENTS HOT BILLED REGISTER FPAGE 1

OFRDER. .... ACTSTE.ND.... COST HAME. . ... .c.ciiueauun OFD DATE TOT.AMT.....
011418086 SCOTTG SCOTIT G MEDICAL D5/27/12 575.28
ek 375.28

1 records listed.




Invoice Complete feature

* Scott G Medical does not want multiple invoices
on his orders.

* By Selecting the Invoice complete option, Scott
G Medical will only get one invoice per order.

* MDS offers reporting tools so you can keep
track of orders that have shipped, but have not
vet been billed.




Invoice Complete

?:H Hﬁ Edit  Zettings Reset Tools GUI  Standard Functions  Special Functions  Help

Order Entry Header Company 01 Sell Whse | 001 Ship Whse o
Order | 141822 Date 06/04/12 TSH Medical Company NEW YORK, NY NEW YORK, NY
Eill Ship-To
Customer SCOTTG | 1.
SCOTT G MEDICAL Country 000 SCOTT G MEDICAL Country 000
123 MAIN STREET U.SA. ' 123 MAIN STREET US.A. '
DALLAS TX 07013 DALLAS TX 07013
Cust Class. 01 | HOSPITALS Salesman 004, INHOUSE SALES '
2.Req 060412 Future N Bkt 3.Cons/Rent N Return Date
3.As of [ . 14wy Comp Y
A Terms 01 NET 30 i - i
5.5ource . 01 | |CUSTOMER PHONE IN INGUITYTE AT S
6.Cust PO# 144499 2BLtings I
7.Direct Vendor ’“CCEP“‘BLE VRLIRS
8.5peciIns o v
9.Caller 50 N
10.Ship Via 01 UPS
11.Cash N
12.M/Bill Y

| MDSINQ | ARING | CUSTOMER | SALESMGT | CRM | ORDHOLD
HELP | OKEND | INSERT LDELETE | PREVPG | NEXT PG




Invoice Complete

?:H Hﬁ Edit  Zettings Reset Tools GUI  Standard Functions  Special Functions  Help

Order Entry Header - Company Sell Whse | 001 Ship Whse o
Order= 141822 Date 060412 TSH Medical Company NEW YORK, NY NEW YORK. NY
Eill Ship-To
Customer SCOTTG | 1. _
SCOTT G MEDICAL _Cnuntl_}_* _ﬂﬂﬂ SCOTT 6 MEDICAL Cuunt{]r_ _{I'l}i]
123 MAIN STREET .S.A. 123 MAIN STREET U.S.A.
DALLAS _ TI{ 07013 illﬁl.LLf-‘kS _ T‘f{_ | !:_IT(I'IS
Cust Class: 01 HOSPITALS Salesman 004 INHOUSE SALES
2.Req Dt [Iﬁ-'ﬂi-"'!...?_ Future N Bkt H Return Date
3.As of [ . 14wy Comp Y
ATems K T R
5.5ource 01 | |CUSTOMER PHONE IN b s i
6.Cust POz 44499 Settings e
I Direet Vendor ’ACCEPTILBLE VALUES :
8.Specins v
9.Caller S0 ) H
10.Ship Via 01 UPS " " "
11.Cash N This option can be set in
el Y the customer file or
selected on an individual
| order.

| MDSINQ | ARING | CUSTOMER | SALESMGT | CRM | ORDHOLD
HELP | OKEND | INSERT LDELETE | PREVPG | NEXT PG




Monthly Billing

* MDS offers your customers the option of getting
all their invoices at the end of the period.

* The invoices can be printed with an end of
period consolidated statement.

* Invoices are created during the period, but the
printing is suppressed. At month end the
statement prints with all invoices behind it.




Setting up Monthly Billing

-5.: [ " Edb  Zettings Reset Tools GLI  Standad Fundhiors  Special Furcticns  Help

L]
x

Customer Master Maintenance
Customers SCOTTG
42 Dea#
43.Dea Exp Date
44.Drug Type 1.

$5.License Name
6.License#

47 Li !
§.Med Data Sh

01}
001

52.GLN Humber

33 Admin Fee %
54.Label Fee
35.Facility

56 Department
57.Pick Priority
38.Allocate By
59.GFO

0.00
0.00

60.ALC Priority
61.Freight Class
62.Chamge Frzight
63.Fit Surcharge %
64.Frt Surcharge §
65.Surcharge Basis
66.Frt Min Dol
67.EDI Cust
68.Recv 850.EDI
69.Send 855 EDI
70.Send 856 EDI
71.Send 810 EDI
T2.CustPO 2
T3.Cust PO Mask
74.Cust PO Match
75.Wild Card
T6.0UNS Number
T7.Dunning Flag
78.5hip Cemplete

Internal 7

| mEIZ] =

100639

0.00
0.00

0.00

PAGE 2

- [ T Twwes [ [ T
WP | owewp | wseRr | CoEre | prevee | woxo | moumy | cweer | om | |

OF 7




Monthly Billing Info at Order Entry

!:'.[ ;:'ﬁa: Edit 3ettings HReset Tools ST Skandard Sunckions  Specid Funcsions - Help Lo
Order Entry Header Company 01 Sell Whse 001 Ship Whse | 001
Orders 141307 Date 0529/12 TSH Medical Company NEW YORK, NY NEW YORK, NY
Bill Ship-To
Customer SCOTTG 1, 000001
SCOTT G MEDICAL Country 000 Dr. Dr. Michael Scott Countiy 100
123 MAIN STREET U.S.A. 145 Main Stieet | US.A.
DALLAS TX 07013 Scranton Pa | 25761
Cust Class 01  HOSPITALS Salesman 004 |[INHOUSE SALES

2.Req Dt | 052912 Future N Bikt ] 13.Cons'Rent Return Dats

3.As of Dt |

4Temms - ~ NET30 Manthly Billing Infermation

5.Source 01 | |CUSTOMER PHONE IN

6.Cust PO 9988 1.Depté BOOOKXXXIOUOKNUNNNNEXX

7 Direct : Vendor 2.Req#

8.Specins -

9 Caller S0

10.Ship Via 01 UPS

11.Cash

12.M/Bill

HELP | okEw> | wsenr | [oeiEve | preveo | woapc | maumy | cwee | on [ | | o |



Monthly Billing Info at Order Entry

!:[-[ i’ﬂﬂr Edit Settings Reset Tools GUI - Standard Suncktions  Specid Funciions — Help - & _: X
Order Entry Header Company | 01 Sell Whse . 001 Ship Whse | 001
Orders 141307 Date . 0529/12 TSH Medical I[.lcm1||:-m11|,.' NEW YORK, NY NEW YORK, NY

Bill Ship-To
Customer SCOTTG 1. 000001
SCOTT G MEDICAL Country 000 Dr. Dr. Michael Scott Country 100
123 MAIN STREET U.S.A. 145 Main Stieet | US.A.
Df-‘l.LU-‘l.S TX IIIT(I13 Scranton F".ﬂ. | 2?51
Cust Class 01 | HOSPITALS Salesman 004, INHOUSE SALES
2.Req Dt | 0572912 Future N Blkt N 13.Cons'Rent " Return Date
3.As of Dt |
4Terms | 01 NET o Monthly Billing Infermation
5.Source 01 | (CUSTCMER PHONE IN
6.Cust PO% 19988 1.Dept BXXXKXOOOINXRKNNXNANNKXX
7 Direct : Vendor 2.Req#
8.Spec Ins . -
9.Caller S0
10.Ship Via 01 UPS
1Cash N Monthly billing allows the entry of a Department
12.M/Bill ¥ .. .
and/or Requisition number. This can be used to
generate custom reports.
- r  t |

HELP | oWEND | INSERT | LDELETE U




Monthly Billing Invoice

-5.[ File Edit Settings Resst Tools GUI  Standard Functions  Special Functions  Help _.:

Monthly Billing Invoice Print Capture:On

1. Fiscal Period

2. Customer?

b frigUiny List
Setkings  Help
Fiscal Period Options

A1l Fiscal Periods
Fizcal Period Range

Specific Fiscal Period
EHD

| OK || Cancel | [ mm——
| Popyl

HELP | OKEND | INSERT LDELETE




Selecting Customers to Print Invoices

Monthly Billing Invoice Frint Capture:Cn

1. Fiscal Period 1205 1205

2. Customers Inguiry List

Settings Help

Customer Options

All Customers

Customer Range

Specific Customer
EHD

Add ‘ OK || Cancel ‘



Prints Statement Plus All Invoices for

the Period Selected

Statement

Please Remit To:

TSH Import Company TSH Import Company
1033 R E 46 1033 ROUTE 46

L

—— CLIFTON, NJ 07013 CLIFTON, NJ 07013
- Tel: 973-777-8050 Tel: 973-777-8050
SCOoTT & MEDICAL Customer Number: 3C0TT2
123 MATIN STREET Salesman Name: INHOUSE SLLES
DALLAES TX 07013 Statement Date: 035 J"' 3 Ig J"' 12
) Last Payment: 03,/15/71 S, 00
Terms: 01 KET 3d
To ensure proper credit, ploase check (X} all invoices being paid and returm.
Trx Date Transaction Reference Original Amount Payment/Credits X Balance
INVI05/27/12(01518285 | 9950 13550 o.00 13550
INV|05/29/12 (015158286 | 1111 10,506.00 o.00 10,506.00
Total 106641 .50 G.00 10,641.50
INV05/1B8/12|01519284 | 1245 118.00 g.00 118.00
Total oo0oonl PR 257¢l 118.00 0.60 118.00

145 Main|Street




Prints Statement Plus All Invoices for

the Period Selected

Statement

Please Remit To:

TSH Import Company TSH Import Company
1033 R E 46 1033 ROUTE 46

L

—— CLIFTON, NJ 07013 CLIFTON, NJ 07013
- Tel: 973-777-8050 Tel: 973-777-8050
SCOoTT & MEDICAL Customer Number: 3C0TT2
123 MATIN STREET Salesman Name: INHOUSE SLLES
DALLAES TX 07013 Statement Date: 035 J"' 3 Ig J"' 12
) Last Payment: 03,/15/71 S, 00
Terms: 01 KET 3d
To ensure proper credit, ploase check (X} all invoices being paid and returm.
Trx Date Transaction Reference Original Amount Payment/Credits X Balance
INVI05/27/12(01518285 | 9950 13550 o.00 13550
INV|05/29/12 (015158286 | 1111 10,506.00 o.00 10,506.00
Total 106641 .50 G.00 10,641.50
INV05/1B8/12|01519284 | 1245 118.00 g.00 118.00
Total oo0oonl PR 257¢l 118.00 0.60 118.00

145 Main|Street




Prints Statement Plus All Invoices for

the Period Selected

Statement

Please Remit To:

TSH Imﬁ ort Company TSH Import Company
1033 R E 46 1033 ROUTE 46
CLIFTON, NJ 07013 CLIFTON, NJ 07013

il

|I’]VOIC€ Inv Number
01519286
Page: 1
Please Remit To:
TSH Import Company TSH Import Company
1033 ROUTE 46 1033 ROUTE 46
CLIFTON, NJ 07013 CLIFTON, NJ 07013
Tel: 973-777-8050 Tel: 973-777-8050
Bill-to: scoTTe Ship-to: 001 SY
SCOTT G MEDICAL SCOTT G MEDICAL
123 MATN STREET 123 MATIN STREET
DATLLAS TX 07013 DATTAS TX 07013
Invoice Date: B5/23/12 Salesman: INHOUSE SALES
Ship Date: 05/25/12 Ship Via: Upa
Thir Circder Ma- 01141808001 Customer Oeder #- 11111




Targeting Potential Sales

* Missing Sales
* Inactive Customers

* Similar Customers and what they have
purchased




Missing Sales Report selection

BT, drc

Enter Fiscal Period (YY)

|1205

Enter The Number of Periods To Have "0" Sales

Enter Minimum Units To Print

Enter Company # or 'A' For All

H

Enter Customer # or 'A' For All

Peripds To Have 0" Sales _

Previous Pericds To ncludes

Minimum Units To Print

Company %

Customer #




Missing Sales Report

FROM FISCAL FERIOD 1208 FOR & FERIODS OF SIERO SALES AND TOTAL EHALES OF 12 PERIODE 0827712 1B118:50

PREVIOUE & FERIODS IAET § FERIODS
1111 ¥ 016, 108 TO 1112
FRODUCT CODE DESCRIPTION 1 VENDOR bl UHITS ZALEZS UHITS ARLEZS

Sg02a0 GOWH EXAM 20E42 D3P 50/CS c3 ERCO 053 2 25 r] 0
178 d 9

i

Bzoo3 SCOICHCA3T 37 WHITE LOsBX BX BMM 338

BZans SCOICHCRAT 37 WHITE 10/BX BX MM 325

ra ra

ra
ra o
wh e
oo

HIPET102 GLOWES NMITRILE P-F 3MRLL BX RBCO F0E

I
I

NIPFT103 GLOWES NITRILE B-F MEDIDM BX ABCO Z0E 2 23 a 3

HIPEFTLO4 GLOVES HITRILE P-F LARGE BX ABCO I0E

(] ra
-
s
(=)
(=]

HIFET1O0S GLOWES ¥MITRILS P-F E LGE BX ARCO T0E

n
k3
L=
=]

B311Z200-1 STIIPF 3TI0CL ER EREWER 048
¥35-363 CAST IHERR3 B™ ESMARRCE EZ MILTEX 047 4 324 a 2
¥37324 CRTHCFLEX 2" J&J BX SENECR 125 g E23 a 3
¥37a74-1 PLR3TER. ELGE 47 BEX ZERECA 38 q 16€ a g
H3TaTe PLA3TE BDGE €7 BX SERECR 035 4 233 2 0
H3811Z0 SIOCHINEITE L27R/S3 ZRL/CE cs RRCO 238 2 164 d g

N3¥0TEI220 STOCEINETTE 2" N/3 X EBCO 328 4 ZE 2

KINOTELI2D STOCHINETIE =" H/3 ER RBCO 128 4 5] q g
HAN0TELEZD SICCEIRETTE -5 /3 E2 EBCO 38 q 84 d g

#aVa2 73100 CAST ERERFER MILTEX 147 q 961 a 7

m
i

1w
=1
[
=

H3vas-30433 SCI330RS BRNDRGE

[E¥]
m
o

MILTEX S47

(21}

STANTORD STANFOHD TMIVER3IITY BE 3003 a a
03 T8 Hadical Company (31 apn3a a i}

FINAL BESULT Bl 2003 1 1




Missing Sales Report

= PREVIOUE &. PERICDS LRET £ FERTOOS
1111 TO 01E. 1208 TO 1112

FRODDCT COOE DESCREIFTION OfH TERDCR B/ UHITE BALEESY OHITSE SRIERS
360320 GOWH. EXRM 20E42 D3P 50/C3 c3 ARCO 053 2 25 a 0
Bza03 SCOICHCAST 37 WAILIE 1l0/BX BX M 128 2 178 1] o)
BZa03 SCOICHCAIT 57 WHITE 10,/BX BX 3101 128 2 208 d 1)
HIPET1OZ GLOVES NITRILE P-F SMRLL BX RACO F0E 2 | ad
WIPET10d3 GLOVES HITRILE B-T HEDIOM B RATO I0E 2 Za ¥}
HIFFT104 GLOVES HITRILE P-F LARGE BX ABRTO J0E 2 23 ] 3
HIPET10G GLOVES NITRILE P-U X LGE BX RECO one 2 23 a 0
H311200-1 SICF 3TOCE ER EREWER L] 5 200 ad
M35-563 CEST IHERRS B ESHARRCE - MITTEX a7 4 3z4 a 1)
H37324 CORTHCFLEXE 2" J&J B ZERECR 128 g Ez3 d
H373T4-1 PLA3ITER ELGE 47 BX SEREZA 438 q 16E a
H3TITE PLASTE BDGE €7 BX SERECR 023 4 231 r] 0
HIBE11Z0 STOCKINEITE 127RS3 ZRLSCS Ccs ERCO 428 2 164 i} g
MOHOTEL220 STOCEINETTE 2" H/3 - ERCO 1328 4 & a J
HOROTELZED SIOCKINETTIE 2" H/3 ER RACO 28 4 £1 a
HBMOTELEZD STOCKINETTE -5" /3 g
ssrzrsace  cast samams We can see products that our customers have bought from us P
e rcViously and have not done so in the past 6 months. Do :

ENTORD STANFOHD TNIVER3IT a

SRS you want to know why?




Inactive Customers by Sales Rep

IMACTIVE CUSTOMER REFORT A5 O 04/30/12 0913412
FOR FISCAL FERICO D4 |
MOWTH SALES FCT ¥TI0 ERLES PCT GROSS FROFIT PCT
CUSTOMER. § € NAME LAST ORD DATE OH HTD CEDERS ¥TO THIS YR  LAST YR  OGE THIS YR LAST YR oozl |mazE = LAST YR PCT CGE  POT OGP

ounE OUTTENEVRS MM 7/4/2011 1 z ] ] ] 44 o ] 17 a o 38
HOSFITARL

HERCYCE HEBCY CARE B/17/ 2011 1E 183 5422 o o 12655 | o B a o 23
BLATREFERRY

HERCYCCE HERCY CARE CENTER &/14/2011 o 3 &8 Q ] &a 0 Q 18 a o 23
POINT

HERCYOCR HERCY CARE CEDAR 4/2b/zenz g =k o ] o @ o o o a o o
RAFIDS

HERCECIND  HEDICAL 8/11/2011 ] ED 3844 [ o a422 o o 484s a o 22
ASSOCIATES OF

HERCYCIA  HERCY CARE 8/11/2011 x4 81 2591 ] ] 11234 o ] 2887 a a 26
JOHNS0N AVERD

HERCTMAR  MHERCY CAFE MARICH /12 2011 e 254 204s 1] o 118EL o 1] 3270 a & 27

HERCYCER HERCY CARE ZHD /1242011 ic 7 Baz ] o 2265 o ] 655 a o 29
AVENUE

HERCYCVY HERCY CARE VERNOM T/10/2011 & B4 1364 ] ] B454 o [ 1562 a o 23
VILLAS

HERCYFC HERCY FITHESS /62011 E i 108 5] o 45 | o 173 a o 23
CENTER

HIERCY HT MERCY COLLEGE 11/36/2010 o z ] ] ] 185 o [ L a o a3

oas LIEh FERTIG 122 541 15678 o o E8182 o 16633 a o 24

o1 TES Medical Company IBT 33 A0E53 i ] 1E03RE i e] L6838 a o o4

FINAL TOTAL 187 pan ] 40663 o ] 1E038E o B 4ERAN a 28




How can | find out what my
customers want?

* MDS can group like customers together.

* If we know what similar customers are buying,
this customer should also be buying.

* Direct your sales efforts by using this
information .

S




Associating Customers with a Class

_5.[ Fiz Edt Settings Reset Took GUD Standard Fumcticns  Special Functions  Help

Custamer Master Maintenance

Customer® SCOTTG
1.Name SCOTT G MEDICAL
2.Address 1 123 MAIN STREET
3. Address 2
L.hddress 3
5.City DALLAS
6.State TX | Country 000 | lus.a.
T.Zip Code 17013 : B.Res/Comm
9.DEA Code
10.A/R Contact
11.Telephone
12.Fax Number _
13.Master A/R
14.Cust Class 01 HOSFITALS

02 DOCTORS.CLINICS

17.Abc Co Territory
18.5pec Inst
19.Purch Cont
20.Purch Phone
ENTER LINE # TC CHANGE,DELETE TO DELETED TO ACCEPT

Internal #
21.Special Pricing
22.Spec Pre Contz
23.Spec Prc Alert
24, Shipto Code
25.5hip Method
26.Ship Zone
27.Terms Coile

= !8.Taxable
29.Tax Juiis

30, Tax Exempt
31.Exempt Exp Dt
32.5ervice Chy
33.Credit Method
34.Credit Limit
33.Credit Days
36.Credit Hold
37.Accept B/O
38.Accept Partial
39.Accept Subs
10.Prc Hld Exempt

H1.Inactive Flag L
NN

100639 Created

080708

R
01 UPS
01 NET 30
N
00S_ |OUT OF STATE
N #Days )
5
10000
90
N
Y
%
\
N
PAGE 1 0OF 7




Similar Potential Sales

50 Edit Settings Reset Took

Gl Skandarc Functions  Spedal Funckions Hep

1. Company Numbei

2. Customers

3. Vendor

4. Prod Class

5. Fiscal Period

6. Number of Months {01-36)
7. Customer Type

8. Salesman

9. Product

Targeted Potential Sales

all
iny||
|
Al
1111
G
Ran
' o
JYPE _ DESC
o1 HOSPITALS
[ ] DOCTORS ,CLINICS
03 NHURSING HOMES
04 PHARMALCY
05 MISC, SCHOOLS MFG,ETC
06 DENTISTS
o7 CHIRODPRACTIC
08 YETERINAERY

5Capture:Dn

HELP | OWEND | INSERT | LDELETE | PREVPG | NBXTPG | INQURY | cawceL | of | | | Popup




Selecting a Specific Sales Rep

=]
E.[ File ';E@,:-_ Settings  Reset Tools GUI  Standard Functions  Special Functions  Help

1. Company Numher

2. Customer#

3. Vendorz

4. Prod Class

5. Fiscal Period

6. Number of Months (01-36)
T. Customer T:-_‘rpe

8. Salesman

9. Produce

All
Al
Al

All

Rﬂl

Targeted Potential Sales Capture:On

01 to 01

S

001 5Y FERTIG |

02
03
004
05
06
Q07

DAVID FERTIG
LT5A FERTIG
IHHOUSE SALES
KEVIN LYNCH
RETATIL SALES

alls YELEZ

INQUIRY CANCEL




Selecting Specific Products

-ﬁ.[ ﬁa Edit  Settings Reset Tools GUI Standard Functions  Special Functions  Help

Targeted Potential Sales Capture:On

1. Company Number All

2. Customer® Al

3. Vendor# All

4. Prod Class Al

5. Fiscal Period 1111

6. Number of Months (01-36) b

7. Customer Type

Inquiry List

8. Salesman Sethings  Help

Product Options

9. Product?

A4l11 Products
Product Range

Specific Product
EHD




Products that similar Customers
have purchased

12:09:56pm 30 May 2012 Targeted Potential Sales Beport

CUSTOHEES : BHNDA BREARMAS HATIOHAL

FProduct#

001205
D222
0o1250
De1as
002-0396-01
D200
oo2002
DOS33
007T4-4276-01
DOT4—42T77-01
0OTE6E
Do7T28L
007384
Do7T287
oo73ga9
D113z
01209
012230
01500
D16&59
01675-200
D174

0173
Dis0=2
02-5300
D2-AL
02-ER
D205-36
0230

D231
0Z500
D237

Descriptionl

HEG ULTRASOUMD ZBL 8 D=
HEG ULTRAEOTHD ZBL SLTHE
STIRRUP MATES PAIRS
SUCKBES SAFETY EBOP 100/CT
SPEEDCLEAN

BULE ERLOGEM 3 5V
TOUEMIQUET 1X18 250/BOX
ACCUCEEE ESTRIPE (1191857)
LIDOCATHE 1% FL 20ML
LIDOCAINA Z&% PL

HEG PAPER THEEM 200SHT/ED
HEG CHERT PRPER BS0O

HKG PAPER THERM 200SHT/ED
HES EAFER 200/FAD

HEG PAPER THEERM 3I00SHT/ED
BACITRRCIN OINT 102
TRIPIA ANITBIOTIC OINTHET
INST DETERGENT PWD 4£1L8/CT
TOWEL, C-FOLD SURPRSS

BULE OKLY POR SPHYG
SURETHME TEERHNOCEATER
FEEBE TEST CARDS Q.5. 30/K
FERG TEST CARDS Q.5. S0/K
TOWEL, MATLTIFOLD SURPRSS
GLOVE K5 ULTRACATRH SH 100
AKFIR STIBRTUP RIRCAST LFT
ARFIR ETIBRRUP AIRCAST ET
LUEE JELLY SURGILUEE 40E
BAND AID COVARLET 3/4"
BANWD AID COVERLET 17

EULE FOR ERADLIGHTS

FEEE TEST BAFIDVIE 25/HIT

Description?

LESSCRTED

1152636

50 YHAR QUALITY ASSURANCEH
50 YHAR QUALITY ASSURANCEH

144780
ALCOMOX LIEKH

POWDHER FRER INNER SURPACH

12/BX




Prospect/Customer Tracking

* Tracking Sales Efforts through Drill Down
* Assigning prospects and follow-up dates
* Tracking Sales efforts Executive inquiry




Prospect Selection

-ﬁ.[ File Edit Settings Reset Tools G0 Standard Funckiors  Special Functions Hep
Prosp Sls 01 SY FERTIG
Prospect # | To
Prospect Name -
State Range | To Action
Zip Coile | To List
Phone Number .
Follow Up Dt | To
Status: - Source
Business | " Notes
Ln#  Prospect? Name City

a1, umC UNIVERSITY MEDICAL CENTER NEW YORK CITY
2 TRINITY TRINITY MEDICAL CENTER STATEN ISLAND
E} ABCOFS ABTO FINANCIAL SERVICES HILTON HEAD
i .

5.
| 6.
[
| 8.

9.

10,
| 1.

Enter Line® for Detail or 5 to Change Search Criteria

St

WY
Y
SC

OO

Sales Management Prospect Call (Summary)
#in list

Stat
Cus

PRO

PR

Follow Up
Date
061312
06/21/12
a7 12z

Time

1200
14:00
13:00



Prospect File Detail

-ales Management Call Detail Slsm 001  SYFERTIG Total 6
'rospects TRINITY TRINITY MEDICAL CENTER Current . 4
fitySt STATEN ISLAND NY PROSPECT Business Type | 01 HOSPITALS
‘ontact JOE BUSH @ status Code PRO | PROSPECT
itle N | Follow Up Date 0621112 [14:00 =
thone 718-111-1111 Ext Next Step F/U with |}rici-||g
“Mail ELAB@TRINITY.COM : - : i &
Veb Ul : ‘@hource  HIDA list
Operator Date Time MotesText Mote# 1 of

@‘f 04/26/12 [15:19 ELﬂnj..I Will be taking over for Joe over the next 3
‘ontact .i.::'llly’ Hursh EJ weeks. He can he reached at Joe contact number.
Action LT |SEND LETTER 05/05/12 'He would like a call next week about getting a

| (uote on supplies.

ustomer Specific Area
wailable Custom Field

wailable Custom Field

wailable Custom Field

BIBIEIRERERESRRE -

Click on a field to update or OK/END to Accept :D()()()()()( PAGE 1 OF 3

bratniry | PrevRec | NexiRec | CredApp | AdNote | Musing | Custord | Custbist | Quote | Quoteing | EMan | Comiacis.
HELP | OKEND | WSERT | LDELETE | PREVPG | NEXTPG_| Waumy | cance | om | | | Pows |



Prospect File Detail

-ales Management Call Detail Slsm 001  SYFERTIG Total 6
'rospect TRINITY TRINITY MEDICAL CENTER Current ' 1
itySt STATEN ISLAND NY PROSPECT Business Type | 01 HOSPITALS
‘ontact JOE BUSH @ status Code PRO | PROSPECT
itle | W Follow Up Date l 06/21/12 14:00 =
thone 718-111-1111 Ext Next Step F/U with |}rici-||g
Mail ELAB@TRINITY.COM ' - : . &
Veb Ul : ‘@hource  HIDA list
Operator Date Time MotesText Mote# 1 of

@‘f 04/26/12 [15:19 iLemj..I Will be taking over for Joe over the next 3
‘ontact .i.::'llly’ Hursh EJ weeks. He can he reached at Joe contact number.
Action LT |SEND LETTER 050512 'He would like a call next week about getting a

| (uote on supplies.

ustomer Specific Area
wailab_l_e (_:us_t_nr_n F:'rel_d

The Prospect CRM allows for entry of
notes and follow up information

wailable Custom Field

wailable Custom Field

B |BI6IBIRIEEIRIEIEERE <

Click on a field to update or OK/END to Accept :D()()()()()( PAGE 1 OF 3

brakniry | PrevRec | NexRec | CredApp | AdNote | Musing | Custord | Custbist | CQuote | Quoteln | EMan | Comtacts.
HELP | OKEWD | NSERT | LDELETE | PREVPG | Noxipo | maumy | cawce | om | | | pomm |



Prospect File Detail

-ales Management Call Detail Slsm 001  SYFERTIG Total 6
'rospect TRINITY TRINITY MEDICAL CENTER Current ' 1
litySt STATEN ISLAND NY PROSPECT Business Type |01 HOSPITALS
-ontact JOE BUSH e ﬁ] Status Code PRO | PROSPECT
itle | W Follow Up Date l 06/21/12 14:00 =
thone 718-111-1111 Ext Next Step F/U with |}ric.i-||g
Mail ELAB@TRINITY.COM B ' S : i a
Veb Ul ‘@hource  HIDA list
Operator Date Time MotesText Mote# 1 of 3
@‘f 04/26/12 [15:19 iLarry Will be taking over for Joe over the next 3 E
ontact .i.::'lll'j’ Hursh @J ‘weeks. He can he reached at Joe contact number. ﬁ
BAction LT | |SEND LETTER 050512 |He would like a call next week about getting a E
quote on supplies. E
| L
(e Rerm RS The Prospect CRM allows for entry of =
wailable Custom Field E
e notes and follow up information @
wailable Custom Field %
wvailable Custom Field E
By using the function key Quote, a %

NET L hew quote can be generated. To Boxox PAGE 10F 3

review existing quotes use quote

Ing, will bring you to the next Custist | Quote | Quoteiny | EWal | Contacts
screen. |_INQUIRY | CANCEL



Quote Inquiry

-5.: File Edit Settings Res=t Tools GUI  Stardard Functions  Specal Functions  Hzlp || %
Customer Sales Juotes
Custoimer SCOTT Phona# 01
Company A . Contact .
Hame DKJEDK Salesman
Adiress 1 1033 Reute 46 ' Credit Limit
Adiress 2 i ' ' credit Hold N
City CLIFTON NY | (11111 ALC Priority
1.Line Ouctez Cust Ref O Whs ST F DS AOP (rderd
1 01A00086 | 0604 001 OF N ND 5O | | 630,00
> = . L : i
3
5
6
E
8
5
10
ik
Enter END to exit, MEXT FG,PREY FG.or Line Number for Detailed QUOTE :f(){}()(}()(

ece |/ | [ [/ / J /| | |



Executive Inquiry Track Sales Calls

_ﬁ.[ File Edit Settings Reset Tools GUID Standard Functions  Special Functions - Help =¥

Executive Inquiry - Salesman Calls

As of Date 05/09/12
Co# | 01 TSH Medical Company
Number of Calls # of Initial Calls

= Salesman Daily MTD YTD Daily MTD YTD
1 | 001 |SY FERTIG ' 1 Fl 4 0 3 3
2 | 002 DAVID FERTIG 0 19 1 0 i 1
'3 || 003/ LISA FERTIG 0 ] | 1 0 ] | |
4 | 004 |INHOUSE SALES 0 0 | 0 0 i 0
|5 005 KEVIN LYNCH 0 0 0 0 0 0
6 || 006 [RETAIL SALES 0 0 0 0 0 0
7 007 GUS VELEZ 0 0 0 0 0 0
" : : !
9
10
1
2
13
4

Totals | 1\ 6 6 0 | 5 | 5

Enter END to Exit BOOOXX



Executive Inquiry Sales by Rep

He Edit Settirgs Beset Toos GUI Siandad Functions  Spzcial Functions  Help _ |l =
Executive Inguiry - Salesman Summary
As of Fiscal Period Ending | 1205
Co# 01 TSH Medical Company
Month to Date Year to  [ate
Salesman Sales Profit GPY% Sales Profit GPY%
001 | SYFERTIG ! 34665.70 13917.53 40.15 265011.21 10440708 39,40
002 = DAVID FERTIG ' 5329459 2287000 42.91 | 433046.50 20000000 16.18
003 | LISA FERTIG ' 5426871 | 000514 2930 | 530184.30 220005.14 41,50
004 | |INHOUSE SALES | 26187161200  7srs2zziofl 30070 2s59m0105.010  7875272.10 30.39
005 |KEVIN LYNCH ' 1277674 605422 4738 | 158774.65 | BIBT6.55 38.34
006 = RETAIL SALES 3750.84 1489.80 |  39.72 19085.73 2056205 41.89
007 | GUS VELEZ 37.64 15.00 39.85 | 37.64 15.00 19.85
" 0.00 000 0.00 0.00 0.00 0.00
0.00 | 0.00 | 0.00 | 0.00 | 0.00 0.00
0.00 | 0.00 000 | 0.00 0.00 0.00
0.00 | 0.00 0.00 | 0.00 0.00 0.00
0.00 | 0.00 |  0.00 | 0.00 | 0.00 0.00
0.00 | 0.00 0.00 | 0.0 | 0.00 0.00
0.00 0.000 | 0.00 0.00 0.00 0.00
Totals 26014367 07 7810920.41 30.03 | 24473965.68 T269406.28 29.70
Enter END to Exit XXXKXX
[ [ [posm [ogMemn | cas | [ [ [ [
Er | owewo | wsenr | tomere | ereveo | wexrpo | woumy | eance | om | | | o |




Email Blasting

* How to create a Blast
* Creating Contact List
Adding notes to all contacts
* Setting Follow-up Dates




Creating a List

!:I{ _-ﬂ]:s Edit Settings Reset Tools 301 Stardard Fanciiors  Specia Functions  Help - ||| =
Prosp Sls w1 Salesman001 Sales Management Prospect Call (Summary)
Prospeci = To # in list | L}
Prospect Name
State Range To Action
Zip Cade To List
Phone Humber
Follow Up Dt To
Status Source
Business Notes
Follow Up
L Prospect# Name City 5t Stat [rate Time
ER RICH John Smith Inc. MONORE ny BC | |
[ KESSLER KESSLER EAST DRANGE J | oPN
3. TJZNEW?2 Mew York Giants _1-ZIT‘r' . ;.;-‘ILBIZ-
|4 BENJI5 The New York Yankees CLIFTON PN
5.. B"EH.JM :I'he .S.impsm]" G|:cr.i||1 fL‘.LIFT.iEh-N N _. .
% ME1 [The Systems Group IF Y
iz TJZNEW Tom Harris Inc. 1 M| 55
E} BENJI3 BENJI Medical Inc, CLIFTON NJ 0PN 01,2907
9 BENJIT Lodus Medical Supply |{CLIFTON ;HJ” IOPN (30807 (14:30
0. \europa El.llﬂ-pil 1:I_',|’$I|'I.|-5CII||}II.IIES St Paul jalﬂ OPN 07,3007
1. TRTEST AEC COMPANYINC CLIFTON T 09,1107
Enter Save List Naime June Elast| " '
[ ProsLook | Rosfdays | Semch | Acton | Gotlist | Mdsing | CustOrg I
[ WEp | okenn | WSERT | LDELETE | PREVPG | NOXTPG | INOURY |




Help in Creating Email

& Ble Edt Settings_

You will need to have an email template in the form.archive,blast tndHem|
folder prior to sending your emails.

The following kKeywords are replaced in the email body: : | Fiaiiiaia |
[TITLE] = Prospects Contact Title e
[COMPAHY ]
[CITY.5Z]

Company/Prospect Hame

Prospect Citys3tate/sZip

[ADDRESS ] Prospect Addrecs Line A1 [
[FHAHE] Prospect First Hame

[CUST.HAME] = Prospect Contact Hame

[EMAIL.ADDR] = Prospect Contact Email Address

Please note:

Each contact in the prospect record will receive a ceparate email b

1.Enter Huml F
2.Enter Text F
3.Enter Attach
1.Entar fittach

m

B |6 (B}

J.Enter Prospe

6.Enter List of Prospects or "ALL’
T.Enter Email Subject
H.Enter Scender Address

2.Enter Sender Name

ENTER LINE # TO CHAMNGE,DELETE T DELETE.0 TO ACCEPT DO

INSERT | LDELETE | PREVPG | NEXTPG | INQURY | canceL | om | | | Popuy




Information for body of blast

[COMPANTY]
[FITAME]
[CTUST IAME]

Please MNote: Please find the June special attached for vour supply needs.

Save the document as an HTML document




Template to Fill Contact Information

from Prospect File

!:H File: Edit Settings Reset Tools GUI Standard Functions  Special Functions  Help

Semnd

1.Enter Himl File Name

2.Enter Text File Name

J.Enter Attachment 21

4. Enter Attachment #2

5.Enter Prospect Code

G.Enter List of Prospects or "ALL’

7.Enter Email Subject

8.Enter Sender Address

Prospect

Emails

julits5011 116202!BLAST.TEMPL!ITOMBLAST.htm

tomz1304181162031 1 3.HTHML

203 1BLAST. TEMPLIPROSPECT. t=t

<:::::'tnmzi3ﬂ512i162ﬂ3!BLAST.TEHPL!PRGSPECTHEh.htm
Tomz TTOT P eRa - B A T EM AL RS R

I

OmZ T ¥ ! L =
tomz 130546116203 1BLAST. TEMPLICR5117416. docx
tomz 1305521162021 BLAST. TEMPLITZ0P4. txt
tomz 134449116203 1BLAST. TEMPL ! SRTEST. jpag
tomz 1377511162021 BLAST.TEMPL!TZ4QP. txt
tomz 1479151162021 BLAST. TEMPL! TZUPLOAD . txt
tomz 149763 116202 1BLAST. TEMPL ! csc.whse. txt
tomz 149819116202 1 BLAST. TEMPL! 1 stext.txt

9.Entell

Contextual Help

template.

Choose a template by clicking on the inquiry button
or choose OK/END and then click on the camera i1con to upload a m

™

B8 [8[5



Acquiring Attachment

File Edit Setkings Reset Tools GUI  Standard Funckions  Special Functions  Help - || ¢

Send Prospect Emails

1.Enter Html File Name

2.Enter Text File Name :imnzﬁﬂﬁ'll!'IEZH3!ELﬂ.ST.TEh‘IPL!F’R1}SF'Eifl'welr.hnn
J.Enter Atachment #1
4. Enter Attachment #2 OOOOOOOOONNOOOONNOOONNNOOONNNOONNNNOONNNOONN

5.Enter Prospect Code

6.Enter List of Prospects ar 'ALL’

Load a File ar Image fram a Folder

7.Enter Email Subject
|_ ] | | Cancel |

8.Enter Sender Address

9.Entay _ Contextual Help

'Choose a template by clicking on the inquiry button
or choose OK/7END and then click on the camera icon to upload a m
template.

HELP | OWEND | INSERT | LDELETE | PREVPG | NEXTPG | INQURY | cance. | of | [ [ Popu



Acquiring Attachment

File Edit

Settings

Reset

Tools  GUI

Standard Functions

Sperial Funckions

Help

1.Enter Html File Name
Font Selection

2.En

3.Em

4.Emi

5.Em

6.Emi

7.Em

8.Emi

9.Em

Sanil

Prospect

Emails

Look in; | {7 Reports

kMy Recent
D ocuments

F"Z}
Dezktop
~
b D
=
39
by Computer
«/

—
by M etwork,
Flaces

cuments

|v|

® e -

"= 0529, pdF
=] 0529, rpt
= 0601 pdf
L 010111.pdf
L o10410.pdf
=% 010509, pdf
010611, pdf
T 01081 1p.pdf
|75 010708, pdf

=L 011408 pdf
TE 011909, pdf
012108, pdf
= 012411 pof
=L 012510, pdf
= 012709, pdf
=¥ 012808, pdf
=% 012009, pdf
TE 013111 pof

= 02071 1r.p
TEozo7i2.pd
. 020810.pd
L 0z1109.pd
L 0z1308.pd
= 021411.pd
= 021709.pd
TEoz1810.p4d
L 021908.pd

iﬂ_’:mnm.pdf T 020110.pdf Lozz211.pd
=¥ 011209.pdf =t 020508, pdf = 0z2309.pd
L 011311.pdf =X 020509, pdf 022508, pd
o1311r.pdf 020711 pdf Tozzait.pd
] ] ]
. | |
File name; || | | [ Open
Filez of lype; | | i | Cancel |

["] Open as read-only

HELP | OWEND | INSERT | LDELETE | PREVPG | NEXTPG | INQURY | cance. | of | [ [ Popu

eh.htm

KOO0




Acquiring Attachment

File Edit Setkings Reset Tools GUI

Standard Functions

Sperial Funckions

Help - |

n

Sanil

1.Enter Htiml File Name
Font Selection

2.En

Prospect Emails

|v|

: elr.htm

- B B
KXXXXXXXXXNKX

=L 011408 pdf
TE 011909, pdf
012108, pdf
= 012411 pof
=L 012510, pdf
= 012709, pdf
=¥ 012808, pdf
=% 012009, pdf
TE 013111 pof
T 020110.pdF
=t 020508, pdf
% 020509, pdf
020711 pdf

|
nFnFe el

A, - .
= = -
M= o ————

O

- - | My

3.Em Loak i | {7 Reports
4.Em
A ' 0529, pdf
&, || 0529, rpt
S.En MpRecent [ ns01.pdf
Du:u:uinents '7_5'|:|1I:|111.|:||:|F
6.Ent T f} 010410 pdf
L 010509, pof
Desklop1=010611.pdf
7.Ent To10s11p.pdf
___j T 010708, pdf
q—
8. Eni o 011110,pdf
by Documents t 011209.pdf
01131 1.pdf
9.Em b 011311r.pdf
by Computer 4 [
‘:’g File name;
by Betwork,  Files of type:
Flaces

[T] Open as read-only

HELP | OWEND | INSERT | LDELETE | PREVPG | NEXTPG | INQURY | cance. | of | [ [ Popu



Complete Blast to Send

-5.[ Ele Zcit Zetkings Peset Took G Szandard Functions Sgeca Famctiors  Hep [ ||| =

Send  Prospect Emails

1.Enter Himl File Name tom2130377162211BLAST. TEMPLITEST2.HTNL et
2.Enter Text File Hame - @
i.Enter Atachment #1 Ansell EncoereMicrOpticSFT_highJPG @
4.Enter Atachment =2 ! %

5.Enter Prospect Code

6.Enter List of Prospects or 'ALL SCOTT
1.Enter Email Subject Monthly Special

$.Enter Sender Address :ﬁoﬁtlu-'cj‘tslllinc.wm

9.Enter Sender Name ;-5'3““‘:'5“‘4

I A | ) (N N | I (N ) B
e | omew | wsew | toaee | prvec | woape | mauwy | ol | or | | | vew




Blast E-mail Example

—JEEFd|lﬂ‘|UJ&f|—$ L A 2] Opticns... = | HML -
o, .
i ce.
Sabizct: Fus June Special
Attwh | ] ntled atechnent 001320 (758 85 sstroST617116207 15T TEVPLIA 1] EncoreHIGORIESET hih. P (16 ) (3 tacert Optors..

From: Scott Ostro [mailo:sostro@sh]
Sent: Monday, June 04, 2012 4:03 PM
To: JLI@TsHMNC, COM
Subject: June Special

The Systerns Jeuse
TOM SMITH

Flease I ote: lease find the Tune special attached for your supply needs

This email has been szanned by the Cuthound TEH Iaul Filter
Flease Eeport any 1sues to supperti@tshine com

This email has been szanned by the Inbound TSE Ilad Fiter
Flease Eeport any 1s5ues to supporti@tshine com




Adding a note to all selected Prospects

© [ils Ceit Sethings FEesst Zools G0 Skandard Munchors  Specia Cunckions _elp (-l
Prosp Sle il Salesman i Salas Management Prospect Call {Summany)

Progpact = . Ta #in list . 1
Mrospect Hame _

Shale Range _ Tu Aution

£ip Cade Tao List

Phone Number

Foellow Up Ot Ta

Status | Source

Business | Hutes

Follow Up

l¥  Prospect= Nama ity St Srat Mata Time
1. RICH Uohn Smith Inc. MONORE NY | ABC '
2. KESSLER KESSLER EAST ORANGE NJ OPN
3. TJZNEW? New York Giants CITY NJ | ABC
1. BENJIG The New York Yankees CLIFTON NJ | 0PN
:‘;_ I'Eiif'r"l.JIal- fTIle f‘wi'mpsun Gmup _CLIETDH :ﬂJ '
. . ME1 . h= '-;y_qhmf-: l-irﬂll|-r l— EN‘:‘I
Z, TJINEW Tom Harrie Inc. 1 NJ | 55
B BENJI3 BEN.JI Medical Inc. CLIFTON NJ | OPN 012907
9, DLNJI Lodus Medical Supply CLIFTON NJ | OPN 030807 14:30
'I'l']'. Eeu'rup-la E||'|-o-'|m if r_'ust'nl Sculptures St Faul ’rul'r'i jﬂPH ' l}.r'-"."ﬂ}:{ﬁ '
BT TRTFST ARC. COMPANY NG CLIETON N AR ' 091107
Enter Mote Llne Rlast - B -

[vros oo [ Hesrams [ seorcn | acion | Geis | mosma | custoro | Cosve | winoe | swewm [ | |
[ mee [ owenw | s | tweeie | peeves | woops | noukr | cancee | on [ ow |
- =




Thank You




