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MDS Enhancements

TSH User Group Meeting 2014

Magic And Sorcery....
Learning how your
MDS System

really works.

fppt.com



Cases Completed By System Area
MDS Base Modifications

Accts Payable 4 oDBC 12
Accts Receivable 2 Purchasing 19
General Ledger 4 Pricing 9
Inquiries 23 Remotenet 68
Inventory 12 Reporting 28
File Maintenance 45 General System 19
Order Entry 101 Pharma 8

392 Cases Updated this Year




*°° Customer Requested Enhancements

Total
Customer Case Description

CEEEE 13160 Modify Purchase Order Maintenance to allow you to manually reopen a Drop Ship PO
Updated line that has been closed..

13195 Add a program to "Invoice Releases with Failed CC Auth Codes" to the A/R Menu.

13654 Modify the Open Order Detail Inquiry to allow entry of a "P" and a Pro Forma #

13569 Add PO# to the Sales Tracing Export to Excel.

Add a new dictionary to PROD.MAST_MDS.ODBC which shows Availability without

13509 including ON PO.

13372 Add Menu Option to Create Alerts by salesman for sales managers and sales rep

13415 Add method to cancel order from Order Entry Line items - don’t force to total time

13467 Change Mouseover to Popups Web Search Results Page - for tablets, phones, mobile
13365 Modify document.messages maint for a company wide message for emails and faxes
13413 Add Customers Invoices and Statements to Remotenet if a pdf is in the archive

13380 Add logic to MDS NX to allow for a Customer Item# field on the Product Tab.

13384 Modify the Lookups to have a Save button which will save all the current positions




Updated Customer Support Tools

TSH User Forum
Online Training Videos
Updated Guides

Updated Data Dictionary



Updated Customer Support Tools
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Updated Customer Support Tools
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Updated Customer Support Tools
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All Open Accounts Receivable records are kept inthe AR table. The key is Company and Invoice# , eg.
01123456. The AR table has a detailed sub table which shows a record of each transaction for that
invoice. For example the AR_DETAIL table would generally show one record for the original invoice
amount and one record for the payment but can have more records if multiple payments or credits are
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Updated Customer Support Tools
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MDS Magic and Sorcery

* Apply Analytical Processing Power to create
KPI's , Trend Graphs and Data Points

o Generate reusable simplified and automated
business processes

e Customize and

Beautify your customer
communication

o Take advantage of

Omni Channel Marketing with email, social
media and traditional communications



Data Analytics

 Trending KPI's — How are we doing?

e Create a set of Metrics to compare your
status to a prior period

Example: Sales dollars vs
— Previous day
— Previous week
— Previous month
— Previous year



N s A [ 7

Charts | Key Indicators

ﬂ'Chart One gchartTwo
@ Sales Dollars Daily - Annual Trend

1| | T — AR e :.:.;.._.m:..-..’.' ..................................................... 1 @ Legend
T W 2—Sales Dollars Daily

EXAIMpIe. SAales aoldrs vs
— Previous day
— Previous week
— Previous month

— Previous year




Legend

@—Sales Dollars Daily

|Key Indicators

 Charts |Key Indicators |

| Indicator | Daily |Monthly | This Year | Last Year |
Sales Dollars Daily - Trend Statistics 0% 0% -40% 13
Sales Dollars Monthly - Trend Statistics 1% 48% G84% 515%
Sales Dollars Yearly - Trend Statistics 0% 42% 152% 144%




hans[ Key Indicators

001:S¥ FERTIG

002:DAVID FERTIG

O0:INHOUSE SALES

DDE:RETAIL SALES

007:GUS VELEZ

dozn 14  Jul 13 Aag 13 Sep 13  Det 13  Hov 13 Dee 13 Jan 14 Feb 14 HMar 14 Zpr 14 May 14 TOTAL

TOTAL SALESMAN: 001
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LIEA FERTIG 19639 5283 3395 34E4 15387 10006 11104 15817 21036 15625 15675 18163 167285
TOTAL SALESMAN: 004
INKOUSE SALES 1576 1775 3213 3266 2368 5674 5730 4173 EEEE 6305 4033 4420 56042
TOTAL SALESMAN: 006
BETAIL SALES ] [ [ [ 158 [ 156 [ [ [ [ [ 314
TOTAL SALESMAH: 007
GUS WELES ] 0 [ o 0 o ] [ [ [ ] 0 ]

fppt.com



Data Analytics

Individual Dashboards — How am | doing?
Default Dashboard Setup:

Operator Specific KPI

Total Orders entered

Total Lines entered

Total Order Dollars

Total Percentage of All Orders

Salesman Specific KPI

Sales Dollars
Return Dollars
GP Percentage
Initial Calls
Total Calls
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Data Analytics

Measuring Customer Value
“Customer Stratification”

Measurements:
Sales Volume
Gross Margin
Cost to Service
Loyalty



Customer Life (Loyalty)

Opportunistic Core
Customers Customers

High Profitability High Profitability

No Relationship Sustained Relationship
Low Cost to Serve Low Cost to Serve
Low Volume High Volume

Marginal Service Drain
Customers Customers

Low Profitability Low Profitability

No Relationship Sustained Relationship
g to Serve B
Low Volume High Volume

Gross Margin

Sales Volume
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Data Analytics

Product Stratification, finding out what items
should not be part of your product offering.

We offer ABC analysis which builds safety stock
with the latest release we allow for negative
safety stock effectively allowing you to no longer
order items considered as a “D” item.

ltems that are overridden with a manual ROP
are highlighted in color.

Each item now has an ROP Audit to show you
how it arrived at that number.



File * Edit~ Settings~ Reset~ Tools - Mode - Standard Functions ~ Specdial Functions = Refresh Dashboard Help

!Appi:rcatié\n

|SJUIE3!DUIJ‘SHI suzugl | SHSE| | il:ll-l!:l| nl.lawgaw| | eI | | | SNapoLS

INVENTORY MAMAGEMENT PARAMETER FILE INPUT

Inventory Management Parameters - Basic Settings

1.ROP Months Non Seasonal
2.ROP Months Seasonal

3.A Item Service Level

4.8 Item Service Level

5.C Item Service Level

6.0 Item Service Level

7.5ingle Service Level

8.P0 Cost Source

9.Default Purchasing Lead Time
10.Default Admin Lead Time
11.Alpha Constant for Lead Time
12.Purchasing Lead Time Minimum
13.Purchasing Lead Time Maximum
14.Default ROPIMin Months
15.Default ROQ/Max Months

ENTER LINE # TO CHANGE,DELETE TO DELETE,0 TO ACCEPT

o] ~]o] o] &] v 0] =]

'59';

PARAMETER

Demand Scaling Factor - Non Seasonal
16.%#

W

| SI0pLUE, ! | W4 ESBE | Zdﬂ2100'| Jawosng | | S],‘_'II'IDU.Idl

Qo 0 0 0 0 0 0 0 0 0 0 0

e

The Systems House | Ready

Qe Q= Qo O @ Q= O

rEp

7/30/2014 2:43:05PM | CAP | NUM | SCRL S —



i. A TSH-USMED-TIMESHARE - [timeshare.tshinc.com-USMED-TM.POGEN.CREATEOT051] |FE:|-||

| File~ Edit~ Settings~ Reset~ Tools~ Mode - Standard Functions - Spedal Functions = Refresh Dashboard Help -

snapoys

(PUL| nusSaW | | feuuuE)

SHSE|

| suojeaipul Aey | speys

Application

SELECTED PRODUCTS FOR PURCHASE ORDER GENERATION PO Date |1:m:.1r14
Warehouse 1| Credit Limit | Total Stock |
|H5 MEDSOURCE SARASOTA | AP Balance 4248 Total Purch |

Vendor BSN | Min$ | 0.00/ Total$ | 1,114.71) Min Gty |
| | BSN MEDICAL® | Total Wat | 0.0 Total Cube | 0.

Product Avail ROPIMin Sls 2Mos Sl= ¥Yr ROGMax Order Oty
|13 |BSN-5972 | 1] | J 0| 21l 4| |

(CAST TAPE FIBERGLASS 2"X4YD5
s ooz e
(CAST TAPE FIBERGLASS 2"X4YDS
|15 [BSN-6023 | 4 T | 2] | 2|
\CAST TAPE FIBERGLASS 3"X4YDS
BN 7 |
il 1] |
| B

|
|
|
|
I
|16 |BSN-6052 [ 2|
|
|
|
|
|

Headl
=
—

|

—_
=
B

mloleelemlelala o= =

|

|
I

\CAST TAPE FIBERGLASS 2"X4YDS
17 |BSN-5053

\CAST TAPE FIBERGLASS 3"X4YDS
|18 |BSH-6063

\CAST TAPE FIBERGLASS 3"X4YDS

2| | 0| | o] | o) | 0| | o] | 0]
Line# to Add or Change, END to Create PO{s), ABORT to Cancel @

~ Qe O O @~ @= @ O O &

The Systems House | Ready | 7/31/2014 12:05:47 AM CAP NUM  SCRL i




DATSH-USMED-TIN FSHARE - [timeshare. tshinc.com-USMED-TM.POGEN.CREATECTOS 1]

-

File = Edit~ Settings~ Reset~ Tools = Mode ~ Standard Functions = Special Functions = Refresh Dashboard Help

Application

2

[n]

g
" | SELECTED PRODUCTS FOR
| Warehouse .

T e

el

a Vendor BS
— | _ BS
= Product

@ | (13 |Bsn-ser2

T |CAST TAPE FIBERG
| |14 [BSm-6022

5 'CAST TAPE FIBERC
m BES [BSN-6023
= (CAST TAPE FIBERC

21 | 16  |BSN-6052
e CAST TAPE FIBERG
o |17 |BSN-5053

z CAST TAPE FIBERC

o [
1 |18 |BSN 6063

E \CAST TAPE FIBERG

2 || SALES

(]

o

(=]

@ | ]

Line# to Add or Change,

@ St Status Gin‘u‘entﬂm

Al Product is Hon Seasonal.

Inventory Management Log Information :

Demand Update for BSH-5972
Run on @87/722/714
Run at 18:28:46am

Current %ales Subtotal :1%

Demand Based on 5 months.

With the Months weighted as follows:

Current Month %, 1st Previous 4%, 2nd Previous 3, 3rd Previous 2, 4th Previous 1,
Our weighted sample will be based on: 1% months.

Calculated Demand = 15 / 1% months.

Calculated Demand 1

Final Demand 1

ROP Update for Product BSH-5972

Run on B7/722/714

Run at 18:30:083am

Administrative Lead Time 8.5 months.

Purchasing Lead Time 8.2 months from Product Detail Cumulative Average
Service Level = 2888 for Product Ranking C

ROP Method is 2 MIM/MAX Method From Warehouse @81 Maintenance.

Demand 1 from Product Calculated Demand.

Min/ROP Months set to 8.5 of Demand in Inv Mgmt Param Haint.

Max/sR0Q Months set to 1.8 of Demand in Inu Hgmt Param Haint.

Adjusted Min/ROP = 1 Demand ¥ 8.5 HMinMonths = 1
Calculated Min/ROP = B.6 + {(B.6 X B.2800 SERUVICELEVEL})
Calculated Min/ROP = 1

Adjusted Max/ROQ = 1 Demand ¥ 1.8 MaxMonths = 1

Calculated HMaxz/RO0Q
Calculated HMax/RO0Q
Final HMin/ROP 1
Final HMax/R0Q = 1

1.2 + (1.2 ¥ 8.2000 SERUICELEUEL)
1

@

(Dowma

The Systems House | Ready

W | o

7f31/201412:05:47 AM | CAP | NUM | SCRL | —

L4

B A A 4




DA TSH-USMED-TIMESHARE - [timeshare.tshinc.com-USMED-IM.POGEN-CREATEQT0S 1]

5t Status

Inventory Hanagement Log Information :

Demand Update for BSH-6822

Run on 87722714

Run at 18:28:46am

Product is Hon Seasonal.

Current S5ales Subtotal :3

Demand Based on 5 months.

With the Honths weighted as follows:

Current Month S, 1st Previous 4, 2nd Previous 3, 3rd Previous 2, 4th Previous 1,

Our weighted sample will be based on: 15 months.

.l Calculated Demand = 3 7 1% months.

Calculated Demand

JFinal Demand = @

ROP Update for Product BSH-6822

Run on B7/22/14

Run at 1@8:308:83am

Administrative Lead Time = B.5 months.

Purchasing Lead Time = 8.4 months from Product Detail Cumulative Average
Service Level = -9988 for Product Ranking D

ROP Hethod is 3 MIN/HAX HMethod from Warehouse 881 Haintenance.

Demand = 8 from Product Calculated Demand.

Hin/ROP Months set to 8.5 of Demand in Inv Hgmt Param Haint.

|| Hax/R0Q Honths set to 1.8 of Demand in Inv HMgmt Param Haint.

Adjusted Min/ROP = @ Demand ¥ 8.5 HinMonths = @
Calculated Hin/ROP 8+ (@ X -0.9980 SERUICELEVEL)
Calculated Min/ROP a

Adjusted Max/RO0Q = Demand X 1.8 HaxMonths = @
Calculated HMax/RO0Q 8+ (@ X -0.9980 SERUICELEVEL)
Calculated HMax/RO0 = @

Product Override Hin/ROP = 2
Final HMin/ROP = 2
Product Override Max/ROQ = 4

Final HMax/ROQ = %

| ! File~ Edit~
@ ﬁh’p’l’i&&i’im{'
2
[n]
L
“ | SELECTED P
— | Warehouse
—
o
el
a Vendor
H
o | 13
= i
(1]
g
...... 14
- b
5
[=8 Ar=rll
..... 3
e
= 16
o
— ooy
i
o
=
(1]
...... 18
= .
a1}
e
2 || SALES
(]
)
(=]
a |
Line# to Al

Q
®

The Systems Housl

Help

| tnauiy

| Cancel




MDS Automation

« MDS Triggers are a new subsystem that
can be used to automatically call a
program and perform an action whenever
a record Is changed in a specified MDS

Table.
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DA SFILOCAL-DEMO - [djf-DE TRIGGER-SETUPO1251]

E B
g g
g =3
= - a
2= MDS File Trigger Process Setup L
z i 2
El Line Filename Process Active Z
g F
|| =
=K | |PrOD.MAST ||cOST.CHANGE. TRIGGERD12 | 2
= —
S 2 RN.SEARCH.HIST WEB.SEARCH.HIST.TRIGGER012 ¥ 5
= 3 WEB.PRODS.PENDING VVEB.PROD.PENDING. TRIGGER012 Y| é
= | ] )=
= 4 PROD.DET STOCK.AVAIL.ALERTO12 Y 3
= 3
5 PROSPECT.MAST SLSM.NOTES.ALERT012 ¥ Ii
& [ ] ]
ARE ] :
u = 2
[} 8 | | a
| g [ ] —
2 10
% -
@ 1"
= 12
==l —
5 13
=2 -
8 14
[=] —
| 15
16 ]
17 [ ]
13 | | I I[ ]
ENTER LINE # TO CHANGE,DELETE TO DELETE,0 TO ACCEPT EI
—
The Systems House | Ready 5] 4 2:46:22

1 CAP [ NUM | SCRL | —
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MDS Automation

Cost Change Trigger — updates GL with cost changes to track item
cost changes.

Web Search Trigger — Emails sales/customer service when a web
customer searches for a particular product or term.

Web Prods pending — Sends changes to the website in real-time
when items are updated.

Stock alert — when an item that was on backorder, or a new item is
now available to sell, it emails the customer/salesman to alert them
It's now available , if on an order it will ship if not they can call and
order it.

Salesman notes alert — sends a report to a salesman/ sales
manager about activity for the day/time period.

Salesman Follow-up Reminder — sends email to remind salesman
about overdue follow-up dates.



AATIC

T .n\l."' = ) P Hlsdad s

Product 5IM_B350-6 is now available - Message (HTML)

Message

;»%u _ak] _i& x _j _\, % &, safe Lists -

Reply Reply Forward | Delete Moveto Create Other Block Mot Junk
to All Folder~ Rule Acdions~ || Sender
Respond Actions Junk E-mail ]
From: support@tshinc. com
To: TSH Support Email
Co
! Subject: Product SIM_B350-5 is now available

Dear Customer,

SIM_B350-6
SIMPORT URISAFE 24-HOUR COLLECTION CONTAINERSS4

Thank Yau

A while back vou asked us to notify you when the SIM_B350-6 came back in stock. This product has arrived and is now available!!

Please contact us to place vour order as soon as possible. The products are selling fast and we can nnt_'ﬁuéféétbéé'the inventory. 4

Please contact us with any questions @ 800-637-5556 or email us at suppori@itshinc.com

RMWeh Medical Supply Click here to login and place vour arder http://hosting. tshinc.cam/rm/

4| i

|§__|
= | '?v 31 A Find
==l ] 2y Related ~
Categorize Follow Mark as
- Up~ Unread || 4 Select~
Options F] Find
Sent: Wed 7,/30/2014 3:02 PM
. ¥
Your item is now in stock
i
N
=|( [N
|
| |
i a
b

—— T _e—— CF 1




Setup WEB Search Alert Parameters

e | A AR

: |WEB.SRCH.ALERT

% 1.Ln Product / Search String

5 1 | |3M-350L |STERIL LATEX GLOVES LG

L 2 |  |LATEXFREEGLOVE '

1 [3 [

: | | |

: E_] | | |

:' | | | _|

| 17 I

? C |

H ] | | |

7 o] | | |
2.Emails

i |SALES@T sHINC.COM |
icustomerse rvice@tshinc.com |

ENTER LINE # TO CHANGE,DELETE TO DELETE,0 TO ACCEPT @

B Om O O Q= @« @ Que O &

1e Systems House | Ready

| FITOSG LUNLELL US WILE G USSUUND 8 GUUTUSS o000 U1 SHIGH U3 G S 00 P LS s
I

| | Thank You

L] RNWeb Medical Supply Click here to login and place your order http://hosting.tshinc.corm/rm/

7/30/2014 2:55:58 PM CAP | NUM | SCRL &
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File Edit~ Settings~ Reset~ Tools~ Mode~ Standard Functions = Special Functions~ Refresh Dashboard Help  ~

- :;iﬁ]p'['icaﬁ'on ("
3
; r —— _ o= T
i esinbistdintn ([Cayd 27 U % ¥ e Web Search Alert for: BASEL? - Messhl2) (oo o1 [
3 Toa) o
| - Message | (7]
L [WEB.SRCH.ALERT [ = .
E i || = g A aJ ¢ 2 x {3 Move to Folder = | & Block Sender Categorize ~ 34
% 1.Ln Product /| Search String @ Create Rule ﬁ/ Safe Lists = ¥ Follow Up ~
z [ I Reply Reply Forward | Delete o Find
i 5--1--—-; _3"':350" e i to iﬁ ] Other Actions - =] Mot funk Llj Mark as Unread -
- [2 |LATEX FREE GLOVE !
1l }'35 3 [ | Respond Adtions Junk E-mail ™= Ciptions [=
! | I —re——— ——r—r— ———r—rr—— = i
B Lamm i || From: support@tshinc.com Sent: Fri 7/25/2014 5:38 PM
E ?5 [ | j Toi TSH Support Email; David Fertig
_ b | i Co
3] -; ' l I' Subject: Web Search Alert for: BASE. 12
r | | | -—
" £ [ I . . . -
7 0 I | The Following customer performed a web search using the following
i \| | criteria:

2.Emails 4 .
] SALES@TsHiNC.Com i | Your Criteria: 12071

customerservice@tshinc.com [ User Searched for: ALLTEXT:("12071") OR APRODNO:(12071%)

|

- l: Customer: UMC =

| WEB User: DEMO
ENTER LINE # TO CHANGE,DELETE TO DELETE,0 TO ACCEPT | BASE.12
Il Time:11:29:56am
Q @ @ 6 @ ! | Date:07/25/2014
B~ Q= O O O | :
1e Systems House | Ready . 7130013 Z:55 58 PM | CAP | NUM [ SCRL h
| | FICO3T LCUNILOLL US YWILII Oy JUCSLIUND W GUUTUSSr TJI00 U1 TIHHOI US OL S U P L nserrnre o | |

Thank Yau

RMWeh Medical Supply Click here to login and place vour arder http://hosting. tshinc.cam/rm/

il




- e m— = an

SFLOCAL-DEMO - [djf-DEMO. 12-WEB.SEARCH.ALERTO1251]

% t ¥ . @ [@ @ X ¥ Salesname Daily...

FILE MESSAGE

Mon 10/20/2014 5:11 PM

SUPPORT@tshinc.com

Salesname Daily Note Review for Salesman - David Fertig

e |

Bt (]

R

To David Fertig

o We removed extra line breaks from this message.

ERERRGE o+ Piores o

Action ltems

T =n [ s

This shows all of salesman 111's notes for today

enterLme#T0, SLSMNAME..... David Fertig
A.CUST.NO.... TOPRX
CUST.NAME.... TOP RX, INC.
Notes Date... 10/20/14
MNotes Time... 01:34:00pm

catch up.

+ Get more apps

5

Notes Actual. Carl - Thanks for the response - | am very happy to hear that is the case- let me know when we can

(&)

Find

5/2014 5:38 PM

J»

ng




MDS Automation

e Create a QC Audit function that will track
updates to any MDS File using MDS Triggers
and create QC tasks based on number or
percentage of updates.



MDS Automation

snapoyg |

(PUL | nuepSaw | | euLwa]

=R

X

|'E DJF - [mail. tshinc.com-BASE. 12-MDS. OC. PARAM. MAINT01251] -
e L B _Sctiinas 2 _Reset ©Tooks = Mode ®_Staniard Funcions _special functions 2_Rebesh Dashboad_Help =
Application ' {;'
PARAMETER |QC.AUDIT.PARAM
1.Default Operator for Audit Tazsks !DJF
2.Default Number of Updates to Trigger Audit ' 5|
3.Default Program Hame of Trigger EACTF‘JE.E\_E:I?F'I'.TREGGEE?H
Ln Filename to Audit Operator NumRecords A/UIB
1. | |PEDIGREE ! DJF || 10| B
2 || | i | | | Ll
N | | | | [l
1 | | | | | | ]
5 || | ! || | Ll
o] | | | | | | ]
L——
| o — =
e | | | ! i | L

| S10jEDIpU| Aay | : SHEYD |

ENTER LINE # TO CHANGE,DELETE TO DELETE,0 TO ACCEPT

2 0 0 0

(@ren

O | Wld 9E0ea | dnyoo] JopLss, | | Wd 9E9Ea | dnyoo Jewmsng l | LSS i FEI9EE [ dnyooT Janpold |

Qr= O O~ @




BA DJF  [mail.tshinc.com BASE. 12 PEDIGREE. MENU] EE=N
m| : File~ Edit~ Settings ~
gl =
o 5 .
7 2 | [MDS Menu| Find 10/23/2013 = ||
i |7 X - Date IlTimE |_D5cri_pt'[on |_5tatus |D' | D..._ ITash: Nu... [
EE — ('- SR * @ e 42572011 08:00am Call for Pricing Check Past e lﬂ] 0000256
o
El 1.Pedigree Update ﬁ?g o
5 4/29/2011 08:00am update product sell sheet... Past — 0000257
il i ] i | 2]
- 2Pt Bexigres Fommn {?9 10/23/20... 8:00 am DAVID CREATED Past e (& 0000304
§ 3.Pedigree Authorization Maintenance i&g 5 e
= 10/23/20... 07:38pm PEDIGREE - 00000000375 Re... Past e lﬂ.l o0o00307
g’ 4. Pedigree Manufacturer Maintenance {},e )
B 5.Pedigree Wholesaler Maintenance ‘ﬁ? 6
6.Pedigree Recipient Maintenance ﬁe
b LR

iSJDJES!pUIﬂGH| snzu9| | 9?'199.L| ilﬂU!d| nuapy saw| | |EU!LLI-I91| | snapoys

| Charts | Key Indicators
ﬁ'[hari‘ﬂl"le alchaf t Two

L_:.L_] Bank Cash Balance - Annual Trend
[}
| || e
R ——— //ﬂ\\/ﬂ\\f —
AN | L ol ‘\\/ﬁ——f“’\»\{, ------ -e— Bank Cash E
=833 X=F58928

D o D D D D Dot @ Demre D D
(@~ Ow= O O~ O~ O« @ O O~ &

0 0. 0. 0 0. 0 0 .0 0 0 0 |
@ Qv Om O Qv O @ Qo O &




!momagpmﬂaﬂ S].IEL]QJ | 951921_| iI:"-I!:I| nuawng| | |BLIILLLIE|_|_| | SNopoLS

2 DJF - [mail-tshinc.com-BASE. 12-PEDIGREE.MENUT N |

! File~ Edit~ Settings~ Reset~ Tools~ Mode - Standard Functions - Special Functions ~ Refresh Dashboard Help -
2 | sl
= -
2 | [MDS Menu| Find 10/23/2013 = ||
= ] i Date [ Time | Description |Status | D... | 0... | Task Nu...
Sl 35!— cl-H““Ff ke g 4/25/2011 08:00am Call for Pricing Check Past el_]nnunuﬁ
g 1.Pedigrese Update
=3 = 'a ﬁ:{-’e 4/29/2011 08:00am update product sell sheet... ij,‘: e i 0000257
i el et —— LMD lnianian ooo - oscn cocaxco S 0000304
g 3.Pedigree Authorizatio Edit Task __ i 0000307
g’ 4.Pedigree Manufacture L. i =
] Description: |PEDIGREE - 00000000375 Requires Auditing
5.Pedigree Wholesaler M i B
6.Pedigree Recipient Ma Date: 1042342013 |
Time: ' 07:3%pm L\_r_[ [
| ] ] | Cancel ]
Sl —— ///ﬂ\\\/‘s'\\ff Legend
AN | L ol ‘\\/P——ffa\»\{, ------ -e— Bank Cash E
Sl L L] ‘__1_"1§1}1§1‘__1‘__1}1m10121nl
x =
ETmE3IESESsmgaen

D O D @ D D Dot D Diree DD
| @ O O O O~ O« @~ Q- O« &

@Q@Q@Q@QQQQE

@ Qv Om O Qv O @ Qo O &



DJF -~ [mail-tshinc.com-BASE-12-PEDIGREE.MENUT

ettings ~ Reset~ Tools~ Mode~ " - Special Functions ~ Refresh Dashboard Help ~

il £/ /MDS Menu| Find | 10/2372013 = | =
iE DJF - [mail.tshinc.com-BASE. T2-TASK. LISTS.ENTRY01251] i>.s)
mail.tshinc.com-BASE. 1Z-TASK.LISTS.ENTRY 01251
| : File - Edit~ Settings - Reset~ Tools~ Mode~ Standard Functions ~ Special Functions ~ Refresh Dashboard Help ~
o 4 I 1 | ?
e Application C g
= 2
! o
% w
T Task Lists Entry (Detail) #in list |:| =
3 Position in list I | g
=5 —— o
= Task ID 0000307 z
| w
| 1.0perator | [ |David Fertig i
= ibili [ i i —
4 2.Responsibility |Audit_Function | o 5 -
= 3.CustomeriProspect | il =
3 4.Priority Code _ i ==
—|  5.Status Code a2z | |ac completed i
i G.Description IPED!GREE - 00000000375 Requires Auditing |
= 7.Notes 1. Pulled for Audit Check |
ﬁ 2. Under Supervisor Review |
= B
Z 3. | |Audit Completed |
4.
B — | |
g | 5. | | | Cash E
o 8.Due Date | Start Date 10/23/113]
= 9.5tart Time 07:38pm i
-l
g 10.Recurring Task M | |Not Recurring
g 11.Ending Date of Task | |
a 12.Day of Week / Month | i !
13.Day of Month-2 | i i Last Record of :
14.Complete [YiN) L Original Task 1D [ Original Task? ! 4
ENTER LINE # TO CHANGE,DELETE TO DELETE,0 TO ACCEPT @




MDS Beautification

 Modify the Base Form processes to allow
for HTML type forms to be used.



MDS Beautification

®
¥
o
-
o
% [
L] Report Master - Report Summary CAPTURED
i
@
3 User
=l
8 Cout EMail Information Entry
ey X
= r :
g 1.To |dfi@tshinc.com
= BE J |
=2 | =
=) 2, N
= | 3. | 2From fm@tshrnc.com N '
all — —
o | 4 3.5ubject |Html Form Attached] N
| |5 | 4Message ' [¥]
2 L L
@ 6. i
= = b
of & o
g = =
o 9. N
‘=|| [10.| 5cConvertto | ]
2 || — e
1 NED m
= — -
a ! |12, Enter Line#, ABORT, "0" or 'END" to Send E-Mail | |
g =
i| | 13. |
[14. [n]
[ 15. i

2 0.0 0. 0 0 0 .0 0 0 0 O
®= Qwe O Qe Qv @w Qo Qe @ dm

The Systems House | Ready 7/30/2014 3:50:30 PM - CAP | NUM | SCRL &




MDS Bea uz‘fz’ca ton

B 5 TOCAL'DEMO - (37 DEMO, EX Inquiry List | =

: File~ Edit~ Settings~ Reset~ Tq ACCEPTAELE VALUES :

;j" !Apphcatron

é i N Mo Conversion

" | Report Master F PDF |

? H HTML {webpage)

3 User

e W word Document

=2 Couw

B 4 X Excel DoCcument X

=

S 1.To I Image

H e e

af L

Hip i
3. | 2From ]
[4 3.Subject ]

? ' 5 | 4.Message Y

7] = ~

& 6. N

=1 [= a

ol = =

2 = i

w q, iUl

‘=| |40.| 5.Convertto N

= |

= |

= "

g [12 Enter Line#, ABOR DO n

i = n |
[14. ]
[ 15, [n]

o op B

9 0 0 0 000000 00
B~ Orm O Qe Q= Q= @ Qo O i

The Systems House | Ready 7/30/2014 3:50:30 PM - CAP | NUM | SCRL &




[‘!JOIEOIDUIW sugug| | EHEE_L| [m'] nuawsgw| | [ELILLIE ]

"

@ Document T~

= CH |@fiIe:,WC;sterstavideppDatafLocaI!Microsofthindowsﬂemporaly%mlntemet%Z‘OFiIes,’Content.Outlook,fBWMS?OUﬂNV%?OOlAOOSSBlOOOlLHTML

SiNopoys
|

3 Invoice
e if
[t T e e 1
e rae
Clifon, WJ 07013
o e o
Fa 87-T77-3063 Far
DEAIZMS
BilHo: UMC shipto: 001 5v1
UNIVERSITY MEDICAL CENTER UNIVERSITY MEDICAL CENTER
1 STATION PLAZA 15TATION PLAZA
CLIFTON NJ 07013 CLIFTON NI 07013
Invoica Date: 042712 Salesman: Sakesman-00i
Ship Date: 047112 Ship Via : PICKLP
Our Order No: 01405171001 Customer Orgard: PO-1234
Terms: 210NET 30
Licanes: OR LIC. Ex 111512 DEA#: 29000059 Exgr 101512
3pecialinstructions:
— o =
1 101
RED PLASTIC DESK. 1 w1 [0 6000 xu 56000
2 M350
STERL LATEX GLOVESLG 1 EA |1 EA |0 2800 |EA 200
(100 COUNT)
3 CEgmm2
e 1 EA |0 EA |1 10000 | EA m
‘Round, Yellow, Smm
[ 105
12345673001 234 5673001 234567800 1 EA |0 EA 1 5000 |EA ilii]
T 15
1234357301 234307 E001 234567320 1 DZ |12 EA |0 60000\ 02 £00.00
S 108
TEST REFRIG TEM 1 EA |1 EA [0 6500|EA 600
9 ATWKCRY
CARPET FRESHI0Z 1 DZ |12 EA |0 21080 | 02 21080
10 EENJILOT

s

fppt.com




MUDS Multichannel
+ oo SQUUTMTCAT IOT?

e Add a Library of Prebuilt templates to choose for blast
email

« Add option for Campaign ID’s to track emails and
convert to sales using special discount codes or tracking
Information



MDS5 Multichannel

2 DJF - [mail.tshinc.com-BA* S12-PRO e o A 7. ]

e e
mail.tshinc.com-BASE.TZ-PR. "PECTE A A7 A

A,
A
)
|
|
|
|
|
N
\
|
1
|
I

L File - Edit~ Seftings -~ Reset~ Tools~ Mode ~ Standard Fm:diq:)s' Special Functions - Refresh Dashboard Help =
::? Application ChE
4 =4
o || a
el Send and Maintain Email Marketing Campaigns =
] =
g 1.Choose an Existing Campaign ID or Create a Hew One Below FQMWW o | ﬁ
= o
3 [Campaign ID Subject Last Updated 3
B 2En Bisque—Sample : 02;/19/14 @ 01:53:51p @
o = “1Blue-Sample Monthly Hot Sellers Trom TS5H 5 Up ate : 12/30/13 @ 06:02:43p —_—
= 3.En Gray—Sample Monthly Hot Sellers from TSH 5 Updated : 12/30/13 @ 06:15:59p —
g el david_blast1 Testing Email Campaign Updated : 11/18/13 @ 05:42:20p &
o -
= =3
2 5.En 3
=
a2 6.En
o T.Enter List of Prospects or "ALL'
=
[ 8.Enter Email Subject
[e]
3
o
o 9.Enter Sender Address
=
2
= 10.Enter Sender Hame
&
i
o
B

0--0 0 0 0 0 0 0 0 0 0 A
B Ow= O Qv @~ @= @ Qw O &I

7/30/2014 7:04:12PM | CAP | NUM | SCRL | ——

The Systems House | Ready




MDS5 Multichannel

y & D o y A
[mail. tshinc.com-BASE. 12-PROSPECT.EMAILO1251]
miail.tshinc.com-BASE. 12°PROSPECT.EMAILOT2S T

File ~ Edit~ Settings~ Reset~ Tools~ Mode~ Stand.m'dﬁmcﬁqns' Special Functions ~ Refresh Dashboard Help =

2 el —
g g 3
= q [=1
(=4 =

il Send and Maintain Email Marketing Campaigns g 2
g 1.Choose an Existing Campaign ID or Create a New One Below Bisque-Sample ﬁ ?
3 2 2 C
2 = | g

s 2.Enter Html File Name \Base_Monthl _ﬂ @ 3

) e -l [l =
= S.Enter Text File Hame | se_Monthly_Spe ﬂ" — _ @
? 4.Enter Attachment #1 |specials.pdf & & —
= kb o E 3 i
g 5.Enter Attachment #2 @ = <

-

o — g
5 6.Enter Prospect Code u

o] T.Enter List of Prospects or 'ALL’ |PMGMS
o EolE SR S =S UL

— &.Enter Email Subject ;Monthly Hot Sellers from TSH Sup_ql)_f
3 9.Enter Sender Address |Specials@tshinc.com
e >

2 10.Enter Sender Name [David Smith

=3

o

o

o

o

a |

Enter Line Number to Change or OK/END to Send Emails IRIOOCX |

Q-0 Q@ 0 0 0 0 0 0 0 0 i

The Systems House | Ready 7/30/2014 7:04:42PM  CAP NUM  SCRL B

@ O O O~ @~ O @ Q= O &

The Systems House | Ready 7/30/2014 7:04:12PM | CAP NUM  SCRL  [e———




| Message i

L_% m :% x LE i&? Sﬁ % €, safe Lists = Y Lﬂ z::tm,

Reply Reply Forward || Delete Moveto Create Other Block [ -] Mot Junk Categorize Follow Mark as

to all Folder~ Rule Actions~ || Sender - Up~r Unread || lg Select ™
Respond Adtions JunkE-mail ] Options ]l Find
From: David Smith [Spedals@tshinc.com] sent: Wed 7/30/2014 7:08 PM
Tios TSH Support Email
Cc
Subject Monthly Hot Sellers from TSH Supply

<] Message | 'E:]spec'rals.pdf (86 KB

Dear ROBERT

Our Latest Deals

Our Latest Deals - See the attached flyer for our latest deals.

View Our Super Deals - Thank you for your business see what specials we are currenfiy offering.

Mention Campaign ID: Blue-Sample for Additional Savings
Contact us with any questions...
If you don't see an item please let us know.

To unsuscribe please reply with the word unsubscribe in the subject line.

This Email was sent to:
ROBERT KIMG

SUPPORT@TSHINC.COM
LENMMNGN PEEK SURGICAL
1511 BASSETT AVENUE BROMX, MY 10461
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.+ Add At{lin EPeRstIYae O ¢Yaars on all

emails from MDS and add form name as
well as document number to all emails

Confirmation
Credit Application
Invoice

Location Label
Manifest
Monthly Specials
Picking Ticket
Pack Label
Pedigree

Quote

Pick Label
Purchase Order
Product Label

Return Authorization
Release Label
Statement

Service Work Order
Vendor Return
Transfer

Purchase Order
Receipt

Voided Invoice
Invoice Void

Credit Memo

Credit Void
Consignment

Shipment

Work Order
Shipment
Packing Slip
Vendor Return
Purchase Order
Vendor Return
Picking Ticket
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Company | 01] [The Systems House, Inc.

11.Global Messsage for Emails and Faxes

ldeas For You
Cambium-Hetworks PTP 230 Access Point
Unitech M5920 Barcode Scanner

Honeywell Xenon 1300 Barcode Scanner

To make sure you always receive your alerts,

please add alerts@tshinc.com to your email address book.

That way you'll never miss out on the latest products and promotions.
If you can't see the images in this message, www.tshinc.com

Please note that product prices and availability

are subject to change. Some offers are limited.

See site for details and expiration dates.

Prices and availability were accurate at the time this message was sent;
However, they may differ from those you see when you visit the site.
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From: SUPPORT @tshinc.com Sent: Wed 7/30/2014 6:49 PM
To: David Fertig
Ce
Subject The Systems House, Inc, Invoice: 01A014558

ldeas For | |
Cambium-

Unitech M

Honeglwell

To make s I
please add'
That way |
If you can't|!
Please notd|
are subject)
See site fo
Prices and
However, t

Ideas For You
Cambium-Networks PTP 230 Access Point
Unitech MS920 Barcode Scanner

Honeywell Xenon 1900 Barcode Scanner

To make sure you always receive your alerts,
please add alerts@tshinc.com to your email address book.

That way you'll never miss out on the latest products and promaotions.

If you can't see the images in this message, www.tshinc.com
Please note that product prices and availability

are subject to change. Some offers are limited.

See site for details and expiration dates.

Prices and availability were accurate at the time this message was sent;
Howe\fer they may differ from those you see when you \nsat the sate.
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New Capabilities Added

EDI

EDI 832 Enhancements for adds/deletes/changes and drug type

EDI 846 Enhancements for inventory

Create a new EDI Partner Maintenance which allows you to set up incoming /
outgoing EDI folders by EDI Trading Partner.

General

Form Changes: Add a global message to all forms emails/faxes

Ar Specific fields as allowable for customer lookup —

Create an MDS Triggers system that can be used to automatically call a program and
perform an action whenever a record is changed in a specified MDS Table.

Modify the Specials/Template creation from Sales.4 : Add option to select by product
class

Prospect EMail Blast Mods

Modify the EOM and EQY processes to lock users out of the system the same way
that EOD currently does.

Modify the EOY proks to be Scheduler Jobs instead of proks.



Inquiry

Modify the Daily Balance Inventory Update to not skip numbers that are O or
less.

Modify the Open Order Detail Inquiry to allow entry of a "P" and a Pro Forma #
and have it use the PO.ORD.XREF to get the resulting Order# and display it.
Add a new dictionary to PROD.MAST_MDS.ODBC which shows Availability
without including ON PO.

Add DAILY.BAL.HIST to ODBC and add trending KPI's - create a set of kpi to
compare the current Kpi for sales dollars —

Add Graphs and Charts of Trends Modify

. Modify the Inventory History by Product Inquiry to speed it up.

Change color on the items on the Executive Inquiry that are calculated on line,
Modify the Location lookup in Stock Status to show the Receipt Date

Add a button on the Stock Status Inquiry that goes to the Lot Inventory Inquiry.
Add the Customer Name to display on the Product Lookup when a customer.

Inventory

Create a Lot Tracking Report to select a Product, Lot , Serial or Whse and a
Date Range

Modify Credit Memo Maintenance to have an option to choose the default
location based on Primary or Bulk location.

Modify Warehouse Maintenance to maintain the option credit memo location.
Modify the Purchase Order Generation screen to show ROPS with Manual
Overrides in a different color.



Maintenances

Add new field to customer master for Website 1D

Create a QC Audit function that will track updates to any MDS File using MDS
Triggers and create QC tasks based on number or percentage of updates.

Add the ability to copy a WEB Customer record.

Modify the Customer Contract Inquiry to let you enter a Customer OR a Customer
and a Shipto.

Increase customer, shipto and vendor name to 35x. Change all forms to have
smaller font to handle the larger field.

Modify all forms to increase the size of the comments to the size that can be
entered. This will cause the comment to print over the line.

Modify the Contract Detail file import to load the UM Price matrix fields

Update Unit of Measure Maintenance to allow for UN Recommendation 20
Standard ID - this is a 3 digit alpha code slightly different then the ansi tables
Change the Help for the Invoice Copies field in Customer Maintenance to say that
setting invoice copies to 0 will not print the Invoice in EOD but will still allow the
Invoice to be emailed or faxed

Add Canadian Provinces to the State Code table

Modify the Help on the Salesman field in Sales Management Call Summary to
state that a Sales manager can enter ALL to see Prospects for All Salesmen.



 Modify Warehouse Maintenance to allow for 60 characters in all Email addresses.

* Modify Product Master Maintenance to allow you to set a URL instead of an Image
path for the Remotenet image.

 Update Country Code Maintenance to allow for IS0-3166 - 3 Digit Alpha Code and
Numeric Code (3 digit ) - needed to transmit data.

General
« Form Changes: Add a global message to all forms emails/faxes
AR Specific fields as allowable for customer lookup —

 Create an MDS Triggers system that can be used to automatically call a program
and perform an action whenever a record is changed in a specified MDS Table.

* Modify the Specials/Template creation from Sales.4 : Add option to select by product
class

* Prospect Email Blast Modifications

 Modify the EOM and EOY processes to lock users out of the system the same way
that EOD currently does.

* Modify the EOY proks to be Scheduler Jobs instead of proks.



Create a new function key in OE line input to allow the operator to enter an email
address to receive an email when backordered items come into stock.

Modify the Invoice Print to show a line with the total due based on the Terms
discount if paid early.

Add a new field to Price.1 Maintenance for Price Hold Exempit.
Add the HCHB interface program to Base.
Add the overall Order GP% to the Order Entry Line Item screen.

Modify Customer Deletion to check before Deleting any Price.1 Records that are
used as price contracts by any other Customers and give the Operator a warning
message.

Add support for Speedtax to Base in addition to the ESalesTax support.
Add Picking Alert to MDS Alerts to show what is currently in Pick in the Warehouse.

Create a new ODBC subroutine dictionary to Calculate Pricing on the fly and display
in the new lookup.

Modify Purchase Order Maintenance to allow you to manually reopen a Drop Ship
PO line that has been closed.

Modify the DEA Transaction Register to show the DEA Form# for PO Receipts as it
already does for Shipments.



Modify the Picking Location program so that if the first primary doesn’t have inventory
then send it to the next primary

Add a new parameter for "Check for duplicate orders in the last "X" days*

Modify the Release Processing Credit Check to not allow shipment if the Credit Hold
flag is set to Y on the Customer Master.

Add XML Order Import for EDI to the EDI Menu

Add additional Cost fields to the ALL record in Lookup.Options so that they can be
added to the Product Lookup.

Modify the Pedigree Update to allow the Authenticator to have 2 values.

Add new fields to company record for website and company email address.
Add email and website for all forms at top under the document number.

Add a parameter that specifies whether EDI type orders (WEB, HCHB, standard EDI)
should be printed automatically based

Add an option to Company maint that assigns the default for the "Make this Shipto
Permanent " question.

Add a new field to Operator Maintenance for Reorder Label Queue
Add new field to Price.1 Maintenance for Taxable.

Modify the Release Processing Minimum Order check to check the ORDER total and
not the RELEASE total.



Create a Template based upon price.1 call it Order Guide —

Modify the Order Purge in EOD to check a Parameter and allow for a number of days
of Completed Orders to keep before moving to ORDER.HIST.,

Add method to cancel order from Order Entry Line items - don’t force to total time

Add method to show Frt minimum from Customer Master in OE Line Input - top of
screen next to order total

Modify RA Returns so that if you enter a Lot with an Expiration Date and the Lot is
no longer on file, it defaults to the original Expiration Date on the Release and not
use the return date.

Add the Ship Date to the Packing form.

Update invoice print to print a message for pedigree items . from document
messages file

Remove old pricing code from the Product Grid style lookup

Add new dictionaries to Prod Mast ODBC for :Hot Seller (2mos) Best Seller (12mos)
, New items (create date)

Add WEB.CLASS file, WEB.CLASS.DESC and WEB.CLASS.IMAGE to ODBC.

Modify ODBC setup so that Custom Dictionaries don'’t get overwritten during an
upgrade :



Add Lic.Exp.Date to the ODBC setup for the Ship.To file.

Modify PO Receipts to have the option of bypassing the Putaway to the Receiving
Location.

Modify the Purchase Order Receipt adjustments and the Lot Expiration Date
maintenance to update the Serial.Audit file when changing a Lot Expiration date.

Add Total Qty to the Receipts Posting Register

Add a popup message in Purchase Order Receipt Adjustments to warn when a
pedigree item must be manually updated or the Receipt should be cancelled and re-
received..

Modify PO Receipts Line item screen to not automatically go to the Location/Qty
popup screen if there is only one location on the line.

Add a new function to Shift F7 called "Locations" and have it bring up the
Location/Qty popup on demand as long as they are on a line.

Add fields for DEA License Expiration Date, Wholesale License# and Wholesaler
License Expiration Date to the VENDOR SHIP TO AND VENDOR MAINTENANCES.

Add AWP (Average Wholesale Price) to the Prod.Pharma file.
Print the AWP on the Invoice form and the Reorder Label.



Modify the Rebateable flag in Customer Contracts to read "Use Contract" instead of
"Rebateable"

Create a Special Price Listing by Product.

Add the Cost field in INV.RCPT to the PRICE.COST.FILE for proper conversions.
Create a library of standard MDS Rebate Formats that can't get overwritten.
Modify the GLN to come from the shipto file and if not there then the customer file.
Make the UPN match up with the GTIN unit of measure in the prod.mast file.

Add new field to company maint Buying Group for DealerID - use in sales tracing if
not null add to help in contract header to advise them to enter this for sales tracing.

Add Vendor Name, Salesman Code and Salesman Name to the sales export

Modify the Price Maintenance for a Product to add the option for P (entered Price) to
the available options for UM pricing.

Add an option to Pricing to specify that if the Price.1 record for the actual customer is
expired or returns O price and if there is a Contract Customer setto 1 or 3 in
Customer Maintenance then use the Contract Customer price.

Add a Change Date field to the Contract Detail Maintenance.

Update the field when the Contract Detail is created and when the Agree Sell Price
or Net Rebate Cost is changed.

Add the field to the Contract.Det Dict and ODBC Dict.



Create Default Dashboard Setup options, Create Operator Specific KPIs such as
Total Orders entered by an Operator or Total Lines entered by an Operator.

Create a program to generate the KPIs for each Operator in the Operator table., Also
Add Option to Create Salesman Specific if a Salesman Number exists in the
Operator File

Add an Audit Trail to Ship Tos changed or created in Order Entry or Remotenet.
Create a Ship To Audit report to show any ship tos updated for a date range
Add a program to "Invoice Releases with Failed Auth Codes" to the Base A/R Menu.

Update prospect status code to have a sort code for reports allowing the report to
sort P+,P,P-, S+, S, S- etc

Add Vendor and PO# to the Intransit Listing.
Modify the Lot Tracking Report to show Invoice# in addition to Release#.

Add to Button on Lot Serial Inquiry and add serial # and other fields from the inquiry
to the report.

Add Menu Option to Create Alerts by salesman for sales managers and sales rep by
service rep



Modify Report Capture to allow you to enter a line # and have it go directly to the
page containing that line without actually going into view on the report.

Add the Account Name to the emails that get sent out by the EOD/EQY.

Modify the quote reports by customer and by product to add additional dates

Add PO# to the Sales Tracing Export to Excel.

Modify the Base Form processes to allow for HTML type forms to be used.

Add logic to MDS NX to allow for a Customer Item# field on the Product Tab.
Modify the Lookups to have a Save button which will save all the current positions

Addl Remotenet Mods Not listed
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