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Enhancements

• Order by multiple selling units of measure
• Updated the webpage’s look and feel

– Style sheets can be modified
• Web Order Audit and Rollback Ability
• Ability to Suppress Inventory Inquiries

based on Customer
• Access Pedigree forms



Why RemoteNet?

• Quickly and easily provide your company
a web presence

• Increase your marketing opportunities and
generate new sales

• Reduce your administrative costs
• Seamlessly integrate online transactions

with your existing system
• Empower and educate your customers



What RemoteNet Does

• Allows Customers and Salesmen to:
– Enter Orders
– Check Status of Orders in Process
– View A/R History
– Reprint Invoices
– Obtain Product Information
– Check Inventory Status
– View/Download Purchasing History
– Print Pedigree Forms



How it Works
Customer Comes

To Distributors
RemoteNet

Enabled Website
Order is placed

Electronically online

Order is automatically
Converted into

MDS Order
Picked/Packed

Shipped

Customer Receives
Product ordered

in a  timely
and Efficient

Manner



How it Works
Customer Comes

To Distributors
RemoteNet

Enabled Website
Order is placed

Electronically online

Order is automatically
Converted into

MDS Order
Picked/Packed

Shipped

Customer Receives
Product ordered

in a  timely
and Efficient

Manner



How it Works
Customer Comes

To Distributors
RemoteNet

Enabled Website
Order is placed

Electronically online

Order is automatically
Converted into

MDS Order
Picked/Packed

Shipped

Customer Receives
Product ordered

in a  timely
and Efficient

Manner



How it Works
Customer Comes

To Distributors
RemoteNet

Enabled Website
Order is placed

Electronically online

Order is automatically
Converted into

MDS Order
Picked/Packed

Shipped

Customer Receives
Product ordered

in a  timely
and Efficient

Manner



How it Works
Customer Comes

To Distributors
RemoteNet

Enabled Website
Order is placed

Electronically online

Order is automatically
Converted into

MDS Order
Picked/Packed

Shipped

Customer Receives
Product ordered

in a  timely
and Efficient

Manner





Salesperson Login
When a Salesperson logs in,
they can select any of their
customers, and place an
order for them



Cash Customer

Another feature RemoteNet provides is the
ability to enter a cash (or one time use)
order



Website Security

If the PC Pin Code has expired or is invalid,
the user will not be allowed to continue



After logging in successfully, the user is
forwarded to the  Web Order Header
screen



The user can change
the ship to address
by manually entering
a new address or
clicking on the drop
down arrow



The Ship Method
can also be changed
by clicking on the
drop down arrow



Placing an Order

The user has multiple options on how to
place an order



Placing an Order

One option is to place an order from a
custom template



Placing an Order

Another option is to place a Quick Order.
The user can simply enter the item number.
This includes customer item number,
vendor item number, and manufacturer
product number



Placing an Order

Or, the user can click on the Current Order
button to continue



Drill Down Search Capability



Drill Down Search Capability

Easily search for items based on product
categories



The In Stock flag alerts the user if stock is
available



The Price and Unit of Measure is displayed



A great new feature in RemoteNet is the
ability to order in Multiple Units of Measure



A new feature in RemoteNet is that the
running total of your order, along with the
current order number are now displayed



The Rollback an Order feature allows a
user to set the order back to a prior time



Rollback an Order

By simply clicking on the ‘Rollback’ button
for the corresponding date and time,
anything done to the order after that, will be
undone



Disconnected from the Internet?
Not to worry, log back in, your order will be
displayed on the ‘Orders on Hold’ page



Disconnected from the Internet?

Your order is listed, with a status of
‘unknown’



Disconnected from the Internet?

Just click on your order number to continue



Product Information

By clicking on the Product Description link
for an item, a more detailed description is
displayed



Product Information Inquiry



Finishing an Order

When the user has completed adding items
to the order, they just click on the ‘Send
Order Now’ button



Payment Method



Payment Method

RemoteNet has the option to store
previously used credit card information and
recall it at payment time



Submitting Order

When the order is ready to send, the user
clicks on the ‘Submit Order’ button



Completed Order



How do Web Orders
Become MDS Orders?

• Manual Conversion Options
– Users run the conversion from the menu

• Automatic Conversion Options
– Web orders are submitted and converted

without user interaction

• Convert directly to MDS Order, no hold
• Convert to MDS Order on Manual Hold
• Convert to Sales Quote



RemoteNet Inquiries
• Order and Shipment Inquiries
• Shipment Detail Inquiry
• Backorder Inquiry
• Product Information
• Inventory Inquiry
• Purchasing History
• Accounts Receivable Inquiry
• Customer Contract Inquiry
• Product Contract Inquiry
• Pedigree Inquiry



Order and Shipment Inquiry

This inquiry displays all orders placed by
the customer



Order and Shipment Inquiry

This inquiry displays all orders placed by
the customer
To view any pending orders, the link can be
clicked



Order and Shipment Inquiry

This inquiry displays all orders placed by
the customer
To view any pending orders, the link can be
clicked
The user can drill down to the Shipping
Inquiry by clicking on the Order# or
Customer PO#



Shipment Detail Inquiry



Shipment Detail Inquiry



Pedigree Information

At the bottom of the Shipment Inquiry, the
user can access any Pedigree forms that
are associated with the order



Pedigree Information

At the bottom of the Shipment Inquiry, the
user can access any Pedigree forms that
are associated with the order



Backorder Inquiry

This inquiry displays all of the items that
are currently on backorder for this customer



Inventory Inquiry

This inquiry displays detailed information
for a specific item



Purchasing Inquiry

This inquiry displays all items a customer
has previously purchased



Purchasing Inquiry

A great feature in this inquiry is the ability to
print the purchasing history or export to
Excel



Analyze Expenditure Information



Accounts Receivable Inquiry

This inquiry displays open A/R for the
customer



Accounts Receivable Inquiry

This inquiry displays open A/R for the
customer
By clicking on the Invoice # link, the
detailed information for the A/R record is
displayed



Accounts Receivable Inquiry

This inquiry displays open A/R for the
customer
By clicking on the Invoice # link, the
detailed information for the A/R record is
displayed



Accounts Receivable Inquiry

Another option is to click on the Order# to
access the Shipping Inquiry



Accounts Receivable Inquiry



Customer Contract Inquiry

This inquiry will display all contracts
assigned to this customer, as well as any
universal contracts



Customer Contract Inquiry

This inquiry will display all contracts
assigned to this customer, as well as any
universal contracts

By clicking on the Contract#, the user is
forwarded to the Customer Contract Detail
Inquiry



Customer Contract Detail Inquiry

The items assigned to the contract are
displayed



Product Contract Inquiry

This inquiry will display all
contracts associated with the
user’s product search



Product Contract Inquiry

The search results are
displayed



Online Reporting Tools
• Real time transaction data
• Six month Rolling Average
• Breakdown by Cost Center/Location
• Download to Excel Tab Delimited Text
• View on Portable Devices, Pocket PC’s
• Sort by

– Product Code
– Product Description
– Total Units Purchased YTD
– Last Sales Price
– Total Expenditure YTD



Customer Feedback



Multiple Inquiries Available based
on RemoteNet User



Maintainable Advertisements



















RemoteNet

• Conduct Business securely online 24/7
• Reduce administrative cost
• Increased Sales and Marketing opportunities
• Easy Implementation
• Easy Administration


