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~ To perform an advanced menu search, click
on the drop down arrow.
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for in the menus, keywords and
subprocesses.




The Quick Find Menu

criteria to match when selecting menu
items.

Enter OR if you want ANY of the search

criteria to match when selecting menu
items.
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only those items that are processes,
menus, or both.
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A popup menu offers the operator the ability to
quickly access menu items from anywhere in MDS.
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You can add or delete a popup menu through
Quick Find Menu Locator screen.
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Access other menu items quickly by clicking on the
Popup button.
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In this example, we are processing shipping
information, and will also print reorder labels.
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After printing the label,
the user can finish the
shipping, and the release
will be invoiced.
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we have now added the option to create a default

dashboard (charts and key performance indicators).
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There are two default dashboard setup’s: one for
your salespeople, and one for all other operators.
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Key Performance Indicators
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These indicators display valuable up-to-date

information for an operator.
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Each operator can have two charts accessib
them on the Dashboard.
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Trending KPI's and Graphs K
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particular area, we also offer the option to view
y them on a trend graph.
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Create a Task
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To create a new task select the date, time and enter a
description of the task, then click on the add button.
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shows as ‘Past’, due to the date. This is the task we
will mark complete.
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select ‘Y’ to mark the task as
complete.
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select ‘Y’ to mark the task as
complete.
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Set the Recurring Task field to ‘N’.
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After completing the task, and refreshing the
Dashboard, the task no longer shows.
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Wrap-up

* Information at Your Fingertips
* Provide Quick Customer Service
* New Ways of Navigating MDS
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